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EXECUTIVE SUMMARY 

In 2012, the United States–México Border Health Commission (BHC) introduced a new initiative, 

Prevention and Health Promotion among Vulnerable Populations on the U.S.-México Border, to improve 

access to health and human services and referrals for the most vulnerable border population cohorts 

residing on the U.S. side of the U.S.-México border and to promote improved preventive and primary care 

and health outcomes. To carry out this activity, the BHC, through the New Mexico Department of Health 

Office of Border Health (NM-OBH) and the California Department of Public Health Office of Binational 

Border Health (CDPH COBBH), convened six regional stakeholder planning meetings with two meetings 

each held in California, Arizona, and Texas (one including Southwestern New Mexico). The goal of these 

stakeholder meetings was to gather input from stakeholder agencies and organizations that provide health 

and human services and/or advocate for improved access to these services for vulnerable populations on 

the U.S. side of the U.S.–México border region.  

 

Over 200 participants representing over 130 agencies and organizations attended the six meetings that 

included, among others, local and state health and human services’ agencies, community health centers, 

hospitals, school districts, faith-based organizations, advocacy groups, representatives of the Mexican 

Consulate and their Ventanillas de Salud (Windows to Health) program, and the BHC México Section. In 

each meeting, participants were asked a series of open-ended questions related to the definition of 

vulnerable populations; health and human services disparities; service access barriers; communication 

outreach methods with vulnerable populations; the role of community health workers; and the roles and 

relationships with local, state, and federal government agencies, the Mexican consulates, and the BHC.  

 

Among all regional stakeholder meeting participants, general consensus on cohorts comprising vulnerable 

populations was identified as follows:  

 Low-income and indigents 

 Homeless 

 Uninsured and underinsured 

 Limited and non-English speakers 

 Elderly 

 Migrant laborers and farmworkers 

 Newer immigrants 

 Undocumented immigrants 

 

Behavioral and mental health, including substance abuse, were identified as the most important unmet 

health care needs. This was followed by the lack of facilities, qualified workforce, and health insurance, 

which result in unmet needs for primary and preventive services. In terms of unmet human services, 

insufficient staff to meet the demand, followed by a lack of basic human services, especially low-income 

housing and transportation, was identified. This correlated with the most pursued referrals requested by 

vulnerable populations, including access to primary care and health insurance; economic and job 

assistance; and basic human needs such as housing, utilities, transportation, and food assistance.  

 

To improve vulnerable population knowledge on how to access health and human services, participants 

indicated that improved public information and outreach, such as using radio and television, while 

effective, should better reflect National Culturally and Linguistically Appropriate Services (CLAS) 

standards. Participant consensus identified that improved outreach through community health workers 

(CHWs) is the most effective mechanism to not only improve information dissemination but also to act as 

a bridge between clients/patients among vulnerable populations and health and human services providers. 

Participants suggested that CHWs be fully and systematically integrated into the health care model, that 
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interagency agreements be used to improve coordination and cross-referrals among CHWs, and that the 

role of CHWs be expanded to include client/patient navigation (including expanded Medicaid and 

marketplace insurance under the U.S. Affordable Care Act and México’s Seguro Popular [México’s 

universal health care program]), health screenings, and primary care extenders for continuity of care.  

 

Regarding the role of local, state, and federal agencies and their relationship to local and regional health 

and human services providers, participants in the six regional stakeholder planning meetings indicated 

that improved communication, coordination, and effective partnerships and network development are the 

most important actions necessary to improve efficiency in providing vulnerable populations health and 

human services access. 

 
Stakeholders suggested that government entities improve their needs assessments at the regional level and 

use this data to plan and evaluate health and human services programming and to inform funding 

decisions. Furthermore, health and human services providers recognized that relationships with Native 

American tribes and nations should be improved through cultural competency and communication and 

should involve tribal governments and Indian Health Services as partners in interagency networks, local 

and regional coalitions, and health councils.  

 

While most U.S. border region providers offer health and human services to numerous migrants and 

immigrants of Mexican heritage, participants identified that coordination with Mexican consulates and 

their respective Ventanillas de Salud program is generally quite limited. As such, all stakeholder meeting 

participants recommended the consulates and the Ventanillas de Salud join local and regional interagency 

meetings and networks, coalitions, and health councils as venues to improve communication and 

coordination of health and human services provisions to Mexican heritage migrants and immigrants. 

Cross-training among providers and the consulates/Ventanillas was suggested to better understand each 

entity’s roles and range of services, as well as to facilitate enrollment in expanded Medicaid, private 

marketplace insurance, and Seguro Popular.  

 

Participants also identified that the BHC’s mission, goals, and activities are not fully understood among 

stakeholders. As such, participants identified that the BHC’s role should include facilitating continuous 

networks with local, state, and federal agencies, as well as local and regionally-represented health and 

human services providers and advocates; carrying out health and human services needs assessments in the 

border region; and using resulting data at regional, borderwide, and national levels to influence policy 

making, planning, and resource allocation on both sides of the border.    

 

Based on the combined regional meeting results, the following recommendations were provided to BHC 

to inform BHC future programming regarding improved access to health and human services for 

vulnerable populations: 

 Develop a policy initiative focusing on improving access to the most vulnerable of populations 

residing in the border region.   

 Use the Healthy Border 2020 initiative to create a new baseline for monitoring health-related data 

on topic areas chosen for inclusion, including access to care, as well as targeted assessments on 

barriers to access and solutions to overcome these. 

 Support the development, capacity, and visibility of regional binational coalitions as platforms to 

coordinate the planning, fundraising, implementation, and evaluation of binational border health 

programs. 
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 Support efforts in each of the border states to disseminate information and educate vulnerable 

populations on the existence and advantages of using 2-1-1 referral services, an information and 

referral services call center and online searchable database that connects people with needed 

community services and volunteer opportunities in the United States. 

 Promote inclusion of the 13 Mexican consulates and Ventanillas de Salud located in the border 

region as active members in local and regional coalitions in their respective outreach areas and 

encourage the development of interagency agreements with health and humans services providers 

to improve migrant and immigrant access to services. 

 Advocate for a policy under which community health workers are deemed essential to the U.S. 

health care system with the Centers for Medicare and Medicaid Services recognizing and 

remunerating their services.  

 Work with the U.S. Department of Health and Human Services/Office of Global Affairs’ Health 

Resources and Services Administration (HRSA) and nursing and medical schools located in the 

border region to develop a programmatic strategy for cultivating health and human services 

professionals, including resurrecting and expanding the HRSA-funded Health Careers 

Opportunity Program and advocating for more physicians under the National Health Service 

Corps to the border region, with emphasis on recruiting assignees from border communities. 

 Develop both a policy advocacy strategy and a public information strategy to raise the BHC’s 

visibility as a recognized leader in border health and implement these strategies in relation to 

federal, state, and local government agencies and legislators, as well as with local and regional 

health and human stakeholder organizations and the interagency coalitions that convene them. 

 

As the BHC continues to focus on improving access to care for vulnerable populations, this Synthesis 

Report serves as a basis for future strategic planning.  
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INITIATIVE OVERVIEW  

In 2012, the United States–México Border Health Commission (BHC) introduced the initiative 

Prevention and Health Promotion among Vulnerable Populations on the U.S.-México Border to improve 

access to health and human services and referrals for the most vulnerable border population cohorts 

residing on the U.S. side of the U.S.-México border region and to promote improved preventive and 

primary care and health outcomes that can benefit low-income families, indigents, migrants and 

immigrants, and other at-risk groups.  

To carry out this activity, the BHC, through the New Mexico Department of Health Office of Border 

Health (NM-OBH) and the California Department of Public Health Office of Binational Border Health 

(CDPH COBBH), convened six regional stakeholder planning meetings to assess agencies and 

organizations that provide, or advocate for, health and human services in the U.S.-México border region. 

Individual summary reports were prepared and sent to participants for their review and input. Their 

feedback serves as the principal basis for the preparation of this synthesis report. 

OBJECTIVES AND METHODOLOGY  

The goal of the stakeholder planning meetings, conducted as workshops, was to gather input from local 

and regional stakeholder agencies and organizations that provide health and human services and/or 

advocate for improved access to these services for vulnerable populations on the U.S. side of the U.S.–

México border. Meeting objectives included the following: 

 Define the number and nature of population cohorts who have limited or no access to health and 

human services and barriers to access within the outreach sub-regions of each workshop location. 

 Define and rank the disparities to health and human services access that adversely affect these 

population cohorts (e.g., primary health care, health education/literacy, housing, basic human 

services, pharmaceuticals, and specific clinical therapies).  

 Identify current health and human services referral systems and networks, their efficacy, and gaps 

in these systems.  

 Propose strategic and operational interventions aimed at removing barriers, improving access and 

referrals to services, and improving primary and preventive health care and basic human services 

provisions for vulnerable populations.    

 

The New Mexico, Texas, Arizona, and California Offices of Border Health collaborated in selecting each 

of the stakeholder meeting regions and in developing the list of invited participants, organizations, and 

agencies. Stakeholders were identified from, among others, local and state health and human services 

agencies, community health centers, hospitals, school districts, faith-based and civic service 

organizations, advocacy groups for the rights and access to services for vulnerable populations, 

representatives of the Mexican Consulate and their Ventanillas de Salud program, and the BHC México 

Section.  

 

Over 200 participants representing over 130 agencies and organizations attended the meetings.   

The six regional stakeholder planning meetings are listed below: 

  Holtville, Imperial County, California—March 19, 2013  

 San Diego, California—March 21, 2013 

 El Paso, Texas (including West Texas and Southwestern New Mexico)—April 10, 2013  

 Nogales, Arizona—April 15, 2013 
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 San Luis, Arizona—April 17, 2013 

 Eagle Pass, Texas—April 23, 2013  

 

Each regional meeting followed a standard agenda that included a moderator presenting workshop 

objectives and expectations; presentations on health and human services disparities; a review of available 

health and human resources, organizations, and activities; and a plenary to discuss perceived disparities 

and gaps in services.  

 

Participants were also distributed into three breakout groups focusing on the following topics: community 

health workers (CHWs), communications, and health and human services providers. They were provided 

a list of open-ended questions, some of which were identical for all three groups and several particular to 

each.1  The following questions were common to all breakout groups: 

 How do you define vulnerable populations in your area?    

 What should the role of community health workers be in improving access to health and human 

services for vulnerable populations in your area? 

 What would you suggest to improve communication, referrals, and outreach to migrants and 

immigrants of Mexican heritage? 

 What would you propose to improve activity coordination between health and human services 

providers and the Mexican Consulate and Ventanillas de Salud program? 

 

Breakout group responses were entered into electronic audience polling software for subsequent 

discussion and interactive participant ranking by priority during the plenary.2 

COMBINED STAKEHOLDER PLANNING MEETING RESULTS 

In preparation of this synthesis report, rankings developed during the stakeholder planning meetings were 

combined and re-ranked. The combined results are intended to reflect borderwide ranking of perceived 

health and human services disparities and barriers to access; suggested priority interventions to improve 

access; and perceptions of the roles and responsibilities of federal, state, and local government authorities, 

the Mexican Consulate, and the BHC in reducing barriers and improving access to health care and human 

services. 

Definition of Vulnerable Populations  

All breakout groups were asked the following question: How do you define “vulnerable populations” in 

your area? While responses varied, general consensus centered on the following population cohorts 

considered to be the most vulnerable:  

 Low-income and indigents 

 Homeless 

 Uninsured (and underinsured) 

 Limited and non-English speakers 

                                                           
1 The same set of questions was provided to breakout groups in all six regional meetings. 

2 Individual stakeholder planning meeting reports were generated to capture regional perspectives on the definition  

  of vulnerable populations, perceived health and human services disparities, as well as barriers to and proposed  

  solutions for improving access to health services. 
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 Elderly 

 Migrant laborers and farmworkers 

 Newer immigrants 

 Undocumented immigrants 

 

Other cohorts mentioned among the most vulnerable but perceived as more important due to their 

regional location, included the following: Native Americans, disabled/handicapped, mentally ill, and 

children (especially in single-parent households). 

Unmet Needs of Health and Human Services 

The CHW group was asked the following question: What do you see as the four most important unmet 

health care needs in your area? The following figure illustrates what participants ranked as the most 

important unmet health care needs. Behavioral and mental health services, including those related to 

substance abuse, were identified as the most important unmet needs. The next two identified were limited 

access to facilities, providers, and insurance and lack of preventive services and screenings. Finally, the 

lack of specialized clinical services and care was common throughout the border region but especially in 

rural and smaller urban areas.  

 

 
Figure 1. Ranked results (%) of unmet healthcare needs 

 
Similarly, the CHW group provided answers to the following question: What do you see as the five most 

important unmet human service needs in your area? Figure 2 illustrates what participants ranked as the 

most important unmet human service needs. The highest ranked need was for additional workforce and 

staff to provide services and guidance for these services. Transportation was identified as not readily 

available to low-income residents, especially in rural and smaller urban areas where minimal public 

transportation infrastructure exists, if any, which complicates efforts to access any type of service. 

 

Housing and access to related basic services, such as electricity, heating and cooling, and even safe 

drinking water and waste disposal, was identified as not attainable for many due to the limits of family 
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income, indigence, unemployment, and underemployment. The lack of outreach, especially in terms of 

multimedia that meet Culturally and Linguistically Appropriate Services (CLAS) standards and use of 

face-to-face encounters with CHWs limit health literacy promotion, as well as knowledge of available 

services. Finally, a dearth of services for certain populations due to isolated rural areas, lack of 

transportation, or simply the lack of program outreach and providers was also identified.  

 

 

Figure 2. Ranked results (%) of unmet human service needs  

 
Health and Human Services Referrals 
 

The CHW group in each of the regional meetings answered the following question: What organizations, 

providers, coalitions, or services are used most frequently by vulnerable populations in your area for 

referrals on health care and human services? This question was proposed to determine relative demand 

for certain services. As can be anticipated, responses varied by region in the types of referrals requested, 

thus, reflecting the socioeconomic composition and size of the communities. For instance, in San Diego 

County, California, and El Paso, Texas, which are highly urbanized, housing, economic support, and food 

banks were the most common referrals. However, in smaller urban and rural regions such as San Luis and 

Nogales, Arizona, and Eagle Pass, Texas, and Imperial County, California, the higher rated referrals were 

for health care services, legal aide, housing, the Supplemental Nutrition Assistance Program (SNAP), 

Mexican consular services, and employment opportunities.   

 

The CHW group was asked the following question: In your area, what do you see as the top five referrals 

that are requested by vulnerable populations? In response, Figure 3 depicts the top requested referral for 

services taken collectively throughout the border region (note: only four were provided). By far, residents 

request referrals in order to access primary care services and to obtain insurance (largely Medicaid and 

Medicare). Nearly equally ranked were referrals for economic and job assistance and guidance on where 

to obtain basic human needs for the following: affordable housing, assistance in paying utilities, 

transportation, and food assistance. The final most requested referral was for behavioral and mental health 

services.  
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Figure 3. Ranked results (%) of top referrals requested by vulnerable populations 

 
The CHW group was asked to respond to the following information request: Identify up to five actions or 

activities that will improve access to information and referrals for vulnerable populations to access 

health and human services. Figure 4 illustrates the most important actions recommended to improve 

vulnerable population access to health and human services information and/or referrals. The majority of 

participants proposed that improving education and outreach regarding available services, especially at 

the community level, was the most effective approach. These efforts should involve more creative 

outreach and culturally-appropriate strategies, especially expansion in the roles and utilization of 

community health workers in face-to-face (door-to-door) encounters. This outreach should be combined 

with improved public information using CLAS-appropriate multimedia. Promoting the use of existing 

and/or improved 2-1-1 services and updated resource directories were also identified as beneficial. 

Improved networking and partnerships among agencies and organizations were also identified as a 

means to improve service provision coordination and cross-referrals and reduce the numbers of unserved 

clients. In addition, participants noted that personnel need additional capacity building and cultural 

competency training to better serve vulnerable populations.   
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Figure 4. Ranked results (%) of most important actions to improve access of 

information to health and human services for vulnerable populations 

 
Communications with Vulnerable Populations 
 
The communications breakout group in each regional meeting was asked the following question: What 

are the barriers to improving vulnerable populations’ education and understanding concerning their 

health and wellbeing? Recurring barriers mentioned included culture and language, educational 

attainment and health literacy levels, and access to communication infrastructure (Internet, social media). 

Other barriers mentioned were limited provider outreach, transportation, citizenship status, and religious 

beliefs.  

 

The communications breakout group was also asked the following question: Currently, what are the most 

effective community-based mechanisms used by vulnerable populations to get information on health risks 

and education? This question produced unified responses among the regions that peer-to-peer outreach by 

CHWs was the most effective, followed by community meetings (community health councils, town halls, 

church gatherings, neighborhood associations, etc.), and providers in community health centers. Other 

mechanisms mentioned in one or more regional meetings included schools, 2-1-1 referral services, and 

health fairs.   

 

Breakout groups were also asked to respond to the following information request: Identify up to five of the 

most popular media sources for vulnerable populations to access their information on health risks and 

education. While responses varied by region with six responses provided, radio was identified as the most 

effective medium since most border residents regularly listen to both U.S. and Mexican radio stations. In 

fact, meeting participants in Imperial County and Eagle Pass suggested that radio stations respectively in 

Mexicali, Baja California, and Piedras Negras, Coahuila, would be the most effective in reaching many 

vulnerable populations on the U.S. side with public service announcements (PSAs) and health education 

spots.  

Television (for both sides of the border) was identified as the next most popular medium for accessing 

health information with word of mouth still recognized as a highly effective way to disseminate 

information. While other media identified included newspapers, social media, and posters and flyers, 

these were identified as less effective due to the limited number of users among vulnerable populations.  
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Figure 5. Ranked results (%) of most popular media sources for vulnerable 

populations to access information 
 
Related to media outreach, participants were also asked to rank answers in response to the following 

information request: Identify up to five effective strategies, methods, tools, and/or media that should be 

used to better disseminate or communicate information on health risks and education for vulnerable 

populations. This request was intended to identify and prioritize best strategies to communicate health 

information to vulnerable populations beyond multimedia. Per Figure 6, peer-to-peer outreach by CHWs 

was identified as the most effective approach to disseminate health information, followed by community 

meetings/fora and health fairs; radio PSAs, 2-1-1 referral services, and social media; and social gathering 

places such as churches, schools, and grocery stores (note: only four responses were provided). 
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Figure 6. Ranked results (%) of strategies, methods, tools and/or media that            

should be used to communicate health information to vulnerable populations 

 
Relationship of Vulnerable Populations with Community Health Workers  
 
All breakout groups were asked the following question related to the CHWs: What should be the role of 

community health workers (CHWs) in improving access of vulnerable populations to health and human 

services in your area? All stakeholder meeting participants indicated that CHWs should serve as the 

bridge between health care providers and the client/patient. This role was further defined in terms of 

CHWs serving as an integral part of a health care team as follows: 1) peer-to-peer educators, 2) navigators 

to facilitate vulnerable populations’ access to health and human services and resources, including 

expanded Medicaid and the Health Insurance Marketplace under the Affordable Care Act (ACA), 3) 

provider extenders in continuity of care, and 4) patient advocates.  

 

The communications group was also asked to respond to the following information request: Identify up to 

five actions or activities needed to maximize the effectiveness and impact of the work of community health 

workers to improve vulnerable populations’ access to health and human services. Based on the combined 

stakeholder responses (note: only four responses were provided) indicated in Figure 7 below, participants 

stressed the need to develop interagency agreements to coordinate with entities who have not traditionally 

used CHWs with those who have (e.g., hospitals with community health centers). This would include 

agreements among various organizations and agencies to establish networks that facilitate cross-referrals 

for clients/patients and ensure that vulnerable populations gain access to relevant and timely services. Full 

CHW integration into the health care model was identified as a structural policy action that could 

formalize the CHWs’ role in areas where they can be used more effectively in a coordinated network of 

care. Participant consensus was also noted that the CHWs’ role should expand across a wide range of 

duties, including health screening, health education, continuity of care, as well as client/patient 

navigation. Finally, as part of their formal integration into the health care model, CHWs should be trained 

and certified in their roles and hold credentials as testament to this certification.       
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   Figure 7. Ranked results (%) of actions needed to maximize                                                                                      

                                       the impact of community health workers 

Relationship with Local and State Government Service Providers 

The service provider breakout group for each regional meeting was asked the following question: What is 

the current role of local and state government agencies in improving access of vulnerable populations to 

health and human services in your area? Adequate funding provisions for facilities and workforce were 

mentioned with the most frequency, especially for federally-qualified health centers (community health 

centers), which serve as the principal portals for primary and preventive care for most vulnerable 

populations. Several breakout groups acknowledged the government’s role in educating the general 

population and in facilitating training and continuing education for health and human services providers. 

The role of local and state governments in advocating for policies that improve vulnerable population’s 

access to services was also recognized, as well as mandating and regulating policies. It was also identified 

that local and state governments should strive to streamline application processes for benefits and 

services, as these can often be rather complicated and bureaucratic.  

The service provider breakout group was also asked to rank their responses to the following information 

request: Identify up to five actions or activities to be carried out between health and human service 

providers and local and state government agencies to improve access for vulnerable populations. Based 

on the responses shown in Figure 8 below (note: only four responses were provided), even though 

increased funding to improve facilities and the health and human services workforce rated very high, the 

need for improved communication and partnerships through more effective networking was identified as 

the most important action to improve access for vulnerable populations. The lack of coordination and top-

down decision making often practiced by local and state governments, with limited understanding of the 

challenges vulnerable populations often face, was cited as a limitation in targeting resources. Since 

minorities comprise the majority of vulnerable populations, improved cultural sensitivity on the part of 

local and state governments was identified as a related and needed action. This lead to the third most 

important action cited by participants: that local and state governments need to improve their health and 

human services needs assessments to better inform planning and improve evaluation in order to make 

evidenced-based policy and funding decisions. Improved assessments and planning would, thus, better 

target current barriers to access for vulnerable populations and, in effect, reduce or remove them.          
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    Figure 8. Ranked results (%) of most important actions to be carried out                 

                          between health and human services, local, and state governments to                                  

                          improve access to healthcare for vulnerable populations 

Relationship with Sovereign Native American Nations and Tribes  

Since Native American communities are located in or adjacent to all six regions where planning meetings 

were convened, all service provider groups were asked to respond to the following question: What actions 

or activities would you suggest to improve communication, referral, and outreach to members of Native 

American Nations or tribes in your area? Stakeholder participants identified the need for cultural 

competence among health and human services providers as the most important attribute for improving 

communication with, and access for, Native American communities. Consensus was identified that 

developing relationships of respect with these communities and their leaders is needed, not only referring 

to their status as sovereign nations but also recognizing that CLAS-appropriate standards need to be 

applied. Indian Health Services (IHS) need to be better integrated into existing interagency networks and 

community health councils, not identified as separate entities in the health care system. As more tribal 

members are moving away from their traditional homelands to urban areas, non-IHS providers need to be 

proactive in outreach to Native American clients/patients, and local and state government interaction need 

to be vastly improved. Eligibility for off-reservation Native Americans to access health and human 

services should be addressed at the policy as well as provider level.  

Relationship with Federal Government Entities 

The service provider breakout group in each of the regional meetings was asked the following question: 

What is the current role of federal government agencies in improving access of vulnerable populations to 

health and human services in your area? Similar to local and state governments, the role of federal 

government agencies was defined in resource allocation to support health and human services provisions, 

and in terms of regulating policies and programs, to include proper services delivery enforcement. The 

range of federal government agency activities was identified as vast, including, but not limited to, funding 

for federally-qualified health centers; overseeing Medicaid and Medicare, health education, and 

workforce development; and, most recently, implementing the Affordable Care Act. Even with its 

multifaceted role, stakeholders indicated that federal agency participation in local and regional networks 

was limited, and that “partnerships” do not really exist. This potentially was identified in part on how 

U.S. Department of Health and Human Services’ personnel are distributed geographically, with most staff 

located in federal regional offices (Region 6 in Dallas and Region 9 in San Francisco), and some in state 
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capitol cities. Finally, regional meeting participants indicated that binational health care programming 

was also the lead role and responsibility of federal agencies, even though local and regional providers 

should be involved.         

The service provider breakout group were asked to rank their responses for the following information 

request: Identify up to five actions or activities to be carried out between health and human service 

providers and federal agencies to improve access for vulnerable populations. As noted in Figure 9 below, 

stakeholders largely suggested that federal agencies improve their outreach and communication with local 

and regional health and human services providers and actively participate in partnerships and networks to 

better coordinate targeting resources and ensuring effective programming. As part of this, federal 

agencies should carry out better health and human services needs assessments at the regional level, not 

limiting themselves to data gathered and compared at the state or national level, or only from the U.S. 

Census. This should be accompanied with improved evaluation frameworks that focus on the impact of 

programs, with continuing or expanded funding based on successful outcomes. The third most important 

action was expanding health insurance access to vulnerable populations although many border residents 

may not qualify due to citizenship status. The federal agencies’ role in educating consumers was also 

highlighted but, again, recognizing the need for CLAS-appropriate communication and media strategies. 

The fourth most important action was directly related to the second: program funding should be directly 

related to priorities and needs that are derived from improved needs assessments and evaluation. 

Stakeholders perceived that current funding formulae are not responsive to actual needs which, in effect, 

gets distorted at the local and regional level.       

 

 

Figure 9. Graph showing ranked results (%) of actions to be carried out 

between health and human services providers and federal agencies to 

improve access to healthcare for vulnerable populations  
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Relationship with the Mexican Consulates and Ventanillas de Salud Program 

All breakout groups were asked two questions relating to Mexican heritage residents (including migrants 

and immigrants) in the United States and the role of the Mexican consulates: 1) What would you suggest 

to improve communication, referral, and outreach to migrants and immigrants of Mexican heritage? and 

2) What would you propose to improve coordination of activities between health and human services 

providers and the Mexican Consulate and Ventanilla de Salud? Answers reflected, on one hand, that 

nearly all providers made health and human services available to residents of Mexican heritage and that, 

for some providers, the majority of their clients/patients were of Mexican heritage. However, only a 

limited number of providers were working in some fashion or coordinating activities with the Mexican 

consulates and Ventanillas de Salud program that serve their respective jurisdictions.  

The first question regarding improved communication, referral, and outreach to migrants and immigrants 

of Mexican heritage, elicited a wide range of responses. Several responses indicated that many of 

Mexican heritage tend to isolate themselves for cultural reasons from the mainstream. As such, they are 

hesitant to get involved with community affairs and participate in community-based activities. In part, this 

is believed to be related to their reactions to negative messaging from political factions, which are played 

out in the media. Stakeholders suggested that schools and community leaders spread positive “proud of 

heritage” messages to change the tone in the media. Building trust in, and better communication with, 

Mexican heritage communities was identified as a bridge to better migrant and immigrant participation in 

health and human services systems.  

Limited English-speaking ability is indeed a barrier, and assimilation into the U.S. system and culture is a 

structural goal, but language assimilation usually takes two to three generations.3   

Understanding the U.S. health care system was another response. This correlates with responses 

indicating that migrants and immigrants need improved knowledge on the availability and processes to 

access health and human services. Service providers need training in cultural competency and also need 

more bilingual staff to better serve the limited-English and Spanish-speaking only populations.      

For the second question regarding improved coordination of activities between health and human services 

providers and the Mexican Consulate and Ventanilla de Salud, many providers responded that they were 

not aware of all the services offered. As such, it was identified that more information should be circulated 

in the media and in community meetings. While the Mexican consulates do carry-out “mobile consulates” 

in different parts of their respective jurisdictions, these are not always well coordinated with local health 

and human services providers and are often missed opportunities for improved health promotion and 

education and enrollment for services in which Mexican heritage residents may be eligible. Participants 

also indicated that many legal Mexican heritage residents in the United States are eligible and can access 

services in México vis-à-vis Seguro Popular, but they have not been enrolled.  

A recurring suggestion made during all six regional meetings was that Mexican consulates and the 

Ventanillas de Salud should participate in interagency meetings and networks, local coalitions, 

community health councils, and similar fora. This correlated with recurring suggestions that the 

consulates and Ventanillas de Salud program develop partnerships with more health and human services 

providers and together coordinate outreach of health and human services provisions to residents of 

Mexican heritage. Many regional stakeholder participants also suggested the consulates/Ventanillas and 

services providers hold cross-training workshops for staff and CHWs, share bilingual education materials, 

and work with U.S.-based service providers to coordinate health promotion.  

                                                           
3 Pew Hispanic Research Center, Assimilation and Language, Survey Brief on the 2002 National Survey of Latinos, 

March 2004. 
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Relationship with the U.S.-México Border Health Commission 

The service provider breakout group was asked the following question in each of the regional meetings: 

What is the current role of the U.S.-México Border Health Commission (BHC) in improving access of 

vulnerable populations to health and human services in your area? Participants in the Imperial County 

and San Diego, California, meetings and the meeting in El Paso, Texas, expressed difficulty answering 

this question due to their limited knowledge of the BHC. In effect, the meeting format was modified to 

include a BHC overview for subsequent sessions in Arizona and Texas. Despite these efforts, responses 

were still somewhat disparate and limited to some of the providers who had actually participated in a 

Commission-sponsored event, such as Border Binational Health Week (e.g., health fairs, health 

promotion events) and some who had received a Commission publication. However, some did identify 

the BHC’s role as serving as the liaison between the U.S. government and U.S.-México border entities.  

 

Regional meeting participants were asked to rank their responses to the following information request: 

Identify up to five actions or activities to be carried out between health and human services providers and 

the Commission to improve access for vulnerable populations. Per Figure 10 below, all participants 

identified improved networking among health and human services providers and the BHC as an important 

step toward improving services access for vulnerable populations. Participants suggested that annual or 

semi-annual regional meetings, similar to the stakeholder planning meeting, would be useful to forge 

improved coordination with the BHC. Secondly, participants indicated that the BHC should work with 

local and regional stakeholder organizations and agencies to produce better needs assessments and use 

data collected to propose binational border health priorities and program planning. One of the actions 

identified as outside the purview of local and regional health and human services providers, but within 

that of the BHC, was increasing involvement in developing policies and advocating for improvements in 

health and wellbeing of U.S.-México border residents. Finally, participants suggested that equitable 

funding be made available on both sides of the border to address border health and wellbeing issues. 

Participants identified that disparate funding levels across the border and lack of cross-border health care 

coordination make it challenging to achieve improvements in the quality of services provided and in 

health outcomes.      
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Figure 10. Graph showing ranking results (%) of actions to be carried out 

between health and human services providers and the Border Health 

Commission to improve healthcare access for vulnerable populations 

SUMMARY FINDINGS AND CONCLUSIONS     

General consensus from representatives of over 130 agencies and organizations active in the provision of 

and/or advocacy for health and human services to vulnerable populations on the U.S.-México border was 

achieved on various items. These included the following: cohorts who are defined as vulnerable 

populations; perceptions on unmet health and human services; and recommendations concerning 

strategies in reducing barriers to access, as well as the role of health and human services providers, local, 

state, and federal government agencies, the Mexican consulates and their Ventanillas de Salud program, 

and the U.S.-México Border Health Commission.   

 

Cohorts Defined as Vulnerable Populations 

 

The following cohorts were considered vulnerable populations in all six regions: low-income and 

indigents, homeless, uninsured (and underinsured), limited and non-English speakers, elderly, migrant 

laborers and farmworkers, newer immigrants, and the undocumented. Immigrants, and especially the 

undocumented, were the least likely to have employer-based health insurance, a medical home, or recent 

contact with a health provider for primary and/or preventive care.4   

 

Perceptions on Unmet Health and Human Services 

 

Behavioral and mental health, including substance abuse, was identified as the most important unmet 

health care need. This was followed by the lack of facilities, qualified workforce, and health insurance, 

                                                           
4  Institute of Medicine, Coverage Matters: Insurance and Health Care, October 2001.  
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which result in unmet needs for primary and preventive services. In terms of unmet human services, 

insufficient staff to meet the demand was identified, followed by a lack of basic human services 

(especially low-income housing and transportation). This correlated with the most sought-after referrals 

requested by vulnerable populations as follows: access to primary care and health insurance; economic 

and job assistance; and basic human needs of housing, utilities, transportation, and food assistance.  

 

Recommended Strategies in Reducing Barriers to Access 

 

Lack of knowledge among vulnerable populations concerning available health and human services and 

how to access those services was a recurring issue cited in all six meetings. Participants indicated that 

although improving public information and outreach, such as using radio and television, can be effective, 

media strategies should better employ Culturally and Linguistically-Appropriate Services (CLAS) 

standards.  

Community health workers (CHWs) were identified as the most effective mechanism to improve 

information dissemination. This role was further defined in terms of CHWs serving as an integral part of a 

health care team as follows: 1) peer-to-peer educators, 2) navigators to facilitate vulnerable population 

access to health and human services and resources, including expanded Medicaid and the Health 

Insurance Marketplace under the Affordable Care Act (ACA), 3) provider extenders in continuity of care 

and 4) patient advocates.  

Improved communication, coordination, and the development of effective partnerships and networks was 

cited as the most important action to improve overall efficiencies in providing vulnerable populations 

access to health and human services. Stakeholders suggested that government improve their needs 

assessments at the regional level and use these data to plan and evaluate health and human services 

programming, especially considering the cultural and linguistic diversity in the border region.  

Participants further indicated that funding formulae consider equalization based on needs assessments, 
cultural awareness, and evaluations reflecting best practice and promising interventions at the community 

level. Also, health and human services providers recognized that they need to improve their relationship 

with Native American tribes and nations with better cultural competency awareness and communication 

and involve tribal governments and Indian Health Services as partners in interagency networks and local 

and regional coalitions and health councils.  

Inasmuch as providers in the U.S. border region offer health and human services to numerous migrants 

and immigrants of Mexican heritage, coordination with Mexican consulates and their respective 

Ventanillas de Salud program is quite limited. Many participants indicated that they were unaware of the 

types of services the consulates and the Ventanillas de Salud program provide.5 As such, stakeholder 

participants recommended that the consulates and the Ventanillas de Salud join in local and regional 

interagency meetings and networks, coalitions, and health councils as venues to improve communication 

and coordinate effective provision of health and human services to Mexican heritage migrants and 

immigrants. Cross-training among providers and the consulates/Ventanillas de Salud program was 

suggested to better understand each entity’s roles and range of services, as well as to coordinate outreach 

to these vulnerable population cohorts, including facilitating enrollment in expanded Medicaid, ACA, and 

Seguro Popular.  

It was concluded that the U.S.-México Border Health Commission’s (BHC) mission, goals, and activities 

were not readily understood among many of the stakeholders who attended the planning meetings, linking 

the BHC narrowly to Border Binational Health Week, health fairs, and some of its publications. As such, 

stakeholders identified that the BHC’s role should be to facilitate continuous networks with local, state, 

                                                           
5 Representatives of the Mexican consulates in El Paso and Calexico were invited and made presentations as part of 

the agendas of stakeholder planning meetings held in those locations.   
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and federal agencies, as well as local and regionally-represented health and human services providers and 

advocates. The BHC’s role in carrying out health and human services needs assessments in the border 

region was also highlighted, including using data at regional, borderwide, and national levels to influence 

policymaking, planning, and resource allocation on both sides of the border.   

RECOMMENDATIONS to the BHC  

Policy and Advocacy  

The following recommendations were identified with respect to how the BHC can inform policymakers in 

both the United States and México regarding improving health access for the most vulnerable border 

populations: 

 Formally recognize CHWs as integral elements of the U.S. health care system and endorse 

eligibility for reimbursement under Medicare and Medicaid (as well as private insurances).  

 Promote binational insurance instruments that provide coverage and link services on both sides of 

the border for Mexican migrants and immigrants.  

 Enhance binational infectious disease surveillance, epidemiology, and response to outbreaks6. 

 Enhance funding for binational tuberculosis control programs and differential payment for 

binational tuberculosis cases, which often require two to five times the resources to manage. 

 Increase funding under the National Health Service Corps (NHSC) and increase physician 

assignments to border communities, recruiting especially from those medical students originating 

in the border region.  

 Resurrect and expand the HRSA-coordinated Health Careers Opportunity Program (HCOP) that 

aligns formal high school-to-college education tracks for minority and rural-based students into 

allied health careers, which can be broadened to include human services professionals. 

 Expand nursing and medical schools in the border region to increase the number of primary and 

family practice clinicians (including expansion of loan repayment programs in exchange for 

services in rural and minority majority communities).  

 Utilize greater broadband and Internet access for vulnerable populations, including low-income 

and rural residents, to facilitate access to health-related information and to take full advantage of 

emerging telemedicine technologies and virtual continuity of care between patents and their 

providers. 

 BHC members should educate Executive and Legislative branches of both governments for 

needed changes that can inform policy initiatives. 

Border Health Assessments 

The BHC should develop a HB 2020 baseline database and update it annually for borderwide use, with 

open U.S.-México border stakeholder access to assist with planning and monitoring purposes. One issue 

to consider in developing the database was that of scale, wherein data is made available at 

county/municipality levels (or even the sub-county level) so that data can be effectively applied at the 

level of local jurisdictions and/or regions. 

                                                           
6 Funding under the Early Warning Infectious Disease Surveillance program lapsed in 2012.  
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Other recommendations to improve border heath assessments also included the following: 1) develop 

specialized and targeted assessments, using qualified researchers from border region universities, to 

develop a more intensive assessment of barriers and solutions to accessing health and human services and 

2) include research issues related to current systems and processes used by government agencies and 

service providers to enroll and track clients for such services.  

Networking 

The BHC should put more emphasis and resources into supporting the development, capacity, and 

visibility of regional binational coalitions. These coalitions should be strategically formed around 

operating binational health councils (also known as COBINAS) and/or similar existing coalitions and 

strive to include all relevant health and human services stakeholders on both sides of the U.S.-México 

border. The BHC should also consider providing funding for coalition officers training and members in 

areas such as planning and evaluation, grant-making, and public relations, moving into more 

programmatic actions, which can bring about improvements in access and services delivery systems and 

improved interagency communication and coordination for cross-referrals. The coalitions’ work should 

also be identified in the binational context, as residents in these regions access services on both sides of 

the border and include the Mexican consulates and their Ventanillas de Salud program where possible.  

2-1-1 Referral Services 

The BHC support efforts in each of the border states to disseminate information and educate vulnerable 

populations on the existence and advantages of using 2-1-1 referral services, as follows: 1) manage 

directories for nearly all health and human services and providers in their calling regions; 2) offer 

bilingual/multilingual and culturally sensitive assistance; and 3) keep calls with clients confidential. 

Education outreach could come in the form of multimedia (bilingual radio PSAs, posters, and 

flyers/pamphlets) distributed to all health and human services stakeholder organizations, as well as 

strategic gathering places including health fairs, senior centers, Ventanillas de Salud, grocery stores, etc. 

This effort should be coordinated with 2-1-1 services in each respective region.  

Mexican Consulates and Ventanillas de Salud  

The BHC better integrate efforts under the Mexican Secretariate of Health’s Estrategia Integral para la 

Salud del Migrante (Integrated Migrant Health Strategy) with its current initiative Prevention and Health 

Promotion among Vulnerable Populations on the U.S.-México Border (PHPVP), as the overall goal of 

both initiatives is to improve health and human services access for U.S.-México border residents, 

including Mexican migrants and immigrants, and cohorts who have been identified as vulnerable 

populations. The activities being carried out under the current BHC initiative, Prevention and Health 

Promotion among Vulnerable Populations, were developed not only to complement the Integrated 

Migrant Health Plan, but also to facilitate strengthening the relationship between the Ventanillas de Salud 

program and the numerous health and human services providers working in border counties of all four 

U.S. border states. 

Community Health Workers  

The BHC support efforts under which CHW services be recognized and reimbursed by the Centers for 

Medicare and Medicaid Services (CMS), thereby, reflecting the new focus under the Affordable Care Act 

on overall wellness and client-centered care. CHWs would contribute to improvements in client 

navigation, enrollment in Medicaid/insurance exchanges, culturally and linguistically-appropriate health 

education, and promotion and prevention interventions, in effect, contributing to more effective continuity 

of care, health outcomes, and reduction in overall health care costs for both the United States and México.  



21 

 

The BHC support actions that habilitate effective CHW certification and training programs in each of the 

three U.S. border states that currently do not have any credentialing process (currently, only Texas has a 

program). Furthermore, the BHC provide guidance under the HHS/Office of Global Affairs (OGA) 

cooperative agreements in all four of the U.S. border states to contribute to CHW certification and 

training programs and to begin organizing and delivering CHW training in core and specialization 

capacities, including, but not limited to, computer/Internet skills; cultural competency; client and 

community assessment; peer-to-peer communication and interpersonal skills; teaching/pedagogy in health 

literacy; public and private insurance navigation (ACA, Seguro Popular); human services navigation; 

health screening (e.g., high blood pressure, cholesterol); in-home health and safety; prevention 

interventions (e.g., nutrition and physical activity); continuity of care of chronic diseases; and in-home 

health care. Ventanillas de Salud staff should be invited to these training events.  

Workforce Development 

The BHC work with HHS/OGA and the Health Resources and Services Administration (HRSA) to 

develop a programmatic strategy for cultivating health and human services professionals from border 

communities. This strategy should consider expansion of HRSA’s HCOP as a measure to navigate high 

school-to-college education tracks for minority and rural-based students into allied health careers. The 

strategy should also consider advocating for more physicians to the border region under the NHSC, with 

emphasis on recruiting assignees from the U.S.-México border region.  

The BHC consider convening deans of medical and nursing schools located in the U.S.-México border 

region to form a coalition to support both HCOP, increase recruitment of students from the border region, 

and advocate for more NHSC assignees.  

The BHC support efforts for more public-private partnerships to expand the capacity of nursing and 

medical schools, especially for minority (Hispanic, Native American) and rural students from the border 

region to increase the supply of primary and family practice clinicians, including advocacy among 

members’ respective state legislatures for loan repayment programs targeting students now residents of 

the border region.   

Branding  

The BHC develop both a policy advocacy strategy and a public information strategy to raise its visibility 

as a recognized leader in support of its mission: to provide international leadership that can optimize 

health and quality of life along the U.S.-México border.  

These strategies could address the following at a minimum: 

 E-BH Bulletin—Proactively enroll all possible government agencies and provider organizations 

in the E-Border Health Bulletin and use the bulletin send out resources.  

 Bilingual Public Information Campaigns—Develop and fund bilingual public information 

campaigns using multimedia throughout the U.S.-México border region, working with 

broadcasters (e.g., radio and television affiliates in México and the U.S.) to broadcast similarly 

targeted PSAs, novelas, documentaries, and audio and video educational serials. 

 Press Releases—Send out press releases on upcoming BHC-sponsored conferences and meetings, 

including the Annual Meeting of the BHC, as well as newsworthy border health data, studies, 

reports, best practices, and success stories in collaboration with health and human service 

stakeholder agencies and organizations, as appropriate, to develop local, regional and/or state-

specific features.  

 BHC Website (www.borderhealth.org) — 

o Redesign to be more user-friendly.  

http://www.borderhealth.org/
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o Create a toggle for English and Spanish versions in which the web design and materials 

presented are mirrored as much as is feasible in each language. The website should serve 

as a clearinghouse of relevant border and border health and human services information 

of interest to policy and decision makers, public health practitioners, students and 

researchers, and the general public.  

o Include a separate data section, in which Healthy Border 2020 baseline data sets and 

annual updates on tracking indicators are presented, potentially also including query tools 

to help researchers, students, and providers ascertain analyses pertinent to their work.  

o Ensure links are provided to other website resources with relevant information and data 

sets, and/or documents, serving as a resource repository.    

As the BHC continues to focus on improving access to care for vulnerable populations living in the U.S.-

México border region, the conclusions and recommendations identified in this Synthesis Report will serve 

as a basis for future strategic planning.  
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APPENDIX 

Agendas 

 Holtville, Imperial County, California—March 19, 2013  

 San Diego, California—March 21, 2013 

 El Paso, Texas (including West Texas and Southwestern New Mexico)—April 10, 2013  

 Nogales, Arizona—April 15, 2013 

 San Luis, Arizona—April 17, 2013 

 Eagle Pass, Texas—April 23, 2013  

Participant Questions 

 Group 1 

 Group 2 

 Group 3 

2-1-1 Directories 

 California 

 New Mexico 
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PreFace anD acKnoWleDGementS


This Health and Human Services Resources Directory for Doña Ana, Luna, and Hidalgo Counties has been


developed to improve referrals to health and human services for the most vulnerable populations residing in


New Mexico’s U.S.-México border counties, including, but not limited to, low-income families and indigents,


the uninsured and underinsured, the elderly, and migrants and immigrants. The directory is also intended to


serve as a reference for health and human services providers, local and state government agencies, and


advocacy and civic service organizations for cross-referral of clients and as a resource to improve safety-net


services for those most in need.


As part of efforts to improve awareness of and access to available health and human services, this directory


serves as a foundational reference in the development of a toll-free 211 Referral Service for Southern New


Mexico. The initiative will be facilitated by the New Mexico Department of Health, Office of Border Health


(NM-OBH) beginning in 2014, in partnership with local and state government agencies, local and regional


health and human services providers, and civic service and advocacy organizations. The 211 Referral


Service will also be accessible by Internet.   


The production of this directory was carried out under the Prevention and Health Promotion among


Vulnerable Populations along the U.S.-México Border activity, an initiative of the U.S.-México Border Health


Commission. Funding was provided through a grant awarded to the NM-OBH by the U.S. Department of


Health and Human Services, Office of Global Affairs and administered through the U.S.-México Border Health


Commission (Grant No. GHSGH110021-02-02).


In the preparation of this directory, an effort was made to consult all other existing directories, current


and/or outdated, published previously for Doña Ana, Luna, and Hidalgo Counties, as well as any available


statewide references. Where necessary, citations were updated using information provided by organizations


indicated within or that appear on respective websites. In any dynamic region, such as the border counties of


Southwestern New Mexico, new provider and advocacy organizations may be established at any time and


existing contact information may change.  


The NM-OBH gratefully acknowledges the assistance of the Doña Ana County Health and Human Services


Department, Luna County Community Health Council, and Hidalgo Medical Services for assisting with the


directory citations. In addition, Andre Walker, NM-OBH Graphics and Media Design Specialist, was


responsible for assembling, diagramming, and conducting quality control of the directory.  


As a courtesy, the directory’s organizers request that contact information on any new organization or


changes in existing contact information be submitted to the NM-OBH to ensure the directory is continually


updated on the OBH website at nmborderhealth.org/HHSDirectory-DonaAnaLunaandHidalgoCounties.shtml.


Please send any changes or error corrections by E-mail to andre.walker@state.nm.us.   


Paul Dulin, MA


Director, Office of Border Health


New Mexico Department of Health


October 2013
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basic Human needs: 
Programs that furnish survival level resources, including food, housing, material goods, transportation, and utilities, for


individuals with low or fixed incomes, the homeless, older adults and/or people with disabilities who are otherwise


unable to adequately provide for themselves and their families. Also included are related services available to the


community at large, such as education, child care, sanitation, emergency services, and health care.


Social Services:


Services provided by government and non-governmental organizations to help those in need and to aid those in crisis,


to include education, food subsidies, health care, subsidized housing, and mental and behavioral health care, among


other essential and public services. These services can be temporary or long-term. Those in need may include children


and their families; senior citizens; and/or people with physical and learning disabilities, sensory impairment, or mental


health problems. 


The Ability Center for Independent Living ..........................................................................................................(575) 526-5016


715 E. Idaho Ave., Bldg. 3E, Las Cruces, NM 88001 • www.theabilitycenter.org


Independent Living Skills Training | Advocacy | Information & Referral


Abeyta Physical Therapy ....................................................................................................................................(575) 542-8234


114 E. Motel Dr., Lordsburg, NM 88045


Physical Therapy | Rehabilitation Services


American Red Cross............................................................................................................................................(575) 526-2631


1301 E. Griggs Ave., Las Cruces, NM 88001 • www.redcross.org


First Aid Instruction | Nonprofit Organizations | Social Service Organizations


Americans with Disabilities Office ....................................................................................................................(575) 525-5884


845 N. Motel Blvd., Las Cruces, NM 88007 • www.ada.gov


Disabled Person Service Organizations | Nonprofit Organizations | Social Service Organizations         


The Bair Foundation............................................................................................................................................(575) 647-1604


755 S. Telshor Blvd., Las Cruces, NM 88011 • www.bair.org


Adoption Services | Social Service Organizations 


Big Brothers Big Sisters of Southwestern New Mexico ....................................................................................(575) 523-9530


1832 W. Amador Ave., Las Cruces, NM 88005 • www.bbbsofswnm.org


Nonprofit Organizations | Social Service Organizations | Youth Organizations Centers


Blaze Your Path Life Coaching............................................................................................................................(575) 636-5508


No Physical address. Services provided at client locations or via telephone. 


Over the Phone Counseling Services | Marriage, Family, Child, & Individual Counseling 


Campo Behavioral Health, LLC .......................................................................................................................... (575) 647-8737


424 N. Mesilla, Las Cruces, NM 88005 • campobh.com


Disabled Person Service Organizations


Care Net Pregnancy Center of Las Cruces ........................................................................................................(575) 526-6242


2020 S. Solano Dr., Las Cruces, NM 88001 • www.carenetlascruces.com


Abortion Alternatives | Pregnancy Counseling | Social Service Organizations 


Casa de Corazones ............................................................................................................................................(575) 523-5730


701 Stull Dr., Las Cruces, NM 88001 


Disabled Person Service Organizations | Social Service Organizations 


basic Human needs | Social Services
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Casa de Peregrinos Emergency Food Program ................................................................................................(575) 523-5542


999 W. Amador Ave., Las Cruces, NM 88001 


Food Pantry


Catholic Charities Store ......................................................................................................................................(575) 527-0500


2205 S. Main St., Las Cruces, NM 88005


Thrift Stores 


Children, Youth and Families Department ........................................................................................................(575) 524-6400


760 N. Motel Blvd., Las Cruces, NM 88007 • www.cyfd.org


Child Abuse Services | Social Service Organizations 


Colonias Development Council ..........................................................................................................................(575) 647-2744


1050 Monte Vista Ave., Las Cruces, NM 88001 • www.colonias.org


Economic Development | Real Estate Developers | Social Service Organizations 


Community Action Agency of Southern New Mexico


880 Anthony Dr., Anthony, NM 88021 ..............................................................................................................(575) 882-9712


3880 Foothills Rd., Las Cruces, NM 88011......................................................................................................(575) 527-8799


Human Services Organizations | Social Service Organizations 


Community Options............................................................................................................................................ (575) 532-9275


2500 Missouri Ave., Las Cruces, NM 88001 


Disabled Person Service Organizations | Nonprofit Organizations  


Department of Health ........................................................................................................................................(575) 528-5001


1170 N. Solano Dr., Las Cruces, NM 88001 • www.health.state.nm.us


Health Promotion | Disease Prevention | Women, Infants, and Children (WIC) | Birth Certificates | Immunizations |


Emergency Preparedness | Border Health


Diersen Charities, Inc., Las Cruces ....................................................................................................................(575) 647-1447


1595 W. Picacho Ave., Las Cruces, NM 88005 


Residential Re-entry Center for Offenders


Disability Rights New Mexico..............................................................................................................................(575) 541-1305


133 Wyatt Dr., Las Cruces, NM 88001 


Disabled Person Service Organizations | Social Service Organizations 


Early Head Start ..................................................................................................................................................(575) 532-0515


4101 Sam Steel Way, Bldg. 400 & 500, Las Cruces, NM 88003


Child Care | Health & Human Services | Social Service Organizations 


Early Head Start Home Base..............................................................................................................................(575) 532-2002


2801 E. Missouri Ave., Las Cruces, NM 88011


Child Care | Health & Human Services | Social Service Organizations 


Family Pride Foundation ....................................................................................................................................(575) 525-9221


425 W. Griggs Ave., Las Cruces, NM 88005 


Marriage, Family, Child, & Individual Counseling  | Nonprofit Organizations | Social Service Organizations 


Full Potential ........................................................................................................................................................(575) 527-9022


2020 S. Solano Dr., Las Cruces, NM 88001 


Nonprofit Organizations | Social Service Organizations | Tutoring 


basic Human needs | Social Services
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Golden Mesa ...................................................................................................................................................... (575) 522-4219


151 Roadrunner Pkwy., Las Cruces, NM 88011 


Retirement Life Care Communities/Homes | Senior Citizens Services 


Healthy Start Program ........................................................................................................................................(575) 523-2042


570 W. Griggs Ave., Las Cruces, NM 88005


Health & Human Services | Pregnancy Counseling | Social Service Organizations 


Help New Mexico ................................................................................................................................................(575) 523-2411


1252 Barker Rd., Las Cruces, NM 88005 


Nonprofit Organizations | Social Service Organizations


Hidalgo Income Support Division...................................................................................................................... (575) 542-3562


109 Poplar St., Lordsburg, NM 88045


Medicaid | SNAP | Energy Assistance


Hidalgo Medical Services ..................................................................................................................................(575) 542-8384


530 De Moss St., Lordsburg, NM 88045


Medical | Dental | Family Medicine


Hidalgo Public Health Office ..............................................................................................................................(575) 542-3544 


500 De Moss St., Lordsburg, NM 88045 


Health Promotion | Disease Prevention | Dental Services


Human Services Department • www.hsd.state.nm.us


220 Crossett Ln., Anthony, NM 88021..............................................................................................................(575) 882-5781


2121 Summit Ct., Las Cruces, NM 88011........................................................................................................(575) 524-6568


655 Utah Ave., Las Cruces, NM 88001 ............................................................................................................(575) 524-6500


109 Poplar St., Lordsburg, NM 88045..............................................................................................................(575) 546-0467


910 E. Pear St., Deming, NM 88030 ................................................................................................................(575) 542-3562


Supplemental Assistance Nutrition Program (SNAP) | Medicaid | Income Support | Child Support


La Casa, Inc., Administration..............................................................................................................................(575) 526-2819


800 S. Walnut St., Las Cruces, NM 88001 • www.lacasainc.org


Crisis Intervention Service | Social Service Organizations 


La Clinica de Familia, Inc. (LCDF) • www.lcdfnm.org ......................................................................................(888) 544-4406


385 Calle de Alegra, Bldg. C, Las Cruces, NM 88005 ......................................................................................(575) 521-7181


8600 Bataan Memorial E., Las Cruces, NM 88011 ........................................................................................(575) 373-9202


855 Anthony Dr., Anthony, NM 88021 ..............................................................................................................(575) 882-5706


510 E. Lisa Dr., Chaparral, NM 88081 ..............................................................................................................(575) 824-0820


18424 S. Hwy. 28, La Mesa, NM 88044 ..........................................................................................................(575) 233-3830


100 Airport Rd., Santa Teresa, NM 88008


2625 McNutt Rd., Sunland Park, NM 88063 ..................................................................................................(575) 589-0887


Medical Clinics | Physicians/Surgeons | Physicians/Surgeons Family Practice | Physicians/Surgeons Geriatrics 


La Tienda de Jardin..............................................................................................................................................(575) 541-9746


335 La Colonia St., Las Cruces, NM 88005 • jardinlc.org/la-tienda-de-jardin.html


Boutiques | Nonprofit Organizations | Social Service Organizations 


La Vida Institute ..................................................................................................................................................(575) 527-1149


755 S. Telshor Blvd., Las Cruces, NM 88011 


Libraries Public | Social Service Organizations | Training Programs Design/Development


basic Human needs | Social Services
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Life Options & Advocacy, LLC ............................................................................................................................ (575) 496-2190


2040 Pinecone Way, Las Cruces, NM 88012 


Disabled Person Service Organizations | Senior Citizens Services | Social Service Organizations        


MCH......................................................................................................................................................................(575) 524-0767


570 W. Griggs Ave., Las Cruces, NM 88001 


Social Service Organizations


Mesilla Valley Community of Hope ....................................................................................................................(575) 523-2219


999 W. Amador Ave., Las Cruces, NM 88005 • www.mvcommunityofhope.org


Nonprofit Organizations | Social Service Organizations 


Mesquite Neighborhood Learning Center..........................................................................................................(575) 528-4051


890 N. Tornillo St., Las Cruces, NM 88001 


Schools Industrial Technical Trade | Social Service Organizations 


National Alliance for the Mentally Ill of Doña Ana ............................................................................................(575) 386-6890


P.O. Box 2556, Las Cruces, NM 88004 • www.nami-dac.org


Mental Health Services | Social Service Organizations 


Prison Family Services Visitor Hospitality House ..............................................................................................(575) 527-4046


P.O. Box 639, Las Cruces, NM 88004 


Nonprofit Organizations | Social Service Organizations 


Safe Ride Services, Inc. ......................................................................................................................................(575) 523-9131


1040 N. Main St., Las Cruces, NM 88001


Social Service Organizations | Wheel Chairs | Wheelchair Lifts & Ramps 


SER de New Mexico ............................................................................................................................................(575) 524-1946 


101 E. Union, Las Cruces, NM 88001


18422 Country Line Rd., Chaparral, NM 88081


266 Trujillo St., Hatch, NM 87937


675 N. Main, Anthony, NM 88021


Employment Service | Nonprofit Organizations | Senior Citizens Services 


Southern New Mexico Diabetes Outreach ........................................................................................................(575) 522-0289


1240 Augustine Ave., Las Cruces, NM 88001 • www.snmdo.org


Health & Human Services | Nonprofit Organizations | Social Service Organizations


Southwest Vocational Rehabilitation..................................................................................................................(575) 571-5130


P.O. Box 6005, Las Cruces, NM 88006 


Rehabilitation Services | Social Service Organizations 


Sun Country Case Management ........................................................................................................................(800) 687-2611


133 Wyatt Dr., Las Cruces, NM 88005 


Disabled Person Service Organizations 


Supplemental Nutrition Assistance Program (SNAP)........................................................................................(575) 524-6568


2121 Summit Ct., Las Cruces, NM 88011-8238


655 Utah Ave., Las Cruces, NM 88001-6006 ................................................................................................ (575) 524-6500


Food & Nutrition Services


Tayvis Estates ......................................................................................................................................................(575) 649-0398


3931 Tayvis Rd., Las Cruces, NM 88012 


Home Builders | Real Estate | Retirement Life Care Communities/Homes 


basic Human needs | Social Services
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Teen Challenge of New Mexico, Inc. ..................................................................................................................(575) 373-8336


5605 Bataan Memorial W., Las Cruces, NM 88012 


Nonprofit Organizations | Social Service Organizations | Youth Organizations Centers


Transitional Lifestyles Community, Inc. ............................................................................................................(575) 522-3665


4131 Camino Coyote, Las Cruces, NM 88011


Disabled Person Service Organizations


Tresco, Inc. • www.trescoinc.org ......................................................................................................................(575) 528-2200


2325 E. Nevada Ave., Las Cruces, NM 88001 ................................................................................................(575) 527-4900


1800 Cooper Lp., Las Cruces, NM 88005........................................................................................................(575) 528-5200


1215 Anthony Dr., Anthony, NM 88021 ............................................................................................................(575) 882-2744


250 County Line Dr., Chaparral, NM 88081 ....................................................................................................(575) 824-4780


Children Developmental Therapeutic Services | Disabled Person Service Organizations | Speech Language Pathologists 


Turning Point of Las Cruces ................................................................................................................................(575) 520-1147


2906 Hillrise Dr., Las Cruces, NM 88011 


Nonprofit Organizations | Pregnancy Counseling | Social Service Organizations 


United Way ..........................................................................................................................................................(575) 524-7561


106 S. Water, Las Cruces, NM 88001 • www.unitedway.org


Nonprofit Organizations | Social Service Organizations


Victory Outreach..................................................................................................................................................(575) 522-7209


1952 Klein, Las Cruces, NM 88001 


Nonprofit Organizations | Social Service Organizations 


Voyagers Senior Travel ........................................................................................................................................(575) 528-3166


975 S. Mesquite St., Las Cruces, NM 88004 


Senior Citizens Services | Travel Agencies


basic Human needs | Social Services
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basic Human needs | utility Service connection, repair, & assistance


utility Service connection, repair, & assistance:


Organizations responsible for processing utility connection orders; installing, maintaining, and repairing necessary


equipment; activating service; accepting and responding to outage reports or other problems; reading meters or


otherwise measuring usage; and/or billing and collection. Some agencies provide assistance with paying utility bills,


such as water, gas, sewage, and electricity. Programs may pay all or a portion of expenses for people whose utility


service has been or is at risk of being shut off. Payment assistance programs may include eligibility requirements, i.e.,


age, income, disability, need, or other.


El Paso Electric Company • www.epelectric.com


201 N. Water St., Las Cruces, NM 88001 ........................................................................................................(575) 526-5555


1201 S. Solano Dr., Las Cruces, NM 88001


400 Anthony Dr., Anthony, NM 88021


Utility Services


Low Income Home Energy Assistance Program (LIHEAP)


2121 Summit Ct., Las Cruces, NM 88011........................................................................................................(575) 524-6568


655 Utah Ave., Las Cruces, NM 88001 ............................................................................................................(575) 524-6500


220 Crossett Ln., Anthony, NM 88021..............................................................................................................(575) 882-5781


Utility Payment Assistance


Las Cruces Utilities Customer Service ..............................................................................................................(575) 541-2111


700 N. Main St., Las Cruces, NM 88001


New Service Connections | Gas, Water, Wastewater, Solid Waste
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Public assistance:  


Programs and organizations that provide aid in the form of cash or vouchers for needed services, such as food, housing,


child welfare, and medical assistance. Aid is often government-funded to provide a safety net for disadvantaged groups


lacking resources to provide basic necessities for themselves and their families. Eligibility requirements for services


often apply. 


Deming Shrine Club ..........................................................................................................................................(575) 546-3200


1600 S. 8th St., Deming, NM 88030


Family Assistance


HELP – New Mexico, Inc. • www.helpnm.com


250 S. County Line Dr, Chaparral, NM 88081 ..................................................................................................(575) 824-4197


1252 Barker Rd., Las Cruces, NM 88005 ........................................................................................................(575) 523-2411


1000 McNutt Rd., Sunland Park, NM 88063 ..................................................................................................(575) 528-9933


500 E. Oak St., Deming, NM 88030 ................................................................................................................(575) 544-8312


2300 E. Pine St., Deming, NM 88081 ..............................................................................................................(575) 546-9490


P.O. Box 282, Columbus, NM 88029 ................................................................................................................(575) 531-2599


Adult Education | Job training | Early Childhood Development and Education


Income Support Division (Human Services Department)


2121 Summit Ct., Las Cruces, NM 88011........................................................................................................(575) 524-6568


655 Utah Ave., Las Cruces, NM 88001 ............................................................................................................(575) 524-6500


220 Crossett Ln., Anthony, NM 88021..............................................................................................................(575) 882-5781


109 Poplar St., Lordsburg, NM 88045..............................................................................................................(575) 546-0467


910 E. Pear, Deming, NM 88030 ......................................................................................................................(575) 542-3562


Supplemental Assistance Nutrition Program (SNAP) | Medicaid | Temporary Assistance for Needy Families (TANF)


La Familia Resource Center ..............................................................................................................................(575) 538-6483


Corner of 12th and Virginia St., Silver City, NM 88061


Resource Family Services


Life Quest ............................................................................................................................................................(575) 546-2129


500 E. Oak St., Deming, NM 88030


Early Childhood Intervention | Support for Individuals with Developmental Disabilities


Love in the Name of Christ of Luna County ......................................................................................................(575) 544-2400


Call in Ministry—Walk-ins Not Accepted


Public Assistance Services


Luna County Cooperative Extension ..................................................................................................................(575) 546-9603


2120 Popular, Deming, NM 88030


Public Assistance Services


New Mexico Department of Veterans Services ................................................................................................(575) 546-0192


322 E. Oak St., Deming, NM 88030 • www.dvs.state.nm.us


Public Assistance Services
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transportation Services:


Transportation services provided to those who cannot otherwise provide it themselves to conduct daily business, such


as attend medical and social service appointments, grocery shop, and pay bills, among other activities. Programs may


provide special arrangements for older adults, people with disabilities, and other community residents who have no


personal transportation and are unable to utilize public transportation. Public transportation services often charge a fee


depending on age. Other services are free or offer discounts depending on eligibility.


Corre Caminos Transit ........................................................................................................................................(866)-934-3866


524 Silver Heights Blvd., Silver City, NM 88061 ..............................................................................................(575) 388-3180


217 N. Country Club Rd., Deming, NM 88030 ................................................................................................(575) 544-9963


Public Transportation


Deming Medical Transit and Charter..................................................................................................................(575) 546-7174


501 S. Slate St., Deming, NM 88030


Medicaid Client Transport Services


Dial-A-Ride............................................................................................................................................................(575) 541-2777


1501 E. Hadley Ave., Bldg. A, Las Cruces, NM 88004 


Free rides provided for those over 60 who live within city limits. Must call 2–3 days in advance to secure a ride.


Disabled American Veterans Transport Services for Veterans ........................................................................(866) 934-3866


Luna County–Services to Albuquerque, NM, and El Paso, TX, Veteran Facilities


Silver City ............................................................................................................................................................(575) 534-3090


Deming/Lordsburg ............................................................................................................................................(575) 544-0740


Safe Ride (Medicaid Patients) .......................................................................................................................... (800) 797-7433


Luna County Transportation Services


Molina ITM Transport (Deming Med Transit and Charter) ................................................................................(575) 546-7174


859 West Elm St., Deming, NM 88030


Transportation for Medicaid Fee-for-Service Consumers


Safe Rides............................................................................................................................................................(575) 527-0331 


1040 N. Main St., Las Cruces, NM 88001


Transportation Services


basic Human needs | transportation Services
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   employment Services:


Programs that provide job training, follow-up, support services, vocational assessment, and the identification of job


goals to ensure a successful job match. Some programs may provide employment services specifically to individuals


with developmental, physical, or psychiatric disabilities and/or co-occurring disorders; these programs may be linked


with mental health treatment providers to further the goal of cooperative services and integrated care.


Department of Labor/Summer Youth Office .................................................................................................... (575) 589-0377


141 Quinella Dr., Sunland Park, NM 88008


Youth Summer Employment Assistance


New Mexico Division of Vocational Rehabilitation .......................................................................................... (575) 524-6135


Toll Free ..............................................................................................................................................................(800) 901-7866


3381 Del Rey Blvd., Las Cruces, NM 88012 • www.dvrgetsjobs.com


Employment Services


Fast Forward New Mexico (FFNM) at Thomas Branigan Memorial Library ....................................................(575) 528-4000


200 E. Picacho Ave., Las Cruces, NM 88001


Free Internet Training, Information, and Awareness


H.E.L.P. Employment Training and Work Experience ........................................................................................(575) 523-2411


2802 E. Missouri Ave., Ste. 25, Las Cruces, NM 88011


Education | On-the-Job and Classroom Training| ESL/GED Classes| Pesticide and Heat Stress Training


Kelley Services ....................................................................................................................................................(575) 525-1232 


3831 E. Lohman Ave., Las Cruces, NM 88011 • www.kellyservices.com


Employment Services


Life Quest ............................................................................................................................................................(575) 546-2129


500 E. Oak St., Deming, NM 88030


Supported Employment Options | Early Childhood Intervention | Support for Individuals with Developmental Disabilities


New Mexico Department of Labor ....................................................................................................................(575) 524-6250


226 S. Alameda Blvd., Las Cruces, NM 88005 • www.dws.state.nm.us


On-the-Job and Classroom Training | Vocational Counseling and Job Placement | Unemployment Insurance Information


New Mexico Division of Vocational Rehabilitation ............................................................................................(575) 524-6435


3381 Del Rey Blvd., Las Cruces, NM 88012 • www.dvrgetsjobs.com


On-the-Job and Classroom Training | Vocational Counseling and Job Placement


New Mexico Workforce Solutions ......................................................................................................................(575) 546-0192


322 E. Oak St., Deming, NM 88030 • www.dws.gov


Employment and Training Resources | Unemployment Insurance Program


Wellness Coalition–Youth Service Corps ..........................................................................................................(575) 534-0665


409 N. Bullard St., Silver City, NM 88061


Youth Development | Nonprofit Development
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 legal, immigration, & citizenship resources: 


Agencies and organizations that provide legal counsel and case management to low-income and disadvantaged groups


as well as other qualifying individuals. Government agencies that handle civil and criminal matters include the courts,


law enforcement, and detention centers. Some programs provide assistance with employment authorization,


naturalization, orphan adoptions, travel documents, status adjustment, permanent residence, citizenship, and in


obtaining legal entry into the country.


ACLU of New Mexico Regional Center for Border Rights ..................................................................................(575) 527-0664


P.O. Box 727, Las Cruces, NM 88004 • www.aclu-nm.org/what-we-do/regional-center-for-border-rights/


Immigration and Citizenship Resources | Legal Assistance


Adult Drug Court..................................................................................................................................................(575) 542-9200


300 Shakespeare St., Lordsburg, NM 88045


Law Enforcement | Immigration | Probation


Better Business Bureau......................................................................................................................................(505) 346-0110 


7007 Jefferson St. NE, Albuquerque, NM 87109 • www.bbb.org


Nonprofit Organizations | Business Complaints/Legitimacy


Diocesan Migrant & Refugee Services of El Paso ............................................................................................(915) 532-3975 


2400 E. Yandell Dr., El Paso, TX 79903 


Deportation Assistance | Amnesty Programs | Legalization Appeals | Filing of Immigration Forms  |


Immigration/Consulate Interviews


General Consulate of Mexico ............................................................................................(915) 532-3585 or (915) 532-5540


910 E. San Antonio Ave., El Paso, TX 79901 • www.sre.gob.mx/elpaso 


Resident Documentation | Passports | Identification Cards | General Legal Advice | Representation in Immigration |


Cases | Missing Persons | Protective Services for Women, Minors, and the Elderly | Assistance with Repatriation |


Financial Support for Basic Human Needs and Emergencies | Repatriation of Remains of the Deceased | Health and


Human Services Referrals and Medical Appointments | Enrollment in Seguro Popular


Juvenile Justice Services (New Mexico Probation & Parole) ............................................................................(575) 542-9896


3088 32nd St- Bypass, Suite A, Silver City, NM 88061


Law Enforcement | Immigration | Probation


Luna County Driving While Intoxicated (DWI)/Teen Court ................................................................................(575) 544-7377


321 W. Spruce St., Deming, NM 88030 • www.lunacountynm.us


DWI Prevention and Compliance


Luna County Sheriff’s Department .................................................................................................................. (575) 546-2655


116 E. Poplar St., Deming, NM 88030 • www.lunacountynm.us


Law Enforcement


Magistrate Court ................................................................................................................................................ (575) 524-2814


110 Calle de Alegra, Las Cruces, NM 88005


Law Enforcement 


New Mexico Children, Youth, and Families Department/Juvenile Probation/Parole .................................... (575) 546-3079


918 E. Pear St., Deming, NM 88030


Parole Supervision | Prevention and Early Intervention | Residential Treatment


basic Human needs | legal, immigration, & citizenship resources
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New Mexico Human Services Department–Child Support, Las Cruces Field Office......................................(575) 524-6500 


Toll Free................................................................................................................................................................(800) 288-7207 


653 Utah Ave., Las Cruces, NM 88001 • www.hsd.state.nm.us


Child Support Services | Legal Assistance


New Mexico Legal Aid ........................................................................................................................................(575) 541-4800


Toll Free................................................................................................................................................................(866) 515-7667


601 E. Montana Ave., Ste. D, Las Cruces, NM 88001 • www.lawhelpnewmexico.org


Legal Assistance


Southern New Mexico Legal Assistance Program............................................................................................ (575) 541-4867


300 N. Downtown Mall, Las Cruces, NM 88001 • www.nmlegalaid.org


Legal Assistance | Immigration| Child Support Services


U.S. Citizenship & Immigration Services ..........................................................................................................(800) 375-5283 


1545 Hawkins Blvd., El Paso, TX 79925 • www.uscis.gov


Immigration and Citizenship Resources


U.S. Immigration & Naturalization (U.S. Border Patrol) ....................................................................................(575) 542-3221


26 Pipeline Rd., Lordsburg, NM 88045


Law Enforcement | Immigration | Probation







14


HealtH & Human ServiceS Directory for Doña ana, luna & HiDalgo countieS, nm


Housing:


Programs that provide access to low income and/or subsidized rental housing, helping to make rental housing more


readily available to homeless people and/or low-income individuals and families; programs that can provide rental or


mortgage payment assistance. Some complexes or housing units may be reserved for low-income older adults, people


with disabilities, and/or other special populations. Other programs include equity programs that provide assistance in


buying a house—in some instances, applicants will design and construct their own houses; programs that offer


subsidized home improvement assistance (i.e., weatherization), and programs that provide financial counseling to


prevent foreclosure and mortgage loan default. 


City of Las Cruces................................................................................................................................................(575) 528-3022


700 N. Main St., Las Cruces, NM 88004 • www.las-cruces.org


Rental and Homeownership Housing Projects | Tenant-based Rental Assistance | Transitional Housing Programs |


Homeless Housing, Construction | Infrastructure Programs


Community of Hope ............................................................................................................................ (575) 523-2219 Ext. 114


999 W. Amador Ave., Las Cruces, NM 88006 • www.mvcommunityofhope.org


Housing and Homeless Prevention Services


Doña Ana County Housing Authority


926 S. San Pedro St., Las Cruces, NM 88001 ................................................................................................(575) 528-2000


210 E. Idaho Ave., Las Cruces, NM 88005 ......................................................................................................(575) 541-0477


880 S. Anthony Dr., Anthony, NM 88021 ..........................................................................................................(575) 882-3554


Housing Assistance | Home Ownership Programs


Housing Authority of New Mexico Region V ......................................................................................................(575) 546-6544


112 W. Ash St., Deming, NM 88030


Low Income Rental Housing


Lordsburg Housing Authority ..............................................................................................................................(575) 542-8111


1001 Avenida Del Sol, Lordsburg, NM 88045


Housing Programs | Fair Housing 


Luna County Housing Corporation ....................................................................................................................(575) 546-4181


109 E. Pine St., Deming, NM 88030


Affordable Housing | Credit Counseling | Weatherization Assistance


Mesilla Valley Habitat for Humanity ..................................................................................................................(575) 525-0475


720 N. Santa Fe, Las Cruces, NM 88001


Low-income Housing Assistance


Southwestern Regional Housing ........................................................................................................................(575) 523-1639 


400 S. Compress St., Ste. 5, Las Cruces, NM 88005


Weatherization Assistance 


Tierra del Sol Housing Corporation ....................................................................................................................(575) 541-0477


210 E. Idaho Ave., Ste. B, Las Cruces, NM 88005 • www.tierradelsolhousing.org 


Housing Assistance


basic Human needs | Housing
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clothing:  


Programs that pay for or provide new or secondhand clothing, run clothing exchange programs, and sell low-cost,


secondhand clothing and household items. Programs that provide basic, personal services and supplies for low-income


individuals, homeless people, travelers, and other individuals who do not have a local and/or permanent address and


who do not have access to private facilities or materials for grooming, baggage storage, cooking, communications, or


other basic needs.


Caresource Community Ministries


522 E. Idaho Ave., Las Cruces, NM 88001


Clothing | Adult Mentor Programs | Mutual Support Groups | Religious Study Groups | Spiritual Enrichment


Fabulous Finds ....................................................................................................................................................(575) 524-8963


1029 Spruce Ave., Las Cruces, NM 88001 


Donated Clothing and Household Goods | Thrift Stores


Deming Helping Hand ........................................................................................................................................(575) 546-2558


3801 Raymond Reed Blvd., Deming, NM 88030


Food | Clothing | Furniture | Utility Assistance


Las Cruces Gospel Rescue Mission ..................................................................................................................(575) 523-7727


1050 W. Amador Ave., Las Cruces, NM 88005 • www.lcgrm.org


Hot Meals | Shelter | Clothing for the Homeless


Mesilla Valley Community of Hope Shelter ......................................................................................................(575) 523-2219


999 W. Amador Ave., Las Cruces, NM 88006 • www.communityofhope.org


Day Shelter | Laundry/Shower Program | New Home Set-ups | Furniture, Household Goods, & Miscellaneous Supplies


Goodwill Industries ............................................................................................................................................(575) 523-7026


2407 W. Picacho Ave., Las Cruces, NM 88007 • www.goodwill.org


Food | Clothing | Furniture


The Salvation Army • www.salvationarmyusa.org


220 E. Idaho Ave., Las Cruces, NM 88005 ......................................................................................................(575) 524-1590 


1590 California Ave., Las Cruces, NM 88001 ..................................................................................................(575) 524-4713


Clothing | Adult Mentor Programs | Mutual Support Groups | Religious Study Groups | Spiritual Enrichment
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emergency Fire, rescue, & ambulance Services:


List of agencies that respond to emergencies when 911 is dialed. Other immediate but non-emergency matters can be


called in to the select public agency through the direct-dial dispatch number listed.  


Animas Volunteer Fire Department ..................................................................................................................(575) 548-2323


13 Maverick Rd., Animas, NM 88020 


Emergency | Ambulance 


Cotton City Volunteer Fire Department..............................................................................................................(575) 548-2552


HC 65 Box 259, Animas, NM 88020


Emergency | Fire


Doña Ana County Sheriff’s Department–Administration ................................................................................(575) 526-0795 


750 N. Motel Blvd., Ste. A, Las Cruces, NM 88007


Law Enforcement


Hidalgo County Fire Department........................................................................................................................(575) 542-8212


500 De Moss St., Lordsburg, NM 88045 


Emergency | Fire


Hidalgo County Fire Marshal ..............................................................................................................................(575) 542-8272


115 EMS Ln., Lordsburg, NM 88045


Emergency | Fire


Hidalgo County Ambulance/Rescue ..................................................................................................................(575) 542-8000


305 Pyramid St., Lordsburg, NM 88045


Emergency | Ambulance 


Hidalgo County Sheriff's Office ..........................................................................................................................(575) 542-3833


720 E. 2nd St., Lordsburg, NM 88045


Law Enforcement


Las Cruces Police Department ..........................................................................................................................(575) 526-0795


217 E. Picacho Ave., Las Cruces, NM 88001


Law Enforcement


Lordsburg Volunteer Fire Department ..............................................................................................................(575) 542-9261


404 Wabash St., Lordsburg, NM 88045 


Emergency | Fire


Luna County Sheriff’s Office ..............................................................................................................................(575) 546-2655


116 E. Popular St., Deming, NM 88030


Law Enforcement


New Mexico State Police ....................................................................................................................................(575) 542-9300


4491 Cerrillos Rd., Santa Fe, NM 87507


Law Enforcement


basic Human needs | emergency Fire, rescue, & ambulance Services
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emergency Food Services:


Agencies that provide a limited or ongoing amount of food to families and individuals who have experienced natural or


man-made disasters, personal crises, or those whose income, or lack of income, does not allow them to purchase


enough food for daily nourishment. Children’s and pregnant women’s programs provide meals and food to meet the


nutritional needs of these groups.


Army Community Service....................................................................................................................................(575) 678-1502


White Sands Missile Range, Bldg. 250, Corner of Rock Island and Dyer Streets, White Sands, NM 88002 


Emergency Food Assistance| Clothing | Community Services | Consumer Assistance and Protection | Employment


Acquisition |  Family Violence Prevention | Outreach Programs | Relocation Assistance


Casa De Peregrinos ............................................................................................................................................(575) 523-5542


999 W. Amador Ave., Ste. F, Las Cruces, NM 88005 


Nonprofit Organizations | Emergency Food Assistance 


Community Action Agency of Southern New Mexico • www.caasnm.org


3880 Foothills Rd., Ste. A, Las Cruces, NM 88011 ..........................................................................................(575) 527-8799


517 S. Main St., Anthony, NM 79821 ................................................................................................................(575) 882-9712


Emergency Food Assistance | Credit Counseling | Housing Assistance | Weatherization


Organ Community Resource Center ..................................................................................................................(575) 373-1923


5880 Second St., Organ, NM 88052 


Classes | Crafts | Exercise | Emergency Food Assistance


Roadrunner Food Bank ......................................................................................................................................(575) 523-3920


2001 Copper Lp., Las Cruces, NM 88005 • www.rrfb.org


Emergency Food Assistance & Distribution | Mobile Food Pantry | Disaster Relief


Supplemental Nutrition Assistance Program (SNAP)........................................................................................(575) 524-6500


655 Utah Ave., Las Cruces, NM 88001 


2121 Summit Ct., Las Cruces, NM 88011........................................................................................................(575) 524-6568


Food Assistance Program


St. Albert the Great Newman Parish..................................................................................................................(575) 526-3200


2615 S. Solano Dr., Las Cruces, NM 88001 


Food Bank |Low-cost Meals


Women, Infants, and Children (WIC) ................................................................................................................(575) 528-5000


Las Cruces Public Health Office, 1170 N. Solano Dr., Ste. K, Las Cruces, NM 88001 • www.nmwic.org


5220 Holman Rd., Las Cruces, NM 88012 ......................................................................................................(575) 382-0540


1850 Copper Lp., Bldg. A, Las Cruces, NM 88005 ........................................................................................ (575) 523-6032


530 De Moss St., Lordsburg, NM 88045..........................................................................................................(575) 542-8835 


215 S. Silver Ave., Deming, NM 88030 ............................................................................................................(575) 546-7152 


Commodity Supplemental Food Program 
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Physical & mental Health | medicare & medicaid enrollment Services


Physical & mental Health:
Services for those who seek attention or treatment for a physical, mental, or behavioral health problem. Health care


centers include clinics, hospitals, and laboratories that provide different levels of service and treatment depending on


the need of the patient and the level of care required. Most health care providers require an appointment, but some


provide walk-in services. Calling ahead is always advised when seeking medical attention at any health care facility. In


cases of emergency, always call 911 and/or head to the nearest emergency room.  


medicare & medicaid enrollment Services: 


Beginning January 1, 2014, the new name of the New Mexico Medicaid program will be Centennial Care. Centennial


Care services will be provided by four managed care organizations (MCOs). These services include physical health,


behavioral health, long-term care, and community benefits. For more information on Centennial Care, go to


www.hsd.state.nm.us/CentennialCare/index.html. Those interested in applying for Centennial Care coverage can


complete an application online beginning October 1, 2013, at www.yes.state.nm.us or apply in person at a local Income


Support Division office, by fax, or by mail. To download an application, go to www.hsd.state.nm.us/isd/apply.html. For


application questions, call HSD's new Medicaid Expansion Hotline toll-free at 1-855-637-6574 or for general questions,


call 1-888-997-2583. 


New Mexico Human Services Department-Medical Assistance Division ........................................................(505) 827-3100


Toll Free................................................................................................................................................................(888) 997-2583


P.O. Box 2348, Santa Fe, NM 87504-2348 • Fax: (505) 827-3185 • www.hsd.state.nm.us/mad


New Mexico Human Services Department-Income Support Division


2121 Summit Ct., Las Cruces, NM 88011-8238..............................................................................................(575) 524-6568


655 Utah Ave., Las Cruces, NM 88001-6006 ..................................................................................................(575) 524-6500


220 Crossett Ln., Anthony, NM 88021..............................................................................................................(575) 882-5781


910 E. Pear St., Deming, NM 88030 ................................................................................................................(575) 546-0467


109 Poplar St., Lordsburg, NM 88045..............................................................................................................(575) 542-3562


New Mexico Health Insurance Exchange ..........................................................................................................(855) 996-6449


Main Website: www.nmhix.com • Customer Portal: bewellnm.com 


SHARE New Mexico


Information on Assistance & Resources in New Mexico • sharenm.org/knowledgebase/resourceAssistance.php


Medicare.gov ....................................................................................................................1-800-MEDICARE (1-800-633-4227)


www.medicare.gov
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counseling:  


Offers mental health doctor appointments, counseling, and support services to children, adolescents, and adults,


including individual and group therapy, psychiatric intervention, medication management, and case management


services. Features bilingual (English/Spanish) and bicultural services.2990 N. Main St., Las Cruces, NM 88007


Marriage, Family, Child, & Individual Counseling | Mental Health Services


Adelante Counseling Services ............................................................................................................................(575) 524-1125


2990 N. Main St., Las Cruces, NM 88007


Marriage, Family, Child, & Individual Counseling | Mental Health Services


Amethyst Rose Sanctuary ..................................................................................................................................(575) 373-1543


6911 Jack Rabbit Rd., Las Cruces, NM 88012 • amethystrosesanctuary.com


Marriage, Family, Child, & Individual Counseling


Amistad Family Services ....................................................................................................................................(575) 523-2288


3050 N. Roadrunner Pkwy., Las Cruces, NM 88011


Marriage, Family, Child, & Individual Counseling | Mental Health Services


Amy Trevino, Ed....................................................................................................................................................(575) 524-9157


350 El Molino Blvd., Las Cruces, NM 88005


Marriage, Family, Child, & Individual Counseling


Daniel J. Brandt, MD PC ....................................................................................................................................(575) 525-8250


424 N. Mesilla St., Las Cruces, NM 88005


Marriage, Family, Child, & Individual Counseling


Bridge Christian Counseling ..............................................................................................................................(575) 522-6404


2511 S. Chaparral, Las Cruces, NM 88001


Marriage, Family, Child, & Individual Counseling | Mental Health Services


Wynne Broms, PhD ............................................................................................................................................(575) 525-2425


1615 S. Solano Dr., Las Cruces, NM 88011 


Marriage, Family, Child, & Individual Counseling | Mental Health Services


Buchanan and Associates, EAP ..........................................................................................................................(575) 647-8771


715 E. Idaho Ave., Las Cruces, NM 88001


Marriage, Family, Child, & Individual Counseling | Mental Health Services


Carol R. Burks, PhD ............................................................................................................................................(575) 524-8404


225 E. Idaho Ave., Ste. 10, Las Cruces, NM 88005


Marriage, Family, Child, & Individual Counseling


Calvary Baptist Church ......................................................................................................................................(575) 522-7900


1800 S. Locust St., Las Cruces, NM 88001 


Marriage, Family, Child, & Individual Counseling


Marc A. Caplan, PhD & Associates ....................................................................................................................(575) 526-4222


637 N. Alameda Blvd., Las Cruces, NM 88005


Marriage, Family, Child, & Individual Counseling 


Janette Castillo, PhD ..........................................................................................................................................(575) 527-0614


1066 S. Main St., Las Cruces, NM 88005


Marriage, Family, Child, & Individual Counseling
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Center for Grief Services at Mesilla Valley Hospice ..........................................................................................(575) 525-5750


299 E. Montana Ave., Las Cruces, NM 88001


Marriage, Family, Child, & Individual Counseling 


Choices Counseling & Psychological Services ..................................................................................................(575) 525-8696


122 Wyatt Dr., Las Cruces, NM 88001


Marriage, Family, Child, & Individual Counseling 


Freda Coalson, PhD ............................................................................................................................................(575) 523-6888


3987 Fiesta Dr., Las Cruces, NM 88005


Marriage, Family, Child, & Individual Counseling 


Linda E. Daniels, PhD LLC ..................................................................................................................................(575) 528-6166


1990 E. Lohman Ave., Las Cruces, NM 88001


Marriage, Family, Child, & Individual Counseling


Robert Del Campo, PhD......................................................................................................................................(575) 525-5644


505 S. Main St., Las Cruces, NM 88001 


Marriage, Family, Child, & Individual Counseling 


Desert Sky Counseling Services ........................................................................................................................(575) 521-4555


205 W. Boutz Rd., Bldg. 8, Las Cruces, NM 88005


Alcoholism Information/Treatment Centers | Marriage, Family, Child, & Individual Counseling | Drug Abuse/Addiction


Treatment Information | Mental Health Services 


Esperanza Guidance Services............................................................................................................................(575) 522-5144


1401 S. Don Roser Dr., Las Cruces, NM 88005


Marriage, Family, Child, & Individual Counseling


Exclusive Psychiatric Care ..................................................................................................................................(575) 522-2330


1161 Mall Dr., Ste. C, Las Cruces, NM 88011 


Marriage, Family, Child, & Individual Counseling | Mental Health Services


Good News Jail and Prison Ministry ..................................................................................................................(800) 220-2202


P.O. Box 2077, Las Cruces, NM 88001 • www.bsbm.org


Pastoral Counseling


M. Terri Gutierrez ................................................................................................................................................(575) 915-4270


1065 S. Main St., Bldg. A, Las Cruces, NM 88005


Children Developmental Therapeutic Services | Marriage, Family, Child, & Individual Counseling 


Mental Health Services


Felipe A. Guzman, LPCC LED..............................................................................................................................(575) 650-0968


3885 Foothills Rd., Ste. A2, Las Cruces, NM 88011


Marriage, Family, Child, & Individual Counseling | Mental Health Services


Heart of the World Vineyard Church ..................................................................................................................(575) 523-1113 


1605 S. Valley Dr., Las Cruces, NM 88005 • www.hftwchurch.org


Church | General Counseling Services | Pregnancy Counseling


Holy Cross Catholic Church ................................................................................................................................(575) 523-0167 


1327 N. Miranda St., Las Cruces, NM 88005 • www.holycrosslascruces.org


Church | Grief and Loss Counseling | Marriage, Family, Child, & Individual Counseling | Prison/Inmate Counseling 


Physical & mental Health | counseling
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Integrity Counseling ............................................................................................................................................(575) 373-1163


3172 Rio Arriza Lp., Las Cruces, NM 88012


Marriage, Family, Child, & Individual Counseling 


James Joy ............................................................................................................................................................(575) 993-4740


795 S. Solano Dr., Las Cruces, NM 88001


Marriage, Family, Child, & Individual Counseling 


Jeanne L. Provencio, LPCC LLC ..........................................................................................................................(575) 523-1685


1100 S. Main St., Las Cruces, NM 88005


Nurse Practitioner | Marriage, Family, Child, & Individual Counseling 


Gregory T. Kopp, PsyD ........................................................................................................................................(575) 525-8500


331 N. Campo St., Las Cruces, NM 88001 


Marriage, Family, Child, & Individual Counseling 


John Kutinac, MA PA LPCC ................................................................................................................................(575) 522-8002


1155 S. Telshor Blvd., Las Cruces, NM 88011 


Marriage, Family, Child, & Individual Counseling  


La Casa, Inc. ........................................................................................................................................................(575) 526-2819 


800 S. Walnut St., Las Cruces, NM 88001 • lacasainc.org


Marriage, Family, Child, & Individual Counseling 


La Leche League ................................................................................................................................................(575) 635-6683


www.lllnm.org


Breastfeeding Counseling


Las Cruces Chapter of Brain Injury Association of New Mexico ......................................................................(575) 523-4232 


2900 Elks Dr., Las Cruces, NM 88005 • P.O. Box 2014, Las Cruces, NM 88004 • www.braininjurynm.org


Meetings are held in the Trinity Lutheran Church.


Mutual Support Groups


Las Cruces Gospel Rescue Mission ..................................................................................................................(575) 522-7727


1051 W. Amador Ave., Las Cruces, NM 88005 • www.lcgrm.org


Personal Financial Management Counseling


La Piñon Sexual Assault Recovery Services of Southern New Mexico ............................................................(575) 526-3437


525 S. Melendres St., Las Cruces, NM 88005 • lapinon.org


Child Abuse Services | Marriage, Family, Child, & Individual Counseling |Crisis Intervention Services


Las Cruces Cares Warn Line ..............................................................................................................................(575) 527-9030


Marriage, Family, Child, & Individual Counseling


Douglas Layer, LMHC..........................................................................................................................................(575) 405-1990


1130 Commerce Dr., Las Cruces, NM 88011 • douglaslayer.com


Marriage, Family, Child, & Individual Counseling | Mental Health Services


La Clinica De Familia Healthy Start Program ....................................................................................................(575) 523-2042 


570 W. Griggs Ave., Las Cruces, NM 88005 • www.lcdfnm.org


Postpartum Counseling | Pregnancy Counseling | Expecting/New Parent Assistance | Family Planning | 


Health Care Referrals | Outreach Programs | Parenting Education | Teen Family Planning Programs
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Physical & mental Health | counseling


James Lehman, PsyD LISW ................................................................................................................................(575) 524-6807


702 Parker Rd., Las Cruces, NM 88005


Marriage, Family, Child, & Individual Counseling | Mental Health Services


Stephanie R. Lynch, PhD CNP ............................................................................................................................(575) 521-4555


205 W. Boutz Rd., Bldg. 8, Las Cruces, NM 88005 


Marriage, Family, Child, & Individual Counseling | Mental Health Services


Margaret Locatelli, PhD CEDS ............................................................................................................................(575) 524-9157


350 El Molino Blvd., Las Cruces, NM 88005 


Marriage, Family, Child, & Individual Counseling | Mental Health Services


Margeret McIlvoy, PhD CEDS ..............................................................................................................................(575) 524-9157


350 El Molino Blvd., Las Cruces, NM 88005 


Marriage, Family, Child, & Individual Counseling | Mental Health Services


MECA Therapists ................................................................................................................................................(575) 526-1161


1350 Hillrise Cir., Las Cruces, NM 88011 • www.mecatherapies.com


Rehabilitation 


Mesilla Valley Hospice ........................................................................................................................................(575) 525-5757 


300 E. Montana Ave., Las Cruces, NM 88005 • Fax: (575) 527-2204 • www.mesillavalleyhospital.com


Bereavement Counseling | Mutual Support Groups


Mesilla Valley Pregnancy Resource Center/CARENET Pregnancy Center of Las Cruces ..............................(575) 526-6242


2020 S. Solano Dr., Ste. B, Las Cruces, NM 88001 • www.mvprc.com


Adoption Counseling | Pregnancy Counseling 


Mesilla Valley Hospital ........................................................................................................................................(575) 382-9043


3751 Del Rey Blvd., Las Cruces, NM 88012 • mesillavalleyhospital.com


Alcoholism Information/Treatment Centers  | Marriage, Family, Child, & Individual Counseling | Mental Health Services  |


Drug Abuse/Addiction Treatment Information  


Bill Middendorf, MA LPCC ..................................................................................................................................(575) 524-6859


1990 E. Lohman Ave., Ste. 119, Las Cruces, NM 88001


Marriage, Family, Child, & Individual Counseling | Mental Health Services


Milagro Community Care ....................................................................................................................................(575) 521-4848


25255 S. Telshor Blvd., Ste. 15-202, Las Cruces, NM 88001


Marriage, Family, Child, & Individual Counseling | Mental Health Services


Mirasol Lymphedema and Rehabilitation Center ............................................................................................(575) 556-8440 


2455 E. Missouri Ave., Ste. B, Las Cruces, NM 88001 • Fax: (575) 556-8439 • www.mirasolrehab.com


Physical Therapy/Rehabilitation | Lymphedema Therapy | Support Groups | Free Lymphedema Screening 


Elizabeth Moore, RN MA LPCC............................................................................................................................(575) 571-1072


3120 Majestic Rdg., Las Cruces, NM 88011 


Marriage, Family, Child, & Individual Counseling | Mental Health Services


National Alliance on Mental Illness of Doña Ana County (NAMI-DAC) ............................................................(800) 950-6264


P.O. Box 2556, Las Cruces, NM 88004 • www.nami.org


National Information Helpline | Mental Health Services | Mental Illness Support Groups 


National Suicide Prevention Lifeline..................................................................................................................(800) 273-8255


www.suicidepreventionlifeline.org


24-Hour Counseling Hotline for Suicidal Crisis or Emotional Distress | Mental Health Referrals







HealtH & Human ServiceS Directory for Doña ana, luna & HiDalgo countieS, nm


23Physical & mental Health | counseling


Nava Counseling Services, LLC ..........................................................................................................................(575) 524-2505


715 E. Idaho Ave., Ste. 4B, Las Cruces, NM 88001 • Fax: (575) 524-2504 • www.navacounseling.com


Outpatient Programs | Clinical Assessments | Individual Counseling | Family Counseling | Domestic Violence Treatment |


Mental Health Therapy | Couples Counseling | Cognitive Behavioral Treatment | Moral Recognition Therapy | Community


Reinforcement & Family Treatment (CRAFT) | Drug Testing | SAP/DOT Services


New Mexico Department of Labor Las Cruces Workforce Connection............................................................(575) 524-6250


226 S. Alameda Blvd., Las Cruces, NM 88005 


Career Counseling | Information and Referral | Job Search Techniques | Job Search/Placement | Job Training


On-the-Job Training | State Unemployment Insurance | Welfare Recipient Employment Programs


New Mexico Job Corps ...................................................................................................................................... (575) 647-0053


424 N. Downtown Mall, Las Cruces, NM 88001 


Employment | Employment Transition Counseling | Job Training


New Mexico State Agency on Aging–Las Cruces Office....................................................................................(575) 647-2023


Palms Office Complex, 2407 W. Picacho Ave., Ste. B2, Las Cruces, NM 88007 


Adult Protective Intervention/Investigation | Advocacy | Conflict Resolution Training | Health Insurance Counseling


Information Services | Medicaid, Medicare, & Social Security Retirement Benefits | Employment/Job Search/Placement |


Job Training | Mentoring Programs | Senior Community Service


Norbert Gaskins, PhD LPCC ..............................................................................................................................(575) 233-2534


1100 S. Main St., Las Cruces, NM 88001 


Marriage, Family, Child, & Individual Counseling | Mental Health Services


Overeaters Anonymous ......................................................................................................................................(575) 538-8780


105 James St., Las Cruces, NM 88005 • www.oa.org


Meetings are held at St. James’ Episcopal Church on Wednesdays at 12 p.m. 


Mutual Support Group | 12-Step Mutual Support Groups


Lisa B. Partyka, PhD LLC ....................................................................................................................................(575) 647-8040


2145 El Paseo Rd., Las Cruces, NM 88001 


Marriage, Family, Child, & Individual Counseling | Mental Health Services


Patterson & Associates Family Mental Health ..................................................................................................(575) 526-6616


1750 E. Lohman Ave., Las Cruces, NM 88001 


Marriage, Family, Child, & Individual Counseling | Mental Health Services


PFLAG–Parents, Family and Friends of Lesbian, Gay, Bisexual, and Transgendered, Las Cruces .............. (505) 496-5242


2000 S. Solano Dr., Las Cruces, NM 88001 • pflaglascruces@yahoo.com


Meetings are held in the Unitarian Universalist Church.


Patient Advocacy | Mutual Support Groups


Phoenix Transformational Services ..................................................................................................................(575) 640-2932


5900 Leaping Lizard Lp., Las Cruces, NM 88012


Children Developmental Therapeutic Services| Therapeutic Services | Marriage, Family, Child, & Individual Counseling 


Mental Health Services | Hypnotherapists 


Planned Parenthood of New Mexico ................................................................................................................(800) 230-7526 


Toll Free ..............................................................................................................................................................(800) 230-7526


Birth Control Counseling | Contraception | Family Planning | Pregnancy
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Quality Senior Services ......................................................................................................................................(575) 523-1782


2251 Calle de Suenos, Las Cruces, NM 88001


Health Insurance Counseling | Adult In-home Respite Care | Adult In-home Respite Care for Alzheimer's Disease


Congregate Meals | Home Delivered Meals | Homemaker Assistance | Recreation Centers | Senior Centers | Shuttle


Services and Transportation


Ann Remick-Barlow ............................................................................................................................................(575) 526-6040


2027 Westwind Rd., Las Cruces, NM 88007 


Marriage, Family, Child, & Individual Counseling | Mental Health Services


Tina K. Richardson, MA LPCC ............................................................................................................................(575) 526-9831


1100 S. Main St., Ste. A, Las Cruces, NM 88005


Marriage, Family, Child, & Individual Counseling | Mental Health Services


Rio Grande Psychological Services, Inc.............................................................................................................(575) 526-1036


11 Lebanon Arc, Las Cruces, NM 88005


Marriage, Family, Child, & Individual Counseling | Mental Health Services


Rising Sun Holistic Counseling ..........................................................................................................................(575) 571-9980 


210 W. Las Cruces Ave., Las Cruces, NM 88005 • risingsuncounseling.com


Marriage, Family, Child, & Individual Counseling | Mental Health Services


Robyn Institute ....................................................................................................................................................(575) 647-9260 


1000 N. Main St., Ste. B, Las Cruces, NM 88001 • Fax: (505) 647-9264


Child Abuse Counseling | Mental Health Care and Counseling | Sexual Offender Counseling | Parental Visitation


Monitoring | Substance Abuse Counseling | Substance Abuse Services


David A. Sachs, PhD............................................................................................................................................(575) 524-6801


3521 Del Rey Blvd., Las Cruces, NM 88012


Marriage, Family, Child, & Individual Counseling | Mental Health Services


Sexual Compulsives Anonymous (SCA) ............................................................................................................ (575) 635-4902


1210 N. Main St., Las Cruces, NM 88001 • www.sc-recovery.org


Meetings are held in the New Mexico Gay, Lesbian, Bisexual, Transgender, and Questioning (GLBTQ) Center. Offers


mutual support groups for 12-step programs.


Donna J. Small, PhD ..........................................................................................................................................(575) 532-0843


2801 E. Missouri Ave., Ste. 11, Las Cruces, NM 88011 


Marriage, Family, Child, & Individual Counseling | Mental Health Services


La Frontera, New Mexico ....................................................................................................................................(575) 647-2800


Crisis Hotline ......................................................................................................................................................(855) 334-2400


100 W. Griggs Ave., Las Cruces, NM 88001 • www.lafronteranm.org


Alcoholism Information/Treatment Centers  | Mental Health Services | Drug Abuse/Addiction Treatment Information  


Marjean Spayer, PhD PC ....................................................................................................................................(575) 521-4800


3003 Hillrise Cir., Las Cruces, NM 88011 


Marriage, Family, Child, & Individual Counseling | Mental Health Services


Strength Based Psychological Services, LLC ....................................................................................................(575) 640-4000


2800 Nieve Ln., Las Cruces, NM 88005 


Marriage, Family, Child, & Individual Counseling | Mental Health Services


Tafoya & Associates Behavioral Health ............................................................................................................(575) 556-9585 


715 E. Idaho Ave., Ste. 2-E, Las Cruces, NM 88001


Marriage, Family, Child, & Individual Counseling | Mental Health Services
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The Bridge of Southern New Mexico..................................................................................................................(575) 528-7092


3600 Arrowhead Dr., Las Cruces, NM 88011


Marriage, Family, Child, & Individual Counseling | Mental Health Services


The Salvation Army ..............................................................................................................................................(575) 524-4713


1590 E. California Ave., Las Cruces, NM 88001 • www.salvationarmy.com


Mutual Support Groups | Spiritual Enrichment | Youth Community Service Clubs | Religious Activities |


Organizational/Community Services | Religious Study Groups | Social Clubs/Events | Troop Activities |  


Youth Development | Case Management | Clothing | Emergency Food Assistance


Mark L. Whitehead, PhD ....................................................................................................................................(575) 526-1942


642 S. Alameda Blvd., Las Cruces, NM 88005 


Marriage, Family, Child, & Individual Counseling | Mental Health Services


Adrienne Wilson, LPCC........................................................................................................................................(575) 373-1163


3172 Rio Arriza Lp., Las Cruces, NM 88012 


Marriage, Family, Child, & Individual Counseling | Mental Health Services


Alzheimer’s Caregivers Support Group..............................................................................................................(575) 546-8823


800 S. Granite St., Deming, NM 88030 • Fax: (575) 546-4076 • www.demingseniors.org


Mutual Support Groups


Cure New Mexico Chapter ..................................................................................................................................(575) 546-9003


1916 S. Tin St., Deming, NM 88030


Mutual Support Groups


Luna County Cancer Support ............................................................................................................................(575) 546-4780


217 N. Country Club Rd., Deming, NM 88030 • Fax: (575) 546-4261


Cancer Support Group for Individuals


Mimbres Memorial–Childbirth Classes ............................................................................................................(575) 545-5856


900 W. Ash St., Deming, NM 88030 • www.mimbresmemorial.com


Childbirth Support Classes
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­­Drug abuse:  


Agencies and organizations that provide support and treatment for substance abuse problems, including on-going


support groups, treatment and rehabilitation programs, awareness and education agencies, crisis intervention, and


behavioral health services.


 


Alcohol Abuse and Drug Abuse Treatment Center 24 Hour Helpline ..............................................................(575) 386-4009


Las Cruces, NM   


Drug Abuse/Addiction Treatment Information  | Mental Health Services 


Alcoholics Anonymous


334 W. Griggs Ave., Las Cruces, NM 88005 ....................................................................................................(575) 524-6970


118 E. Spruce St., Deming, NM 88030 ............................................................................................................(575) 546-4066


Mutual Support Groups | 12-Step Support Groups


Al-Anon Family Groups ........................................................................................................................................(505) 262-2177


Spanish ................................................................................................................................................................(505) 243-6135


P.O. Box 8055, Las Cruces, NM 88006 • www.nmal-anon.org


12-Step Program for Alcoholics


Esperanza Guidance Services............................................................................................................................(575) 522-5144


1402 S. Don Roser Dr., Ste. D1, Las Cruces, NM 88011 


Counseling for Chemical Dependency/Drug Use | Psychiatric Services


First Assembly of God Church ............................................................................................................................(575) 524-0654


5605 Bataan Memorial W., Las Cruces, NM 88012 • www.lascrucesfirst.org


Mutual Support Groups | 12-Step Support Groups


Hidalgo County DWI Program ............................................................................................................................(575) 542-3949


524 De Moss St., Lordsburg, NM 88045


Alcoholism Treatment Centers/Information| Drug Abuse/Addiction Treatment Information


Mesilla DWI School ............................................................................................................................................(575) 525-0654


P.O. Box 1143, Mesilla, NM 88046 


Alcohol Assessments


Mesilla Valley Hospital ........................................................................................................................................(575) 382-3500


3751 Del Rey Blvd., Las Cruces, NM 88012 • mesillavalleyhospital.com  


Alcoholism Treatment Centers/Information| Drug Abuse/Addiction Treatment Information 


Mothers Against Drunk Driving (MADD) ............................................................................................................(575) 524-6865


1991 E. Lohman Ave., Las Cruces, NM 88001 • www.madd.org


Alcohol/Drug Abuse Awareness & Prevention


Narcotics Anonymous..........................................................................................................................................(575) 523-3177


Las Cruces, NM • www.riograndena.org/dbsearch/search_results.php?-lop=or&area=Lower+Organ+Mountain+(LOMA


Drug Abuse/Addiction Treatment Information 


Nava Counseling Services, LLC ..........................................................................................................................(575) 524-2505


715 E. Idaho Ave., Las Cruces, NM 88001


Alcoholism Treatment Centers/Information| Drug Abuse/Addiction Treatment Information | Drug Detection Testing 


PEAK Behavioral Health Services .................................................................................................................... (575) 589-3000


5065 McNutt Rd., Santa Teresa, NM 88008 • www.peakbehavioral.com


Marriage, Family, Child, & Individual Counseling  | Drug Abuse/Addiction Treatment Information  | Psychologists 
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Serenity Center ....................................................................................................................................................(575) 647-2879


118 S. Main St., Las Cruces, NM 88001 


Outpatient Substance Abuse Programs | DWI School for Adults, Adolescents, and Children | 24-Hour Crisis 


Intervention Program


Southern New Mexico Human Development, Anthony ....................................................................................(575) 882-5101 


820 Hwy. 478, Anthony, NM 88021 • www.snmhd.org


Outpatient Alcohol/Substance Abuse Evaluation Services | Community Education & Prevention Services


Southwest Counseling Center, Inc. ....................................................................................................................(575) 647-2800


101 W. Griggs Ave., Las Cruces, NM 88001 


Alcoholism Information/Treatment Centers  | Drug Abuse and/or Addiction Treatment Information 


WAVE Program at New Mexico State University ................................................................................................(575) 646-2813


MSC 3575, P.O. Box 30001, New Mexico State University, Las Cruces, NM 88003 • www.nmsu.edu/~wave/


Free Counseling Hotline | Emotional Support | Crisis Intervention/Referrals


Mark L. Whitehead, PhD ....................................................................................................................................(575) 526-1942


643 S. Alameda Blvd., Las Cruces, NM 88005 


Marriage, Family, Child, & Individual Counseling | Drug Abuse/Addiction Treatment Information  | Psychologists 
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mental Health:  


Provides recovery and rehabilitation services for severely and persistently mentally ill adults and older adults. Culturally


competent services include crisis intervention, mental health assessment, group therapy, medication management,


short-term individual counseling, and case management. Vocational and educational services may also be available. 


Active Solutions ..................................................................................................................................................(575) 528-1111


2000 E. Lohman Ave., Las Cruces, NM 88001


Developmental Disabilities |  Disabled Persons Service Organizations


Harold E. Alexander Jr., MD PC ..........................................................................................................................(575) 522-0399


741 N. Alameda Blvd., Las Cruces, NM 88005 • healthcarenearyou.com


Mental Health Services | Physicians/Surgeons 


Alzheimer's Association, New Mexico Chapter: Las Cruces ............................................................................(575) 647-3868


1121 Mall Dr., Ste. C, Las Cruces, NM 88011 • www.alz.org/newmexico


Health Counseling | Helpline Counseling | Mutual Support Groups | Caregiver Training | Identification Services 


Respite Care


Amanecer Psychological Services ......................................................................................................................(575) 882-5100 


101 McNutt Rd., Sunland Park, NM 88063 • www.amanecer-ep.org


Counseling | Psychological Evaluations/Testing | Psychiatric Services | Drug/Alcohol Testing | ADHD Testing


Crisis Assistance Listening Line ....................................................................................................(575) 646-CALL (646-2255)


Toll Free................................................................................................................................................................(866) 314-6841


Provided by the NMSU WAVE Program • www.nmsu.edu/~wave/thecall/_peered@nmsu.edu


Free Counseling Hotline | Emotional Support | Crisis Intervention/Referrals


Community Action Agency of Southern New Mexico........................................................................................ (575) 527-8799


3880 Foothills Rd., Ste. A, Las Cruces, NM 88011 • www.caanm.org


Credit Counseling | Family Counseling | Health Problems Counseling | Housing Counseling | Money Management


Debtors Anonymous............................................................................................................................................(800) 421-2383


2nd Floor, 200 E. Picacho Ave., Las Cruces, NM 88001 • debtorsanonymous.org


Meetings held in the Thomas Branigan Memorial Library Board Room.


Mutual Support Group | 12-Step Program


Desert Sky Counseling Services ........................................................................................................................(575) 521-4555


205 W. Boutz Rd., Bldg. 8, Las Cruces, NM 88005


Alcoholism Treatment Centers/Information | Drug Abuse/Addiction Treatment Information


Andrea S. Dresser, MS LMHC ............................................................................................................................(575) 448-1350


1395 Missouri Ave., Las Cruces, NM 88001 • www.counselinglascruces.com


Mental Health Services 


Esperanza Guidance Services............................................................................................................................(575) 522-5144


1401 S. Don Roser Dr., Ste. D1, Las Cruces, NM 88011 


Chemical Dependency Counseling | Psychiatric Services


Families and Youth, Inc. (FYI) • www.fyinm.org ................................................................................................(800) 658-6765


1190 Foster Rd., Las Cruces, NM 88001 ........................................................................................................(575) 522-4004


414 St. Anthony St., Anthony, NM 88021 ........................................................................................................(575) 882-0293 


1720 S. Telshor Blvd., Las Cruces, NM 88011 ................................................................................................(800) 658-6765


Adolescent/Youth Counseling | Family Counseling | General Counseling Services | Individual Counseling | Mental


Health Services | Peer Counseling | Career Counseling | Employment Transition Counseling | Runaway Counseling
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Forensic Intervention Consortium of Doña Ana County (FIC-DAC) ..................................................................(575) 523-8015


P.O. Box 16446, Las Cruces, NM 88004 • fic-dac.org


Legal, Competency, & Incarceration Issue Consultation & Advocacy


M. Terri Gutierrez ................................................................................................................................................(575) 915-4270


1065 S. Main St., Bldg. A, Las Cruces, NM 88005 


Children’s Counseling | Therapeutic Services | Child, Individual & Couples Counseling | Mental Health Services 


Gabriel Hernandez, MD ......................................................................................................................................(575) 521-3388


1501 S. Don Roser Dr., Las Cruces, NM 88011 


Mental Health Services


Horizon Services..................................................................................................................................................(575) 541-5367


P.O. Box 16199, Las Cruces, NM 88004


Mental Health Services


Noah K. Kaufman, PhD ......................................................................................................................................(575) 526-9090


1188 W. Hadley Ave., Las Cruces, NM 88005 


Mental Health Services


Lifeworks..............................................................................................................................................................(575) 523-4036


2507 N. Telshor Blvd., Las Cruces, NM 88001 


Mental Health and Rehabilitation Services


Memorial Medical Center ..................................................................................................................................(575) 522-8641 


2450 S. Telshor Blvd., Las Cruces, NM 88011 • www.mmclc.org


Adult Psychiatric Treatment


Mesilla Valley Hospital ........................................................................................................................................(800) 877-3500


3751 Del Rey Blvd., Las Cruces, NM 88012 


Alcoholism Treatment Centers Information | Drug Abuse/Addiction Treatment Information  | Marriage, Family, Child, &


Individual Counseling | Mental Health Services 


National Alliance for the Mentally Ill of Doña Ana ............................................................................................(575) 386-6890


P.O. Box 2556, Las Cruces, NM 88004 • www.nami-dac.org


Mental Health Services


Nava Counseling Services, LLC ..........................................................................................................................(575) 524-2505                


715 E. Idaho Ave., Ste. 4B, Las Cruces, NM 88001 • www.navacounseling.com


Substance Abuse Recovery | Adult Drug Court | Anthony Mobile Services | Community Corrections | Domestic Violence


Treatment | Drug Testing | Outpatient Treatment Program


Alton Patterson, LADAC LPCC OCCJS ................................................................................................................(575) 526-6616


1750 E. Lohman Ave., Ste. B, Las Cruces, NM 88001 


Mental Health Services


Lionel G. Rodarte, MD ........................................................................................................................................(575) 522-5111


3885 Foothills Rd., Las Cruces, NM 88011 


Mental Health Services


La Frontera, New Mexico • www.lafronteranm.org


Crisis Hotline ......................................................................................................................................................(855) 334-2400


100 W. Griggs Ave., Las Cruces, NM 88001 ....................................................................................................(575) 647-2800


901 W. Hickory St., Deming, NM 88031 • Fax: (575) 544-4821 ....................................................................(575) 546-2174


Alcoholism Treatment Centers Information | Drug Abuse/Addiction Treatment Information  | Marriage, Family, Child, &


Individual Counseling | Mental Health Services 
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Families and Youth, Inc., El Crucero Transitional Living Program....................................................................(575) 532-5593


1089 Amador Rd., Las Cruces, NM 88005 


Behavioral and Therapeutic Interventions | Consumer-centered Treatment 


Tresco, Inc., Children’s Services (TOTS) and Adult Services .......................................................................... (575) 528-5200


1800 Copper Lp., Bldg. 2, Las Cruces, NM 88005 • www.trescoinc.org


2325 E. Nevada Ave., Las Cruces, NM 88001 ................................................................................................(575) 527-4900


Adult Residential Treatment Facilities | Advocacy | Day Programs for Adults with Developmental Disabilities | 


Transitional Case Management | Vocational Assessment | Vocational Centers | Vocational Education | Vocational


Rehabilitation | Compensatory Education | Early Childhood Education | Early Intervention for Infants/Toddlers with


Disabilities | Family Counseling | Information and Referral | Occupational Therapy | Physical Therapy | Respite Care |


Speech Therapy
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community Health centers:  


These health care facilities are Federally-qualified Health Centers (FQHCs) that offer a wide variety of primary and


preventive care services that include family practice, prenatal and perinatal care, family planning, pediatrics,


immunizations, gerontology, mental and behavioral health, dentistry/oral health, treatment of infectious diseases,


diabetes management, and management of other chronic diseases. Medicaid health insurance plans are accepted and


sliding scale payment options are available. 


Ben Archer Health Center (BAHC) • www.bahcnm.org 


Las Cruces


1600 Thorpe Rd., Las Cruces, NM 88012 ................................................................................................(575) 382-9292 


1998 N. Motel Blvd., Las Cruces, NM 88007 ............................................................................................(575) 541-5941 


Hatch


255 Hwy. 187, Hatch, NM 87937 ..............................................................................................................(575) 267-3088 


Columbus


626 Taft St., Columbus, NM 88029 ..........................................................................................................(575) 531-2165  


Chaparral


125 Chaparral Rd., Deming, NM 88030....................................................................................................(575) 546-4800  


Radium Springs


12080 LB Lindbeck Rd., Radium Springs, NM 88054 ............................................................................(575) 526-6200 


Truth or Consequences


1960 N. Date St., Truth or Consequences, NM 87901 ............................................................................(575) 894-7662 


Diagnosis and Treatment | Prenatal Pediatric/Adolescent | Adult Women’s Health | Immunizations | 


Preventive Physicals (School and Employment) | Family Planning | Migrant Health | Behavioral Health


La Clinica de Familia, Inc. (LCDF) • www.lcdfnm.org 


Las Cruces Office


385 Calle de Alegra, Bldg. C, Las Cruces, NM 88005 ..............................................................................(575) 521-7181


East Mesa Office


8600 Bataan Memorial E., Las Cruces, NM 88011..................................................................................(575) 373-9202


San Miguel Office 


18420 S. Hwy. 28, San Miguel, NM 88044 ............................................................................................(575) 233-3830


Anthony Office


855 S. Anthony Dr., Anthony, NM 88021 ..................................................................................................(575) 882-5706


Chaparral Office


510 E. Lisa Dr., Chaparral, NM 88081 ......................................................................................................(575) 824-0820


Sunland Park Office


2625 McNutt Rd., Sunland Park, NM 88063............................................................................................(575) 589-0887


Women’s Health Center


385 Calle de Alegra, Las Cruces, NM 88005 ..........................................................................................(575) 532-2044


Santa Teresa School Based Clinic


100 Airport Rd., Santa Teresa, NM 88008 ................................................................................................(575) 874-9338


Diagnosis and Treatment | Prenatal Pediatric/Adolescent | Adult Women’s Health | Immunizations | 


Preventive Physicals (School and Employment) | Minor In-Office Surgery | Family Planning | Migrant Health |


Behavioral Health


Hidalgo Medical Services ..................................................................................................................................(575) 542-8384


530 De Moss St., Lordsburg, NM 88045 • www.hms-nm.org


Diagnosis and Treatment | Prenatal Pediatric/Adolescent | Adult Women’s Health | Immunizations | 


Preventive Physicals (School and Employment) | Minor In-Office Surgery | Family Planning | Migrant Health | 


Behavioral Health
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new mexico Department of Health Public Health offices:  


State- and federally-funded safety net programs that provide preventive care; health education; family planning; 


Women, Infants, and Children (WIC) programs; prenatal and perinatal care; Children’s Medical Services (CMS); 


disease education; sexually transmitted diseases testing and treatment; HIV/AIDS counseling and treatment; 


and immunizations.


New Mexico Department of Health, Public Health Division, Southwest Region• www.nmhealth.org 


(Permanent Locations)


Las Cruces Public Health Office ........................................................................................................................(575) 528-5001


1170 N. Solano Dr., Ste. L, Las Cruces, NM 88001


Las Cruces Preventive Medicine Clinic..............................................................................................................(575) 528-5006


Public Health Resource Center ..........................................................................................................................(575) 528-5063


Las Cruces WIC Office ........................................................................................................................................(575) 528-5047


Las Cruces CMS Office........................................................................................................................................(575) 528-5077


Anthony Public Health Office..............................................................................................................................(575) 882-5858


865 N. Main, Anthony, NM 88021 


Chaparral Public Health Office ..........................................................................................................................(575) 824-3454


317 McCombs Rd., Chaparral, NM 88081 


Doña Ana Village Public Health Office ..............................................................................................................(575) 523-7991


5595 Elks Rd., Las Cruces, NM 88005 • (School Health and Immunizations Only)


East Mesa Public Health Office..........................................................................................................................(575) 382-0542


5220 Holman Rd., Las Cruces, NM 88012 • (WIC and CMS Only) 


Hatch Public Health Office ................................................................................................................................(575) 267-1322


3 Chile Capitol Ln., Hatch, NM 87937 • (WIC—Mon., Wed., & Thurs. from 8 a.m.–5 p.m.)


Sunland Park Public Health Office ....................................................................................................................(575) 589-2543


3807 McNutt Rd., Sunland Park, NM 88063


West Las Cruces Public Health Office ..............................................................................................................(575) 523-7202


1850 Copper Lp., Bldg. A, Las Cruces, NM 88005 • (Immunizations Only) (WIC—Tues., Wed., & Thurs. from 


8 a.m.–5 p.m.)


Doña Ana County Detention Center ..................................................................................................................(575) 202-2494


1850 Copper Lp., Las Cruces, NM 88005 • (Clinical Services Only) 


Luna County Public Health Office ......................................................................................................................(575) 546-2771


215 S. Silver Ave., Deming, NM 88030


Hidalgo County Public Health Office ..................................................................................................................(575) 542-9331


530 De Moss, Lordsburg, NM 88045 • (Clinical Service Nurse—Thurs. at 9 a.m.–4 p.m.) 


(Clinical Services Clerk Only—2nd, 3rd, 4th Mon.; Tues. & Thurs.; 1st Wed.) (WIC Only—Every Mon. & 1st & 3rd Wed. 


from 8 a.m.–5 p.m.) 


(Part-Time Locations)


New Mexico State University ..............................................................................................................................(575) 646-5570


C-200 Cervantes Village, Las Cruces, NM 88003 • (WIC Only—Mon. & Fri. 9 a.m.–4 p.m.)


White Sands Missile Range................................................................................................................................(575) 636-5736


Army Community Service Bldg., White Sands, NM 88002 • (WIC Only—1st & 3rd Wed. 9 a.m.–3 p.m.)


La Mesa Community Center ..............................................................................................................................(575) 538-9665


744 San Jose St., La Mesa, NM 88044 • (WIC Only—Wed. 8 a.m.–5 p.m.)


Columbus Public Health Office ..........................................................................................................................(575) 649-7065


501 Pear Ave., Columbus, NM 88029 • (WIC Only—Tues. 9 a.m.–3 p.m. & Wed. 9 a.m.–12 p.m.)
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other Private Practice & Specialty clinics:  


Health care facilities that include solo or grouped practitioners that provide services in general family practice, primary


and preventive care, internal medicine, and specialty care.  


Children's Wellness Center ................................................................................................................................(575) 532-9077


4351 E. Lohman Ave., #100, Las Cruces, NM 88011


Medical Clinics


Concentra Medical Center ..................................................................................................................................(575) 524-4100     


2801 E. Missouri Ave., Las Cruces, NM 88001 • www.concentra.com


Occupational | Urgent Care | Physical Therapy | Wellness Services


Covenant Clinics..................................................................................................................................................(575) 556-0200


3961. E. Lohman Ave., Las Cruces, NM 88011 • www.covenantclinics.com


Medical Clinics | Urgent Care


Endoscopy Center of Las Cruces ......................................................................................................................(575) 522-3220


2407 S. Telshor Blvd., Las Cruces, NM 88011 


Gastrointestinal | Specialty Clinics


First Step Center ................................................................................................................................................(575) 556-8200


390 Calle de Alegra, Las Cruces, NM 88005 • www.firststepcenter.org


Medical Clinics


Foothills Medical Center ....................................................................................................................................(575) 532-6054


3530 Foothills Rd., Las Cruces, NM 88011


Medical Clinics


Fresenius Medical Care......................................................................................................................................(575) 522-5858


3875 Foothills Rd., Las Cruces, NM 88011 • www.fmcna.com


Medical Clinics 


Full Circle Health Center ....................................................................................................................................(575) 525-3700


210 W. Las Cruces Ave., Las Cruces, NM 88005 


Medical Clinics


Benito Gallardo, MD ............................................................................................................................................(575) 521-1919


2525 S. Telshor Blvd., Ste. 16108, Las Cruces, NM 88011


Medical Clinics


Pavea Gaudencio, MD LLC ................................................................................................................................(575) 523-4344 


1180 Mall Dr., Las Cruces, NM 88011


Medical Clinics


Greeg Family Health Care ..................................................................................................................................(575) 532-5700


1557 Monte Vista Ave., Las Cruces, NM 88001 


Medical Clinics


Peter A. Hayes, DMD MS FRCDC ........................................................................................................................(575) 636-4471


1600 Thorpe Rd., Las Cruces, NM 88012


Medical Clinics | Dentists 
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Health Quest Medical Center ............................................................................................................................(575) 522-4040


1001 N. Solano Dr., Las Cruces, NM 88001


Preventive Medicine | Longevity Medicine | Integrative Medicine | American Board of Anti-Aging Regenerative Medicine


(ABAARM) Certified


Guillermo Hernandez, Jr., DO ............................................................................................................................(575) 522-8193


4351 E. Lohman Ave., Las Cruces, NM 88011 


Osteopathic Manipulative Medicine


Terri Jones, PMHNP-BC ......................................................................................................................................(575) 523-4880


2020 S. Solano Dr., Las Cruces, NM 88001 


Nurse Practitioner | Care Clinic


Las Cruces Family Medicine ..............................................................................................................................(575) 532-1111


2930 Hillrise Dr., Las Cruces, NM 88011 


Medical Clinics | Physicians/Surgeons | Physicians/Surgeons Family Practice 


Las Cruces Quickcare ........................................................................................................................................(575) 532-2004


530 N. Telshor Blvd., Las Cruces, NM 88011 


Medical Clinics 


Las Cruces Veterans Outpatient Clinic ..............................................................................................................(575) 522-1241


1635 S. Don Roser Dr., Las Cruces, NM 88011 


Veterans Primary Care Clinic


Mesilla Valley Healthcare Associates PA ..........................................................................................................(575) 523-4880


2020 S. Solano Dr., Las Cruces, NM 88001 


Private Medical Clinic


Mesilla Valley Pain Clinic, LLC ............................................................................................................................(575) 556-9776   


1240 S. Telshor Blvd., Las Cruces, NM 88011 • mesillavalleypainclinic.com


Pain Management Clinic


New Mexico Cardiology & Arrhythmia Consultants ..........................................................................................(575) 532-5838


3530 Foothills Rd., Las Cruces, NM 88011 


Cardiology | Specialty Clinics


New Mexico Children, Youth and Families Department ..................................................................................(575) 524-6242


760 N. Motel Blvd., Ste. C, Las Cruces, NM 88007 


Prevention | Intervention | Rehabilitative Services | After-Care Services


Quick Care Clinic..................................................................................................................................................(575) 532-0717


840 N. Telshor Blvd., Las Cruces, NM 88011


Medical Clinics 


Rio Grande Medical Group, Ltd. • riograndemedical.com


4351 E. Lohman Ave., Las Cruces, NM 88011 ................................................................................................(575) 532-8900


2435 S. Telshor Blvd., Las Cruces, NM 88011 ................................................................................................(575) 522-3415


2801 E. Missouri Ave., Las Cruces, NM 88011 ................................................................................................(575) 521-0628


1121 Mall Dr., Las Cruces, NM 88011..............................................................................................................(575) 532-8900


Medical Clinic | Onsite Lab | Bone Density Test | Coumadin Clinic | Triage Unit | Pharmacy | X-ray/Ultrasound Services


St. Luke's Health Care Clinic ..............................................................................................................................(575) 527-5482    


999 W. Amador Ave., Las Cruces, NM 88006 • www.slhcl.info


Medical Clinics | Nonprofit Organizations  
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Sun View Imaging Services ................................................................................................................................(575) 522-6236


2525 S. Telshor Blvd., Las Cruces, NM 88011 


Medical Clinics | Physicians/Surgeons | Physicians/Surgeons Radiology 


Terra Rosa Health Services ................................................................................................................................(575) 522-1100


741 N. Alameda Blvd., Las Cruces, NM 88005


Medical Clinic


Walk In Medical Clinic ........................................................................................................................................(575) 525-2700


540 Walton Blvd., Las Cruces, NM 88001


Medical Clinics | Physicians/Surgeons 


Hidalgo Medical Services ..................................................................................................................................(575) 542-8384


530 De Moss St., Lordsburg, NM 88045 • www.hms-nm.org


Medical Clinics | Dental Clinics


Mimbres Medical Center


1020 S. 8th St., Ste. A, Deming, NM 88030


Narcisa Lipana, MD (Family Practice)................................................................................................................(575) 546-1059


Fax: (575) 546-8388


Mohamed B. Aswad, MD (Internal Medicine)....................................................................................................(575) 546-3750


Fax: (575) 546-2770


Luna County Physicians


Mimbres Internal Medicine ................................................................................................................................(575) 544-7280 


122 S. Gold St., Ste. 3, Deming, NM 88030 • Fax: (575) 544-7281


Luna County Physicians


Blue Skies Primary Care, PC ..............................................................................................................................(575) 546-4811


1110 W. Florida St., Deming, NM 88030 • Fax: (575) 546-4821


Luna County Physicians


Rio Grande Medical Group-(Pediatrics Only) .................................................................................................... (575) 546-6577


903 S. Gold St., Deming, NM 88030 • Fax: (575) 546-5418


Luna County Physicians


Silver Health Care ..............................................................................................................................................(575) 544-4422


1511 S. Lime St., Deming, NM 88030 • Fax: (575) 544-4436


Maria Hatol Clinic ................................................................................................................................................(575) 544-4975


1000 S. 8th St., Deming, NM 88030 • Fax: (575) 544-4785


Luna County Physicians


Presbyterian Medical Services ..........................................................................................................................(575) 546-4663


300 S. Diamond Ave., Deming, NM 88030 • Fax: (575) 546-4844


Luna County Physicians


Dr. John Lundy ....................................................................................................................................................(575) 546-2705


220 E. Hemlock St., Deming, NM 88030 • Fax: (575) 546-2706


Fresenius Medical Care ......................................................................................................................................(575) 546-1101


814 Adobe Dr., Deming, NM 88030 •Fax: (575) 546-1104


Luna County Providers
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Rio Grande Foot Clinic ...................................................................................................................................... (575) 523-8566


710 S. Alameda Blvd., Las Cruces, NM 88005 • Fax: (575) 525-2065


Luna County Providers


Deming Women’s Center....................................................................................................................................(575) 546-6548


1413 S. Columbus Rd. S.E., Deming, NM 88030 • Fax: (575) 546-6540


Luna County Providers


Dr. Thomas Byrne, MD, OB/GYN ........................................................................................................................(575) 546-3340


122 S. Gold Ave., Ste. 4, Deming, NM 88030 • Fax: (575) 546-33958


Luna County Providers


Columbus Health Care Organization ..................................................................................................................(575) 531-2479


201 Broadway Ave., Columbus, NM 88029 • Fax: (575) 531-2479


Medical Clinics
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Hospitals & cancer treatment centers:  


Full-service hospitals with 24-hour emergency room departments that can offer critical care services, diagnostic and


outpatient treatment services for people who have illnesses or injuries that require immediate attention. Cancer


treatment centers that provide testing, diagnosis, chemotherapy, pain management, counseling and other therapies. 


Advanced Care Hospital of Southern New Mexico............................................................................................(575) 521-6600    


4451 E. Lohman Ave., Las Cruces, NM 88011 • achsnm.ernesthealth.com


Intensive Care Services


Memorial Medical Center ..................................................................................................................................(575) 521-2200 


2450 S. Telshor Blvd., Las Cruces, NM 88011 • www.mmclc.org


Full-Service Hospital | 24-Hour Emergency Room | Cardiac Services | Home Health | Cancer Services


Family Medicine


Mesilla Valley Hospital ........................................................................................................................................(800) 877-3500     


3751 Del Rey Blvd., Las Cruces, NM 88012 • mesillavalleyhospital.com


Adult Psychiatric Unit | Family Support | Male Residential Treatment Center | Outpatient Programs | Rehab and


Recovery | Senior Services | Trauma Informed Program for Adolescent Females.


Mountain View Regional Medical Center ..........................................................................................................(575) 556-7600   


Full-Service Hospital | 24-Hour Emergency Room | Cardiac Services | Home Health | Cancer Services


Family Medicine | Health Plex


Rehabilitation Hospital of Southern New Mexico ............................................................................................(800) 603-9806  


4441 E. Lohman Ave., Las Cruces, NM 88001 • rhsnm.ernesthealth.com


Stroke (CVA) | Spinal Cord Injury | Amputation | Major Multiple Trauma | Fracture of Femur | Brain Injury


Neurological Disorders | Active Polyarthritis or Severe or Advanced Osteoarthritis | Knee and/or Hip Joint Replacement |


Orthopedic Dysfunction


Mimbres Memorial Hospital ..............................................................................................................................(575) 546-5800


900 W. Ash St., Deming, NM 88030 • www.mimbresmemorial.com


Full-Service Hospital | 24-Hour Emergency Room | Cardiac Services | Home Health | Cancer Services


Family Medicine


Gila Regional Medical Center ............................................................................................................................(575) 538-4000 


1313 E. 32nd St., Silver City, NM 88061 • www.grmc.org


Full-Service Hospital | 24-Hour Emergency Room | Cardiac Services | Home Health | Cancer Services


Family Medicine


Memorial Ikard Cancer Treatment Center ........................................................................................................(575) 556-5800


2450 S. Telshor Blvd., Las Cruces, NM 88011 


Cancer Centers | Cancer Clinics


Cancer Research and Treatment Center South ................................................................................................(575) 521-1554


2530 S. Telshor Blvd., Ste. 201, Las Cruces, NM 88011


Toll Free ..............................................................................................................................................................(800) 307-0281


Cancer Centers | Cancer Clinics


New Hope Cancer Center ..................................................................................................................................(575) 522-5944


4351 E. Lohman Ave., Las Cruces, NM 88011


Cancer Centers | Hospitals | Cancer Clinics
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Physical & mental Health | Hospitals & cancer treatment centers


Mimbres Memorial Hospital/Nursing ................................................................................................................(575) 546-5800


900 W. Ash St., Deming, NM 88030 •Fax: (575) 543-6907


Full-Service Hospital | 24-Hour Emergency Room | Cardiac Services | Home Health | Cancer Services


Family Medicine







HealtH & Human ServiceS Directory for Doña ana, luna & HiDalgo countieS, nm


39


Pharmacies:  


Stores where medicinal drugs are dispensed and sold. Medications for treatment are usually ordered by physicians and


other qualified clinicians to the pharmacy of the patient’s choice. The cost and availability of certain medications are


dependent on the selected pharmacy and the health insurance plan of the patient. 


Albertson’s • www.albertsons.com


1285 El Paseo Rd., Las Cruces, NM 88001 ....................................................................................................(575) 541-1264


2551 E. Lohman Ave., Las Cruces, NM 88011 ................................................................................................(575) 521-9837 


2501 N. Main St., Las Cruces, NM 88001........................................................................................................(575) 524-1980 


Pharmacy | Drug Stores


CVS Pharmacy ....................................................................................................................................................(575) 647-8878 


3041 N. Main St., Las Cruces, NM 88001 • www.cvs.com


Pharmacy | Drug Stores


Danny’s Drug & Soda Fountain ........................................................................................................................ (575) 886-2163


102 Franklin St., Anthony, TX 79821


Pharmacy | Drug Stores


El Paseo Pharmacy, LLC......................................................................................................................................(575) 541-1500 


1605 El Paseo Rd., Ste. A, Las Cruces, NM 88001


Pharmacy 


Family Pharmacy, LLC ........................................................................................................................................(575) 526-1599 


1205 S. Solano Dr., Ste. A, Las Cruces, NM 88001


Pharmacy


Kmart Store Pharmacy ......................................................................................................................................(575) 522-8603 


1900 Bataan Memorial E., Las Cruces, NM 88011


Pharmacy | Drug Stores


Palafox Anthony Clinic Pharmacy ......................................................................................................................(915) 886-3394 


929 Main St., Anthony, TX 79821


Pharmacy


Ready Pharmacy..................................................................................................................................................(575) 824-8211 


111 Lisa Dr., Chaparral, NM 88081


Pharmacy


Sam's Club ..........................................................................................................................................................(575) 521-7858 


2711 N. Telshor Blvd., Las Cruces, NM • www.samsclub.com


Pharmacy | Drug Stores


Target ..................................................................................................................................................................(575) 532-5899 


2541 E. Lohman Ave., Ste. A, Las Cruces, NM 88011 • www.target.com


Pharmacy | Drug Stores


Physical & mental Health | Pharmacies
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Wal-Mart Supercenter • www.walmart.com 


1550 S. Valley Dr., Las Cruces, NM 88005 ......................................................................................................(575) 523-4924 


571 Walton Blvd., Las Cruces, NM 88001 ........................................................................................................(575) 525-1222 


3331 Rinconada Blvd., Las Cruces, NM 88012 ..............................................................................................(575) 680-3779 


1021 E. Pine St., Deming, NM 88030 ..............................................................................................................(575) 546-6045 


2501 Hwy. 180 E., Silver City, NM 88061 ........................................................................................................(575) 538-2222  


Pharmacy | Drug Stores


Walgreens • www.walgreens.com


3100 N. Main St., Las Cruces, NM 88001........................................................................................................(575) 525-0298 


3990 E. Lohman Ave., Las Cruces, NM 88011 ................................................................................................(575) 522-1457 


2300 E. Lohman Ave., Las Cruces, NM 88001 ................................................................................................(575) 647-2506 


2700 W. Picacho Ave., Las Cruces, NM 88007 ................................................................................................(575) 523-0833 


1256 El Paseo Rd., Las Cruces, NM 88001......................................................................................................(575) 525-8713 


1432 Antonio St., Anthony, TX 79821................................................................................................................(915) 886-2413 


149 Deming St., Deming, NM ............................................................................................................................(860) 644-1210 


Pharmacy | Drug Stores


United Drug of Hatch ..........................................................................................................................................(575) 267-4943


202 W. Hall, Hatch, NM 87937


Pharmacy


Physical & mental Health | Pharmacies
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laboratories:  


Analytical laboratory services related to health conditions are usually requested directly by physicians. This listing is


provided as a courtesy to indicate which laboratory services are available in Southern New Mexico.


Arthritis & Osteoporosis Associates of New Mexico ........................................................................................(575) 532-5934


1255 Hillrise Cir., Las Cruces, NM 88011


Laboratories Medical | Physicians/Surgeons | Physicians/Surgeons Arthritis | Physicians/Surgeons Osteoporosis 


Clinical Pathology Laboratories, Inc...................................................................................................................(575) 522-1886


2903 Hillrise Dr., Las Cruces, NM 88011 


Laboratories Medical | Laboratories Testing 


Genetic Testing Laboratory ................................................................................................................................(866) 833-6895


3655 Research Rd., Las Cruces, NM 88003 


Laboratories Medical | Paternity Tests Services 


Laboratory Corporation of America....................................................................................................................(575) 522-5957


755 S. Telshor Blvd., Las Cruces, NM 88011 


Drug Detection Testing | Laboratories Medical | Paternity Tests Services 


Memorial HealthPlex ..........................................................................................................................................(575) 532-4325


2735 Northrise Dr., Las Cruces, NM 88011


Laboratories Medical | Mammograms | Physicians/Surgeons Radiology 


Memorial Medical Center ..................................................................................................................................(575) 521-2200


2450 S. Telshor Blvd., Las Cruces, NM 88011 • www.mmclc.org


Hospitals | Laboratories Medical | Physicians/Surgeons Radiology | Physicians/Surgeons Cardiovascular 


Quest Diagnostics Incorporated ........................................................................................................................(575) 522-3800


2930 Hillrise Dr., Las Cruces, NM 88011 


Drug Detection Testing | Laboratories Medical 


SED Medical Laboratories ..................................................................................................................................(575) 532-6163


1121 Mall Dr., Las Cruces, NM 88011 


Drug Detection Testing | Laboratories Medical 


TriCore Reference Laboratories..........................................................................................................................(575) 522-4415


2100 S. Triviz Dr., Las Cruces, NM 88001 


Drug Detection Testing | Laboratories Medical 


Vascular Diagnostic Lab of the Southwest ........................................................................................................(575) 522-5511


3900 E. Lohman Ave., Las Cruces, NM 88011 


Laboratories Medical | Physicians/Surgeons 
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Diverse assistance for children & adults:
This section is meant to provide information on diverse services children and adults can access depending on their


needs. These services include shelters; children’s programs (e.g., after school programs, clubs); recreation (public and


nonprofit agencies); child care; educational services (e.g., schools); family and adult programs (e.g., thrift stores); senior


assisted living and nursing homes. 


Shelter: 


Programs that seek to meet the basic shelter needs of the community by providing temporary shelter for people who are


in emergency situations, home improvement programs, housing location assistance, or other housing alternatives.  


Child Care Services Bureau (New Mexico Children, Youth, and Families Department) ................................(575) 373-6640


760 N. Motel Blvd., Ste. C, Las Cruces, NM 88005


Protective Services | Domestic Violence Intervention


Deming Independent Grace Fellowship ............................................................................................................(575) 546-7546


970 Garfield Dr. NW, Deming, NM 88030


Shelter | Protective Services 


El Paso Center against Family Violence, Inc.....................................................................(915) 593-1000 or (915) 593-7300


www.cafv.org


Protective Services | Domestic Violence Intervention


La Frontera, New Mexico (Boys) Residential Group Home ..............................................................................(575) 527-7910


Stepping Stones Residential Services 


880 E. Idaho Ave., Las Cruces, NM 88001 • Fax: (575) 527-4457 • www.lafronteranm.org


Crisis Intervention Service | Sheltered Care Homes 


La Frontera, New Mexico (Girls) Residential Group Home................................................................................(575) 527-7911


Stepping Stones Residential Services 


2211 N. Valley Dr., Las Cruces, NM 88001 • Fax: (575) 527-4287 • www.lafronteranm.org


Crisis Intervention Service | Sheltered Care Homes 


El Refugio (Silver City Office) ..............................................................................................................................(575) 538-2125


Protective Services | Domestic Violence Intervention


The Healing House..............................................................................................................................................(575) 546-6539


522 W. Pine St., Deming, NM 88031 • Fax: (575) 546-2273


Protective Services | Domestic Violence Intervention


Jardin de los Niños ..............................................................................................................................................(575) 522-2111


999 W. Amador Ave. on the Community of Hope Campus


1300-G El Paseo Rd., PMB #272, Las Cruces, NM 88001


Protective Services | Domestic Violence Intervention


La Casa Domestic Violence Shelter & Programs ............................................................................................ (575) 526-2819


P.O. Box 2463, Las Cruces, NM 88004  


Crisis Intervention Service | Sheltered Care Homes 


New Mexico Children, Youth, and Families Department/Protective Services Division-Deming ....................(575) 546-6557


918 E. Pear St., Deming, NM 88030 • Fax: (575) 546-7114


Protective Services | Domestic Violence Intervention


Diverse assistance for children & adults | Shelter
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children’s assistance:


Nonprofit organizations and government agencies that provide programs and services that benefit children, such as


after-school activities, counseling services, youth groups, and tutoring.


Abundant Life Assembly of God ........................................................................................................................(575) 523-0539


1980 Spruce Ave., Las Cruces, NM 88001 


Church Organizations | Youth Organizations Centers 


A Children's Theatre (ACT) ..................................................................................................................................(575) 571-1413


304 W. Bell Ave., Las Cruces, NM 88005


Nonprofit Organizations | Youth Organizations Centers 


After School Program ..........................................................................................................................................(575) 541-2610


1600 E. Hadley Ave., Las Cruces, NM 88001


Nonprofit Organizations | Schools Preschool Kindergarten Academic | Schools Private Parochial Secondary Elementary 


Baptist Child Development Center ....................................................................................................................(575) 526-3225


106 S. Miranda St., Las Cruces, NM 88005 


Child Care | Nonprofit Organizations  


Big Brothers Big Sisters of Southwestern New Mexico ....................................................................................(575) 523-9530


1832 W. Amador Ave., Las Cruces, NM 88005 


Nonprofit Organizations | Social Service Organizations | Youth Centers 


Books Are Fun ....................................................................................................................................................(575) 522-3122


5125 Cueva Mine Rd., Las Cruces, NM 88011-9316 


Nonprofit Organizations  


Boys & Girls Club of Las Cruces ........................................................................................................................(575) 526-1519


330 W. Las Cruces Ave., Las Cruces, NM 88005


Youth Organizations Centers 


Boy Scouts Yucca Council ..................................................................................................................................(915) 772-2292


Toll Free ..............................................................................................................................................................(800) 580-4272 


7601 Lockheed Dr., El Paso, TX 79925 • Fax: (915) 772-4535 • www.yuccabsa.org


Nonprofit Organizations | Youth Organizations Centers 


Court Youth Center ..............................................................................................................................................(575) 541-0145


402 W. Court Ave., Las Cruces, NM 88005 


Nonprofit Organizations | Schools with Special Academic Education | Youth Centers 


DPS After School Programs................................................................................................................................(575) 546-2678


1100 S. Nickel St., Deming, NM 88030 • Fax: (575) 544-0918 • www.demingps.org


Educational Services


First Assembly of God ........................................................................................................................................(575) 524-0654


5605 Bataan Memorial W., Las Cruces, NM 88012 


Churches Assemblies of God | Churches Christian | Youth Centers 


First United Methodist Church After School Bunch ..........................................................................................(575) 546-2791


1020 S. Granite St., Deming, NM 88030 • Fax: (575) 546-2792


After School Programs


Diverse assistance for children & adults | children’s assistance
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Full Potential ........................................................................................................................................................(575) 527-9022


2020 S. Solano Dr., Las Cruces, NM 88001


Nonprofit Organizations | Social Service Organizations, Tutoring 


Girl Scout of the Desert Southwest ..................................................................................................................(575) 526-2532


225 E. Idaho Ave., Las Cruces, NM 88005 • www.gsdsw.org


Nonprofit Organizations | Youth Organizations Centers 


Help New Mexico Center–Head Start ................................................................................................................(575) 546-4339


306 S. Copper St., Deming, NM 88030 • Fax: (575) 546-2012


Educational Services | Nonprofit Organizations 


Help Rainbow Head Start ..................................................................................................................................(575) 544-3821


1800 S. Copper St., Deming, NM 88030 • Fax: (575) 546-9154


Nonprofit Organizations | Educational Services


La Tienda de Jardin..............................................................................................................................................(575) 541-9746


335 La Colonia St., Las Cruces, NM 88005 • jardinlc.org/la-tienda-de-jardin.html


Boutiques | Nonprofit Organizations | Social Service Organizations 


March of Dimes Birth Defects Foundation ........................................................................................................(575) 523-2627


2840 N. Telshor Blvd., Las Cruces, NM 88001 • www.marchofdimes.com


Health Maintenance Organizations | Nonprofit Organizations  


Noah's Ark Learning Center ................................................................................................................................(575) 524-0827


5605 Bataan Memorial W., Las Cruces, NM 88012 


Churches Christian | Youth Centers 


Prison Family Services VHH................................................................................................................................(575) 527-4046


P.O. Box 639, Las Cruces, NM 88004 


Nonprofit Organizations | Social Service Organizations


Teen Challenge of New Mexico, Inc. ..................................................................................................................(575) 373-8336


5605 Bataan Memorial W., Las Cruces, NM 88012-5018


Nonprofit Organizations | Social Service Organizations | Youth Centers 


Turning Point of Las Cruces ................................................................................................................................(575) 520-1147


2906 Hillrise Dr., Las Cruces, NM 88011


Nonprofit Organizations | Pregnancy Counseling | Social Service Organizations 


Diverse assistance for children & adults | children’s assistance
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recreation:  


Programs that provide recreation services to the community through a variety of activities and courses offered at


community centers, agencies, and public facilities. Many recreational services offer programs to families and children,


seniors, the disabled, and other special populations. Please call the specific organization listed for different programs


and services offered. 


Big Brothers Big Sisters of Southwestern New Mexico ....................................................................................(575) 523-9530


1832 W. Amador Ave., Las Cruces, NM 88005 • www.bbbsofswnm.org


Nonprofit Organizations | Mentorship | Youth Organizations Centers


Bootheel Youth Association ................................................................................................................................(575) 542-3941


Youth Services


Canutillo Swimming Pool ..................................................................................................................................(915) 877-2575


7351 Bosque Rd., Canutillo, TX 79835 


Swimming Pools


Chaparral Community Resource Center ............................................................................................................(575) 824-4173


400 E. Lisa Dr., Chaparral, NM 88081 


Classes | Crafts | Exercise


Chaparral Multi-Purpose Center........................................................................................................................ (575) 824-2636


1905 County Line Rd., Chaparral, NM 88021


Community Center


Court Youth Center ..............................................................................................................................................(575) 541-0145


402 W. Court, Las Cruces, NM 88005


Nonprofit Organizations | Schools with Special Academic Education | Youth Organizations Centers 


Deming Luna County Commission On Aging ....................................................................................................(575) 546-8823


800 S. Granite St., Deming, NM 88030 • Fax: (575) 546-4076 • www.demingseniors.org


Senior Services


Deming Senior Center ........................................................................................................................................(575) 546-8823 


800 S. Granite St., Deming, NM 88030 • www.demingseniors.org


Senior Services


Doña Ana Community Resource Center ............................................................................................................(575) 526-8807


5745 Ledesma Dr., Las Cruces, NM 88007 


Classes | Crafts | Exercise | Senior Lunches | Emergency Food Assistance


Doña Ana County Senior Olympics......................................................................................................................(575) 541-5171  


304 W. Bell Ave., Las Cruces, NM 88005


Senior Services


East Mesa Bataan Memorial Pool .................................................................................................................... (575) 541-2782


6141 Reynolds Dr., Las Cruces, NM 88011 • Fax: (575) 541-2563 


Swimming Pools


Eastside Senior Center ...................................................................................................................................... (575) 524-1632


310 N. Tornillo St., Las Cruces, NM 88001 • Fax: (575) 541-2305 


Senior Center


Diverse assistance for children & adults | recreation
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Frenger Pool ......................................................................................................................(575) 647-4725 or (575) 541-2563


800 Parkview Dr., Las Cruces, NM 88001 


Lap Swim | Masters and Youth Swim Teams | Aqua Aerobics | Swim Lessons


Foster Grandparent/Senior Companion Program ............................................................................................(575) 521-9814


1101 N. Solano Dr., Las Cruces, NM 88001 


Nonprofit Organizations | Senior Citizens Services 


Hatch Community Center ..................................................................................................................................(575) 267-4552


837 W. Hall St., Hatch, NM 87937 


Community Center


Hatch Senior Center ..........................................................................................................................................(575) 267-1363


510 E. Hall St., Hatch, NM 87937 


Senior Center 


Henry R. Benavidez Community Center ............................................................................................................ (575) 541-5185


1045 McClure Rd., Las Cruces, NM 88007


Senior Center | Senior Lunches


Hidalgo County Youth Services ..........................................................................................................................(575) 542-9895


Youth Services


Keep Las Cruces Beautiful ................................................................................................................................(575) 528-4723 


1085 Medpark Dr., Las Cruces, NM 88005 


Nonprofit Organizations  


Lifequest Early Intervention Services ................................................................................................................(800) 975-7974


Youth Services


Las Cruces Regional Aquatics Center ................................................................................................................(575) 541-2782


1401 E. Hadley Ave., Las Cruces, NM 88001 


Lap Swim | Masters and Youth Swim Teams | Aqua Aerobics | Swim Lessons


Mesilla Community Center ................................................................................................................................(575) 524-3262


2251 Calle de Santiago, Mesilla, NM 88046 


Community Center


Mesilla Park Recreation Center ........................................................................................................................ (575) 541-2455


304 W. Bell Ave., Las Cruces, NM 88005


Senior Center


Organ Community Resource Center ..................................................................................................................(575) 373-1923


5880 Second St., Organ, NM 88052 • Fax: (575) 373-9083


Classes | Crafts | Exercise | Senior Lunches | Emergency Food Assistance


Placitas Community Resource Center ..............................................................................................................(575) 867-1396


41 Camino de las Huertas, Placitas, NM 87043 


Community Center


Placitas Senior Center ........................................................................................................................................(575) 867-1396


42 Camino de las Huertas, Placitas, NM 87043 


Senior Center


Diverse assistance for children & adults | recreation
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Radium Springs Community Resource Center..................................................................................................(575) 523-8650


12060 LB Lindbeck Rd., Radium Springs, NM 88054 


Classes | Crafts | Exercise | Senior Lunches | Emergency Food Assistance


Robert Munson Senior Center ..........................................................................................................................(575) 528-3000


975 S. Mesquite St., Las Cruces, NM 88004 


Senior Center Classes | Senior Lunches


Sam Baca Aquatic Center..................................................................................................(575) 546-7958 or (575) 546-8848


815 W. Buckeye St., Deming, NM 88030 • Fax: (575) 546-6442


Recreation


San Miguel Center ............................................................................................................................................(575) 233-0667


18422 Hwy. 28, San Miguel, NM 88053 


Community Center


Sunland Park Senior Center ..............................................................................................................................(575) 882-2905


3800 McNutt Rd., Sunland Park, NM 88063 


Classes | Crafts | Exercise | Senior Lunches 


Vado Senior Center ............................................................................................................................................(575) 882-2905


325 Holguin Rd., Vado, NM 88072 


Senior Center


Vado/Del Cero Community Resource Center ....................................................................................................(575) 233-0946


180 La Fe Ave., Vado, NM 88072 


Classes | Crafts | Exercise | Senior Lunches | Emergency Food Assistance


Women's Intercultural Center............................................................................................................................ (575) 882-5556 


303 Lincoln St., Anthony, NM 88032 • www.womensinterculturalcenter.org


Moral Support | Exercise Physical Fitness Programs | Health Fitness Consultants | Senior Citizens Services 


USDA Summer Lunch Program ..........................................................................................................................(575) 546-2522


422 W. Birch, Deming, NM 88030 • Fax: (575) 544-2709


Summer Lunch Services


Zero Gravity Gymnastics ....................................................................................................................................(575) 524-4960


3030 Harrelson St., Las Cruces, NM 88005


Recreation 
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Diverse assistance for children & adults | child care (Day care)


child care (Day care):


Child care centers and residential child care providers can offer care and education to young children (infants, toddlers,


and preschoolers) whose parents either work during the day or want to socialize their children at a young age. Child care


centers vary on the level of day care they provide as well as the ages of children they accept into their programs. Child


care assistance is available to low-income families through government programs. Please call ahead to find out if a day


care center or provider is licensed and if they accept child care assistance subsidies.   


Alfa Tots ................................................................................................................................................................(575) 527-4119


1203 E. Madrid Ave., Las Cruces, NM 88001 


Child Care | Schools Preschool Kindergarten Academic 


Alpha Babies........................................................................................................................................................(575) 527-1313


1209 E. Madrid Ave., Las Cruces, NM 88001 


Child Care | Schools Preschool Kindergarten Academic 


Alpha School........................................................................................................................................................(575) 527-2203


1205 E. Madrid Ave., Las Cruces, NM 88001 


Child Care | Schools Preschool Kindergarten Academic 


Ashley's Garden Preschool..................................................................................................................................(575) 523-1616


2341 Entrada Del Sol, Las Cruces, NM 88001


Child Care | Schools Preschool Kindergarten Academic 


Baptist Child Development Center ....................................................................................................................(575) 526-3225


106 S. Miranda St., Las Cruces, NM 88005 


Child Care | Nonprofit Organizations  


Blocks 'N Bibs Child Care....................................................................................................................................(575) 524-4683


1838 Webster Ave., Las Cruces, NM 88001 


Child Care 


Bright Beginnings Learning Center ....................................................................................................................(575) 522-3261


2000 S. Locust St., Las Cruces, NM 88001


Child Care 


Calvary Baptist Church ......................................................................................................................................(575) 522-7900


1800 S. Locust St., Las Cruces, NM 88001


Child Care | Churches Baptist | Marriage, Family, Child, & Individual Counseling 


Children's Garden Child Development Centers ................................................................................................(575) 521-0392


200 E. Boutz Rd., Las Cruces, NM 88001 


Child Care | Schools Preschool Kindergarten Academic 


Children's Playhouse ..........................................................................................................................................(575) 521-1627


1309 Foster Rd., Las Cruces, NM 88001


Child Care | Schools Preschool Kindergarten Academic 


College Heights Kindergarten, Inc. ....................................................................................................................(575) 522-6922


1210 Wofford Dr., Las Cruces, NM 88001 


Child Care 


Columbus Head Start..........................................................................................................................................(575) 531-2599


500 Taft St., Columbus, NM 88029 • Fax: (575) 531-2859


Child Care 
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Connie's Daycare ................................................................................................................................................(575) 526-8358


518 E. Griggs Ave., Las Cruces, NM 88001 


Child Care


Discovery Child Development Centers ..............................................................................................................(575) 382-0338


3300 N. Del Rey Blvd., Las Cruces, NM 88012


973 Walnut St., Las Cruces, NM 88001


995 E. Farney Rd., Las Cruces, NM 88001


107 Discovery Ln., Anthony, NM 88021


Child Care | Schools Preschool Kindergarten Academic 


Early Head Start ..................................................................................................................................................(575) 532-0515


4101 Sam Steel Way, Bldg. 400 & 500, Las Cruces, NM 88003


Child Care | Health & Human Services | Social Service Organizations 


Early Head Start Home Base..............................................................................................................................(575) 532-2002


2801 E. Missouri Ave., Las Cruces, NM 88011


Child Care | Health & Human Services | Social Service Organizations 


Garcia Learning Center ......................................................................................................................................(575) 571-5206


1734 Seldon Ave., Las Cruces, NM 88001


Child Care 


Help McPherson Day Care..................................................................................................................................(575) 544-2992


720 S. Nickel St., Deming, NM 88030 • Fax: (575) 546-0992


Child Care 


Kids R Kids Child Care ........................................................................................................................................(575) 373-8308


4423 Nambe Arc, Las Cruces, NM 88011 


Child Care 


Las Cruces Catholic School ................................................................................................................................(575) 526-2517


1331 N. Miranda St., Las Cruces, NM 88005


Camps | Child Care | Schools Preschool Kindergarten Academic | Schools Private Parochial Secondary Elementary 


The Learning Tree................................................................................................................................................(575) 521-3999


1700 S. Luna St., Las Cruces, NM 88001


Child Care | Schools Preschool Kindergarten Academic 


Little Playmates....................................................................................................................................................(575) 522-7107


2989 Claude Dove Dr., Las Cruces, NM 88011


1680 Ridgemont Dr., Las Cruces, NM 88011


4190 Camino Coyote, Las Cruces, NM 88011


1825 N. Alameda Blvd., Las Cruces, NM 88005


955 E. Mulberry Ave., Las Cruces, NM 88001


Child Care | Schools Preschool Kindergarten Academic 


Little Sprouts Child Care Center ........................................................................................................................(575) 312-0768


1004 Ellendale Dr., Las Cruces, NM 88005 


Child Care 


Little Tumbleweed Daycare ................................................................................................................................(575) 382-6440


4500 Bataan Memorial E., Las Cruces, NM 88011 


Child Care 


Diverse assistance for children & adults | child care (Day care)
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Living Hope Montessori, Inc. ..............................................................................................................................(575) 527-8429


515 Foster Rd., Las Cruces, NM 88001


Child Care | Schools Preschool Kindergarten Academic | Schools Private Parochial Secondary Elementary Academic 


Margarita's Day Care ..........................................................................................................................................(575) 647-1772


2406 Sunrise Lp., Las Cruces, NM 88007 


Child Care 


Merry's Place House, LLC .................................................................................................................................. (575) 523-0345


915 E. Picacho Ave., Las Cruces, NM 88001 


Child Care 


Modestina Medina ..............................................................................................................................................(575) 915-9140


5014 Moon Shadow Pl., Las Cruces, NM 88011 


Child Care  


Noah's Ark Learning Center ................................................................................................................................(575) 524-0827


5605 Bataan Memorial W., Las Cruces, NM


Child Care | Schools Preschool Kindergarten Academic 


One Room School House....................................................................................................................................(575) 640-5389


1494 S. Solano Dr., Las Cruces, NM 88001


Child Care 


Over The Rainbow Daycare ................................................................................................................................(575) 523-8820


3342 Conlee Ln., Las Cruces, NM 88005


Child Care 


The Toy Box Preschool ........................................................................................................................................(575) 541-1258


2770 Missouri Ave., Las Cruces, NM 88011


Child Care | Schools Preschool Kindergarten Academic


University Child Care Center ..............................................................................................................................(575) 521-1700


1815 Wisconsin Ave., Las Cruces, NM 88001 


Child Care | Schools Preschool Kindergarten Academic 


Whitley Montessori School ................................................................................................................................(575) 523-2295


1044 Wiley Ave., Las Cruces, NM 88001


Child Care | Schools Preschool Kindergarten Academic 


WNG, Inc. ............................................................................................................................................................(575) 521-3326


800 N. Telshor Blvd., Las Cruces, NM 88011 


Assisted Living Facilities | Child Care | Home Health Services 


Diverse assistance for children & adults | child care (Day care)
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educational Services Program: 


School district information for regular enrollment of school-aged children for grades K-12. Adult education centers for


individuals to study and test for high school completion exams (e.g., GED). Community colleges and extension services


for all community members to further education in varied subjects, including basic academics. 


Adult Learning Center ........................................................................................................................................(575) 882-3723


400 Church St., Anthony, NM 88021 ................................................................................................................(575) 882-3723


3800 McNutt Rd., Sunland Park, NM 88063 ..................................................................................................(575) 589-1008


625 Paseo Real Dr., Chaparral, NM 88081 ....................................................................................................(575) 824-5075


Educational Services


Animas Public Schools........................................................................................................................................(575) 548-2299


#1 Panther Blvd., Animas, NM 88020 • www.animask12.net


Child Education and Public Schools


Anthony Independent School District ................................................................................................................(575) 882-6200 


4950 McNutt Rd., Sunland Park, NM 88053 


Educational Services


Deming Literacy Program....................................................................................................................................(575) 546-7571


2301 S. Tin St., Deming, NM 88031 • Fax: (575) 546-7571


Educational Services


Deming Public Schools. ......................................................................................................................................(575) 546-8841


1001 S. Diamond Ave., Deming, NM 88030 • Fax: (575) 543-1003 • www.demingps.org


Educational Services


Doña Ana Community College............................................................................................................................(575) 527-7500 


3400 S. Espina St., Dept. 3DA, Las Cruces, NM 88003 


Educational Services


Doña Ana Community College Adult Basic Education ......................................................................................(575) 527-7540 


3401 S. Espina St., Dept. 3DA, Las Cruces, NM 88003


Educational Services


Doña Ana Community College Literacy Volunteers of America........................................................................(575) 527-7544 


3402 S. Espina St., Dept. 3DA, Las Cruces, NM 88003


Educational Services


Doña Ana Community College Community Education ......................................................................................(575) 527-7527 


3403 S. Espina St., Dept. 3DA, Las Cruces, NM 88003


Educational Services


Doña Ana County Extension Service ................................................................................................................ (575) 525-6649


150 W. Lohman Ave., Las Cruces, NM 88005


Educational Services


Doña Ana County Head Start–Berino ................................................................................................................(575) 882-2010


455 Shrode Rd., Anthony, NM 88021 


Educational Services


Doña Ana County Head Start–Lester ................................................................................................................(575) 527-8695


2220 Lester Ave., Las Cruces, NM 88001 


Educational Services


Diverse assistance for children & adults | educational Services Programs
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Doña Ana Head Start ..........................................................................................................................................(575) 527-1006 


Mesilla Community Center, Room 7, 2251 Calle de Santiago, Mesilla, NM 88046 


Educational Services


Gadsden Independent School District ..............................................................................................................(575) 882-6200


4950 McNutt Rd., Sunland Park, NM 88063 • www.gisd.k12.nm.us


Child Education and Public Schools


Hatch Valley Public Schools ..............................................................................................................................(575) 267-8200


P.O. Box 790, Hatch, NM 87937 • www.hatch.k12.nm.us


Child Education and Public Schools


H.E.L.P. Head Start Program ..............................................................................................................................(575) 523-2411


1252 Barker Rd., Las Cruces, NM 88005 


Educational Services


Hidalgo County Cooperative Extension..............................................................................................................(575) 542-9291


Educational Services


Hidalgo County Learning Center ........................................................................................................................(575) 542-3315


524 De Moss St., Lordsburg, NM 88045 


Educational Services


Las Cruces Public Schools..................................................................................................................................(575) 527-5800


505 S. Main St., Ste. 249, Las Cruces, NM 88001


Child Education and Public Schools


Little Angels Daycare ..........................................................................................................................................(575) 542-3007


201 E. A St., Lordsburg, NM 88045


Child Education and Public Schools


Lordsburg Municipal Schools ............................................................................................................................(575) 542-3782


501 W. 4th St., Lordsburg, NM 88045 • www.lmsed.org


Child Education and Public Schools


Diverse assistance for children & adults | educational Services Programs
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adult assistance:  


Programs that provide assistance to adults and older adults in the form of protective services, legal assistance, veteran


support services, thrift stores for purchase of clothing and household items, public assistance, and donated goods. 


Adult Protective Services .................................................................................................................................. (575) 373-6400


Toll Free .............................................................................................................................................................. (866) 564-3219


760 N. Motel Blvd., Las Cruces, NM 88007 • www.nmaging.state.nm.us/Adult_Protective_Services_Division


Protective Services | Short-term Emergency Protection Placement | Legal Services | Short-term Case Management |


Home and Community-based Interventions and Referral


Advanced Logistics Support Corporation ..........................................................................................................(575) 524-3542


225 E. Idaho Ave., Las Cruces, NM 88005 


Engineers Consulting | Nonprofit Organizations  


American Civil Liberties Union of New Mexico ..................................................................................................(575) 527-0664


129 S. Church St., Las Cruces, NM 88001


Human Services Organizations | Nonprofit Organizations  


American Legion Auxiliary..................................................................................................(575) 546-8385 or (575) 546-9366


619 W. Spruce St., Deming, NM 88029 • www.legion.org


Veteran Support


American Legion Bataan Post 4 ........................................................................................................................(575) 546-8385


619 W. Spruce St., Deming, NM 88031 • www.legion.org


Veteran Support


Avance of New Mexico ........................................................................................................................................(575) 526-6666


424 N. Downtown Mall, Ste. 100, Las Cruces, NM 88001


Nonprofit Organizations  


Catholic Charities Store ......................................................................................................................................(575) 527-0500


2205 S. Main St., Las Cruces, NM 88005


Nonprofit Organizations | Social Service Organizations | Thrift Stores 


Deming Helping Hands ......................................................................................................................................(575) 546-2558


3801 Raymond Reed Blvd., Deming, NM 88030


Low Income Support


Deming Masonic Lodge ......................................................................................................................................(575) 546-2481


1600 S. 8th St., Deming, NM 88031


Community Service


Deming Moose Lodge #2088 ............................................................................................................................(575) 546-9137


119 N. Gold Ave., Deming, NM 88031 • Fax: (575) 544-2110


Community Service


Goodwill ..............................................................................................................................................................(575) 382-0158


2593 N. Main St., Las Cruces, NM 88001 


Donated Clothing and Household Goods | Thrift Stores 


The Gospel Rescue Mission Thrift Store............................................................................................................(575) 522-7573


1422 S. Solano Dr., Las Cruces, NM 88001 


Donated Clothing and Household Goods | Thrift Stores 


Diverse assistance for children & adults | adult assistance
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Independent Order of Odd Fellows....................................................................................................................(505) 546- 6107


815 S. Gold Ave., Deming, NM 88030


Community Assistance Service


Kiwanis Club ........................................................................................................................................................(575) 546-9501


708 W. Pine St., Deming, NM 88031


Community Assistance Service


The Salvation Army Thrift Store..........................................................................................................................(575) 524-1590 


220 E. Idaho Ave., Las Cruces, NM 88005 • Fax: (575) 527-5095 • www.salvationarmyusa.org


Donated Clothing and Household Goods | Thrift Stores 


Savers ..................................................................................................................................................................(575) 526-3200


2340 N. Main St., Las Cruces, NM 88005 • www.savers.com


Donated Clothing and Household Goods | Thrift Stores 


Diverse assistance for children & adults | adult assistance
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Senior assisted living:  


Programs for older adults (senior citizens) with developmental disabilities, sensory impairments, physical disabilities,


emotional problems, or multiple disabilities who do not require 24-hour supervision. These in-home programs provide a


highly individualized, coordinated system of services and supports which facilitates the ability for these individuals to live


in their own homes or apartments, to hire and supervise paid caregivers, to work in the community, to participate in


community activities, and to interact with nondisabled neighbors. In-home assistance programs may also provide meal


preparation, housekeeping, and respite care, among other services.


800 Home Care/Trusted Care at Home ............................................................................................................(575) 522-2323


1065 S. Main St., Bldg. D, Las Cruces, NM 88011


Assisted Living Facilities | Home Health Services | Senior Citizens Services 


The Adobe ............................................................................................................................................................(575) 527-2795


1111 E. Mountain Ave., Las Cruces, NM 88001


Alzheimer’s Treatment Information | Assisted Living Facilities 


Arbors of Del Rey ................................................................................................................................................(575) 382-5200


3731 N. Del Rey Blvd., Las Cruces, NM 88012


Alzheimer’s Treatment Information | Assisted Living Facilities


Bee Hive Assisted Living Center ........................................................................................................................(575) 546-7660


1721 S. Santa Monica St., Deming, NM 88030


Assisted Living Facilities | Home Health Services | Senior Citizens Services 


Caring, LLC ..........................................................................................................................................................(575) 524-4678


424 N. Main St., Ste. 300, Las Cruces, NM 88001 


Disabled Person Service Organizations | Home Health Services | Senior Citizens Services 


Casa Bella Residential Care Facility ..................................................................................................................(575) 527-5535


2919 Spitz Ave., Las Cruces, NM 88007


Assisted Living Facilities | Home Health Services | Retirement Life Care Communities/Homes | Senior Citizens Services 


Casa Bella Residential Care Facility ..................................................................................................................(575) 527-5535


1161 W. Canal St., Hatch, NM 87937


Assisted Living Facilities | Home Health Services | Retirement Life Care Communities/Homes | Senior Citizens Services


Chaparral Senior Housing ..................................................................................................................................(575) 526-8333


2350 E. Nevada Ave., Las Cruces, NM 88001


1500 E. Madrid Ave., Las Cruces, NM 88001


1634 Mulberry Ave., Las Cruces, NM 88001


Apartments | Senior Citizens Services 


Cottonbloom Assisted Living Community ..........................................................................................................(575) 635-4088


5525 Cottonbloom Ct., Las Cruces, NM 88005


Alzheimer’s Treatment Information | Assisted Living Facilities | Nursing Homes 


Diverse assistance for children & adults | Senior assisted living
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Coordinated Home Health Care Corporation • www.chhc.com


205 W. Boutz Rd., Bldg. 5, Las Cruces, NM 88005 ........................................................................................(575) 523-8885


320 McCombs Rd., Ste. B, Chaparral, NM 88081 ..........................................................................................(575) 824-2685


2310 W. Hall St., Hatch, NM 87937


816 N. Anthony Dr., Anthony, NM 88021 ..........................................................................................................(575) 882-2680


3502 McNutt Rd., Ste. 3, Sunland Park, NM 88063 ......................................................................................(575) 589-2883


501 Shakespeare St., Lordsburg, NM 88045 ..................................................................................................(575) 542-3823


119 S. Silver Ave., Deming, NM 88030 ............................................................................................................(575) 546-0222


Assisted Living Facilities | Home Health Services 


Desert Willow Care & Rehabilitation Center......................................................................................................(575) 522-1110


2880 N. Roadrunner Pkwy., Las Cruces, NM 88011


Assisted Living Facilities 


Doña Ana Personal Care ....................................................................................................................................(575) 523-8565


3550 Linden Ave., Las Cruces, NM 88005


Assisted Living Facilities | Home Health Services | Senior Citizens Services 


El Paraiso Management Services ......................................................................................................................(575) 652-3184


1155 S. Telshor Blvd., Las Cruces, NM 88011 


Assisted Living Facilities | Home Health Services 


Good Samaritan Society–Las Cruces Village ....................................................................................................(575) 522-1362


3025 Terrace Dr., Las Cruces, NM 88011


Alzheimer’s Treatment Information | Assisted Living Facilities | Home Health Services 


The Heritage Assisted Living ..............................................................................................................................(575) 525-9215


854 Lettuce Ln., Las Cruces, NM 88001


Assisted Living Facilities 


Home Instead Senior Care..................................................................................................................................(575) 522-7133


880 S. Telshor Blvd., Las Cruces, NM 88011


Home Health Services | Medical Alarms Monitoring | Senior Citizens Services 


Kathy Kitchens, LLC ............................................................................................................................................(575) 639-3781 


4045 Inca Ave., Las Cruces, NM 88005


Senior Citizens Services 


Kare Inn ..............................................................................................................................................................(575) 524-0002


4210 Winters St., Las Cruces, NM 88005


Alternative Health | Assisted Living Facilities 


Life Options & Advocacy, LLC ............................................................................................................................(575) 496-2190  


2040 Pinecone Way, Las Cruces, NM 88012 


Disabled Person Service Organizations | Senior Citizens Services | Social Service Organizations 


Life Quest Assisted/Supported Living ..............................................................................................................(575) 546-8784


206 S. Gold Ave., Deming, NM 88030 • Fax: (575) 544-5208


Assisted Living 


Maxim Healthcare Services................................................................................................................................(575) 522-8811


3050 N. Roadrunner Pkwy., Las Cruces, NM 88011 


Home Health Services | Nurses | Senior Citizens Services


Diverse assistance for children & adults | Senior assisted living
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Mimbres Valley Home Health ............................................................................................................................(575) 544-4663


111 N. Pearl, Deming, NM 88030 • Fax: (575) 544-5665


Home Health Services | Senior Citizens Services 


Morningside Assisted Living ..............................................................................................................................(575) 522-1110


2880 N. Roadrunner Pkwy., Las Cruces, NM 88011 


Assisted Living Facilities 


Sun Country Case Management Services ........................................................................................................(575) 525-1969


133 Wyatt Dr., Las Cruces, NM 88001


Disabled Person Service Organizations | Home Health Services | Senior Citizens Services 


The Village at Northrise ......................................................................................................................................(575) 522-1110


2880 N. Roadrunner Pkwy., Las Cruces, NM 88011 


Assisted Living Facilities 


Wendy's Help at Home........................................................................................................................................(575) 521-3229


151 N. Roadrunner Pkwy., Las Cruces, NM 88011


Home Health Services | Senior Citizens Services 


WNG, Inc. ............................................................................................................................................................(575) 521-3326


800 N. Telshor Blvd., Las Cruces, NM 88011 


Assisted Living Facilities | Child Care | Home Health Services


Willow Manor/Assisted Living ............................................................................................................................(575) 546-0546


815 Adobe Dr., Deming, NM 88030 • Fax: (575) 546-6024


Home Health Services | Senior Citizens Services


Diverse assistance for children & adults | Senior assisted living







58


HealtH & Human ServiceS Directory for Doña ana, luna & HiDalgo countieS, nm


nursing Homes:  


Residential care for individuals who require continual nursing care and have significant deficiencies with daily living


activities. Nursing aides and skilled nurses are usually available 24 hours a day. Residents include the elderly and


younger adults with physical or mental disabilities. Services provided may include physical, occupational, and other


rehabilitative therapies following an accident or illness. Some nursing homes assist people with special needs, such as


Alzheimer patients. 


Casa Bella Residential Care Facility


2919 Spitz Ave., Las Cruces, NM 88007 ..........................................................................................................(575) 527-5535


1161 W. Canal St., Hatch, NM 87937 ..............................................................................................................(888) 884-3830


Assisted Living Facilities | Home Health Services | Retirement Life Care Communities/Homes | Senior Citizens Services 


Casa De Oro Care & Rehabilitation .................................................................................................................. (575) 523-4573


1005 Lujan Hill Rd., Las Cruces, NM 88007


Nursing Homes 


Casa Del Sol Care & Rehabilitation ..................................................................................................................(575) 522-0404


2905 E. Missouri Ave., Las Cruces, NM 88011 


Nursing Homes 


Cottonbloom Assisted Living Community ..........................................................................................................(575) 635-4088


5525 Cottonbloom Ct., Las Cruces, NM 88005


Alzheimer’s Treatment Information | Assisted Living Facilities | Nursing Homes 


Golden Mesa ......................................................................................................................................................(575) 522-4219


151 N. Roadrunner Pkwy., Las Cruces, NM 88011 


Retirement Life Care Communities/Homes | Senior Citizens Services 


Good Samaritan Society–Las Cruces Village ....................................................................................................(575) 522-1362


3025 Terrace Dr., Las Cruces, NM 88011


Alzheimer’s Treatment Information | Assisted Living Facilities | Nursing Homes | Rehabilitation Services


Heritage Assisted Living......................................................................................................................................(575) 525-9215


854 Lettuce Ln., Las Cruces, NM 88001


Day Care Adult | Nursing Homes 


L & M Christian Home Care ................................................................................................................................(575) 649-8764


1201 N. 5th St., Las Cruces, NM 88005


Home Health Services | Nursing Homes 


Las Cruces Nursing Center ................................................................................................................................(575) 522-7000


2029 Sagecrest Ct., Las Cruces, NM 88011 


Nursing Homes | Rehabilitation Services 


Mimbres Memorial Nursing Home ....................................................................................................................(575) 546-5886


900 W. Ash St., Deming, NM 88030 • Fax: (575) 543-7146


Nursing Home


Sunbridge Healthcare ........................................................................................................................................(575) 523-4574


1005 Lujan Hill Rd., Las Cruces, NM 88007


Alzheimer’s Treatment Information | Nursing Homes | Rehabilitation Services 


The Village at Northrise ....................................................................................................................................(888) 218-4013


2880 N. Roadrunner Pkwy., Las Cruces, NM 88011 


Assisted Living Facilities | Nursing Homes | Retirement Life Care Communities Homes


Diverse assistance for children & adults | nursing Homes







HealtH & Human ServiceS Directory for Doña ana, luna & HiDalgo countieS, nm


59


Faith-based organizations: 
Charitable organizations affiliated or identified with one or more religious organizations that may provide social


services, public assistance, and/or medical services, among other services. Many faith-based organizations are


nonprofit and have tax-exempt status. 


Agape Christian Church......................................................................................................(575) 647-2168 or (575) 650-3915


2407 W. Picacho Ave. (Palm Centre), Las Cruces, NM 88007 • www.agapechristianchruch.net 


Church Organizations | General Counseling Services | Child Care | Wedding Services 


Apostolic Church..................................................................................................................................................(575) 542-9759


401 North St., Lordsburg, NM 88045 


Churches Apostolic 


Apostolic Church of God and Christ....................................................................................................................(575) 524-0108


902 S. Alamo St., Las Cruces, NM 88001 


Churches Apostolic 


Bethel Baptist Church ........................................................................................................................................(575) 546-3955


700 S. 8th St., Deming, NM 88030


Church Organizations


Bethel Second Baptist Church ..........................................................................................................................(575) 523-7850


405 E. Hadley Ave., Las Cruces, NM 88001 


Church Organizations | Churches Baptist | Churches Baptist Associated 


Calvary Baptist Church ......................................................................................................................................(575) 522-7900


1800 S. Locust St., Las Cruces, NM 88001 


Child Care | Churches Baptist | Marriage, Family, Child, & Individual Counseling  


Christian Science Church ..................................................................................................................................(575) 523-8499


409 N. Main St., Las Cruces, NM 88001 


Church Organizations | Churches Christian Science 


Church of Christ ..................................................................................................................................................(575) 526-6442


800 N. Miranda St., Las Cruces, NM 88005 


1325 Panlener Ave., Las Cruces, NM 88001


Church Organizations | Churches Church of Christ 


Church of Christ ..................................................................................................................................................(575) 546-2175


500 S. 9th St., Deming, NM 88030


Church Organizations


Church of Jesus Christ of Latter-Day Saints .................................................................................................... (575) 522-6420


3210 Venus, Las Cruces, NM 88012


1425 E. University Ave., Las Cruces, NM 88001 


2915 E. Idaho Ave., Las Cruces, NM 88011


505 S. Miranda St., Las Cruces, NM 88005


210 E. Herrera Rd., Hatch, NM 87937


Church Organizations | Churches Church of Christ 


Church On the Rock ............................................................................................................................................(575) 527-2687


1405 S. Solano Dr., Las Cruces, NM 88001 


Churches Nondenominational 


Faith-based organizations
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Church Triumphant ............................................................................................................................................(575) 528-5683


2020 N. Valley Dr., Las Cruces, NM 88007


Churches Christian | Churches Foursquare Gospel | Churches Nondenominational 


Cornerstone Baptist Church ..............................................................................................................................(575) 532-0902


5301 Cortez Dr., Las Cruces, NM 88012 


Churches Baptist | Churches Baptist Independent 


Crossroads Church..............................................................................................................................................(575) 621-0928


P.O. Box 276, Las Cruces, NM 88004


Church Organizations | Churches Baptist 


Deming Ministerial Alliance ................................................................................................................................(575) 544-3787


104 S. Gold St., Deming, NM 88030 • Fax: (575) 546-3579


Church Organizations


Deming Seventh Day Adventist ..........................................................................................................................(575) 546-9302


45 Doña Ana Rd. SW, Deming, NM 88030


Church Organizations


East Mesa Baptist Church..................................................................................................................................(575) 382-0386


6160 Moongate Rd., Las Cruces, NM 88012 


Churches Baptist | Churches Baptist Southern 


El Calvario United Methodist Church ................................................................................................................(575) 524-1230


300 N. Campo St., Las Cruces, NM 88001 


Churches Methodist United 


Emmanuel Lutheran Church & Preschool ........................................................................................................(575) 382-0220


4675 Bataan Memorial W., Las Cruces, NM 88012 


Churches Lutheran | Churches Lutheran Wels | Schools Preschool Kindergarten Academic 


Fairacres Baptist Church ....................................................................................................................................(575) 526-3680


5700 W. Picacho Ave., Las Cruces, NM 88007 


Church Organizations | Churches Baptist Southern


First Assembly of God ........................................................................................................................................(575) 546-9441


601 S. Gold Ave., Deming, NM 88030


Church Organizations


First Baptist Church ............................................................................................................................................(575) 546-6509


206 W. Pine St., Deming, NM 88030


Church Organizations


First Baptist Church of Las Cruces ....................................................................................................................(575) 524-3691


106 S. Miranda St., Las Cruces, NM 88005 


Church Organizations | Churches Baptist | Churches Baptist Southern


First Christian Church ........................................................................................................................................(575) 546-3377


119 W. Maple, Deming, NM 88030


Church Organizations


First Church of Christ Scientist ..........................................................................................................................(575) 523-5063


325 W. Mountain Ave., Las Cruces, NM 88005


Church Organizations | Churches Christian Science 


Faith-based organizations
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First Church of the Nazarene..............................................................................................................................(575) 522-7120


1900 S. Locust St., Las Cruces, NM 88001 


Church Organizations | Churches Nazarene 


First Evangelical Free Church ............................................................................................................................(575) 522-7029


1435 S. Pecos, Las Cruces, NM 88001 


Churches Evangelical Free 


First Presbyterian Church ..................................................................................................................................(575) 526-5559


200 E. Boutz Rd., Las Cruces, NM 88005 


Churches Presbyterian | Churches Presbyterian USA


First United Methodist Church............................................................................................................................(575) 546-2791


1020 S. Granite St., Deming, NM 88030


Church Organizations


First Church of Nazarene....................................................................................................................................(575) 546-7334


301 Doña Ana Rd., Deming, NM 88030


Church Organizations


First Presbyterian Church ..................................................................................................................................(575) 546-2357


120 S. Zinc St., Deming, NM 88030


Church Organizations


Grace Bible Church ............................................................................................................................................(575) 532-1234


2801 E. Missouri Ave., Ste. 14, Las Cruces, NM 88011 


Church Organizations | Churches Bible 


Grace Covenant Church ......................................................................................................................................(575) 526-5577


3111 N. Main St., Las Cruces, NM 88001 


Church Organizations | Churches Presbyterian 


Greater St. John Church of God In Christ ..........................................................................................................(575) 523-9970


1615 N. Mesquite St., Las Cruces, NM 88001


Church Organizations | Churches Church of Christ | Churches Church of God 


Hacienda Baptist Church ....................................................................................................................................(575) 373-8331


5208 Hacienda Ave., Las Cruces, NM 88011 


Church Organizations | Churches Baptist 


Heart for the World Vineyard Church ................................................................................................................(575) 523-1113


1605 S. Valley Dr., Las Cruces, NM 88005 


Churches Christian 


Hill Baptist Church ..............................................................................................................................................(575) 524-2105


7974 Doña Ana Rd., Las Cruces, NM 88007 


Churches Baptist | Churches Baptist Southern 


Holy Cross Catholic Church ................................................................................................................................(575) 523-0167


1327 N. Miranda St., Las Cruces, NM 88005


Church Organizations | Churches Catholic


Holy Family Catholic Church ..............................................................................................................................(575) 546-9783


615 S. Copper St., Deming, NM 88030


Church Organizations


Faith-based organizations







62


HealtH & Human ServiceS Directory for Doña ana, luna & HiDalgo countieS, nm


Holy Family Ecumenical Catholic Church ..........................................................................................................(575) 644-5025


702 Parker Rd., Las Cruces, NM 88005


Churches Catholic | Quinceañera Services | Wedding Chapels Ceremonies 


Immaculate Heart of Mary Cathedral Church ..................................................................................................(575) 524-8563


1240 S. Espina St., Las Cruces, NM 88001 


Church Organizations | Churches Catholic 


Kingdom Hall–Jehovah’s Witnesses..................................................................................................................(575) 546-4869


3464 Columbus Rd. SW., Deming, NM 88030


Church Organizations


Landmark Christian Church................................................................................................................................(575) 523-2910


522 E. Idaho Ave., Las Cruces, NM 88001


Church Organizations 


La Luz del Mundo................................................................................................................................................(575) 546-3550


210 W. Hemlock St., Deming, NM 88030


Church Organizations


Las Cruces Church of Christ ..............................................................................................................................(575) 541-0270


2025 N. Valley Dr., Las Cruces, NM 88007 


Church Organizations | Churches Church of Christ 


Mesilla Park Community Church–SBC ..............................................................................................................(575) 524-7658


3101 S. Main St., Las Cruces, NM 88005 


Church Organizations | Churches Baptist Southern | Churches Community 


Mission Lutheran Church ..................................................................................................................................(575) 522-0465


2752 N. Roadrunner Pkwy., Las Cruces, NM 88011  


Churches Lutheran Church-Missouri Synod 


Morning Star United Methodist Church ............................................................................................................(575) 521-3770


2941 Morning Star Dr., Las Cruces, NM 88011 


Church Organizations | Churches Methodist United | Churches Methodist 


New Life Missionary Baptist Church ..................................................................................................................(575) 541-9343


6375 Payan Rd., Las Cruces, NM 88012 


Churches Baptist | Churches Baptist Southern 


New Life United Pentecostal Church..................................................................................................................(575) 526-6848


1500 Isaacks Ln., Las Cruces, NM 88005 


Churches Nondenominational | Churches Pentecostal United 


Our Lady of Health Catholic Church ..................................................................................................................(575) 526-9545


1178 N. Mesquite St., Las Cruces, NM 88001 


Churches Catholic


Peace Lutheran Church ......................................................................................................................................(575) 522-7119


1701 E. Missouri Ave., Las Cruces, NM 88001 


Churches Lutheran | Churches Lutheran Evangelical Lutheran Church in America 


Redeemer Lutheran Church ..............................................................................................................................(575) 546-3348


600 W. Florida St., Deming, NM 88030


Church Organizations


Faith-based organizations
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Revolution Life Church........................................................................................................................................(575) 640-0425


1485 N. Main St., Las Cruces, NM 88001 


Churches Nondenominational 


River of Life Church ............................................................................................................................................(575) 546-7479


1200 Pear St. SE, Deming, NM 88030


Church Organizations


Santa Rosa De Lima Church ..............................................................................................................................(575) 382-8123


5035 Holsome Rd., Las Cruces, NM 88011 


Church Organizations | Churches Catholic 


Scripture Baptist Church ....................................................................................................................................(575) 642-3607


4440 Elks Dr., Las Cruces, NM 88005 


Churches Baptist | Churches Baptist Independent 


Seventh-Day Adventist Church ..........................................................................................................................(575) 526-5623


240 Three Crosses Ave., Las Cruces, NM 88005 


Church Organizations | Churches Seventh Day Adventist 


Sierra Vista Community Church ........................................................................................................................(575) 526-9535


514 N. Telshor Blvd., Las Cruces, NM 88007 


Churches Baptist Associated | Churches Community | Churches Nondenominational 


Son–Shine Baptist Church ................................................................................................................................(575) 546-3522


105 Manzanita Rd., Deming, NM 88030


Church Organizations


Sonoma Springs Presbyterian Church ..............................................................................................................(575) 526-4907


3940 Sonoma Springs Ave., Las Cruces, NM 88011 


Church Organizations | Churches Presbyterian | Religious Counseling 


Southern New Mexico Church of God-Sabbath Keeping ..................................................................................(575) 650-7359


3137 Dyer St., Las Cruces, NM 88011 


Churches Nondenominational 


Spanish Church of the Nazarene........................................................................................................................(575) 647-0371


1141 E. Hadley Ave., Las Cruces, NM 88001 


Church Organizations | Churches Church of the Nazarene | Churches Nazarene 


Spanish Seventh-Day Adventist Church ............................................................................................................(575) 523-9693


3520 Elks Dr., Las Cruces, NM 88005 


Churches Seventh Day Adventist 


Spanish Assembly of God ..................................................................................................................................(575) 546-9563


615 E. Ash St., Deming, NM 88030


Church Organizations


St. Ann’s Catholic Church ..................................................................................................................................(575) 546-3343


400 S. Ruby, Deming, NM 88030


Church Organizations


St. Luke’s Episcopal Church ..............................................................................................................................(575) 546-8088


419 W. Spruce St., Deming, NM 88030


Church Organizations


Faith-based organizations
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St. Andrew's Episcopal Church ..........................................................................................................................(575) 526-6333


518 N. Alameda Blvd., Las Cruces, NM 88005 


Church Organizations | Churches Episcopal 


St. Genevieve's Catholic Church ........................................................................................................................(575) 524-9649


100 S. Espina St., Las Cruces, NM 88001


Churches Catholic 


St. James’ Episcopal Church..............................................................................................................................(575) 526-2389


102 St. James St., Las Cruces, NM 88005 


Church Organizations | Churches Episcopal 


St. Patrick’s Anglican Church ............................................................................................................................(575) 647-4085


151 S. Solano Dr., Las Cruces, NM 88004 


Church Organizations | Churches Anglican 


St. Paul's United Methodist Church ..................................................................................................................(575) 526-6689


225 W. Griggs Ave., Las Cruces, NM 88005 


Church Organizations | Churches Methodist United | Churches Methodist 


Temple Baptist Church........................................................................................................................................(575) 522-4411


2300 E. Missouri Ave., Las Cruces, NM 88001 


Churches Baptist | Churches Baptist Independent 


Trinity Lutheran Church ......................................................................................................................................(575) 523-4232


2900 Elks Dr., Las Cruces, NM 88005 


Churches Lutheran | Churches Lutheran Evangelical Lutheran Church in America 


Unitarian Universalist Church ............................................................................................................................(575) 522-7281


2000 S. Solano Dr., Las Cruces, NM 88001


Churches Unitarian Universalist 


Unity Church of Mesilla Valley ............................................................................................................................(575) 523-5592


126 Wyatt Dr., Las Cruces, NM 88005 


Church Organizations | Churches Christian | Churches Unity 


University Church of Christ ................................................................................................................................(575) 522-6707


1555 E. University Ave., Las Cruces, NM 88001 


Churches Church of Christ | Churches Nondenominational 


University Presbyterian Church ..........................................................................................................................(575) 522-0828


2010 Wisconsin Ave., Las Cruces, NM 88001 


Churches Presbyterian 


University United Methodist Church ..................................................................................................................(575) 522-8220


2000 S. Locust St., Las Cruces, NM 88001 


Church Organizations | Churches Methodist United 


Valley View Baptist Church ................................................................................................................................(575) 526-2578


4175 Lavender Dr., Las Cruces, NM 88005 


Church Organizations | Churches Baptist | Churches Baptist Southern 


Wellspring Church ..............................................................................................................................................(575) 524-2375


140 Taylor Rd., Las Cruces, NM 88007 


Church Organizations | Churches New Thought 


Faith-based organizations
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ATTACHMENT A 


 
United States–México Border Health Commission 


 


Prevention and Health Promotion among Vulnerable Populations on the  


U.S.-Mexico Border 


Wednesday, April 10, 8:30 am- 4:45 pm 


Holiday Inn, Sunland Park Drive, El Paso, Texas 


 


Final Agenda for the Regional Planning Workshop 


8:30-9:00  Registration of participants and continental breakfast  


9:00-9:15  Introduction and opening remarks  


 Review of the objectives, agenda and expected outcomes of the workshop (R.J. Dutton, Director, 


Office of Border Health, Texas Department of State Health Services)  


9:15-10:15  Presentation and discussion of data on health and human services disparities, limited 


infrastructure, unmet needs, lack of insurance, etc., and barriers to access  


 Adriana Corona Luevanos, Office of Border Health Program Manager,  Texas Department 


of State Health Services –Region 9/10 


 Paul Dulin, Director, Office of Border Health, New Mexico Department of Health 


 David Luna, Director, Office of Border Affairs, Texas Health and Human Services 


Commission 


10:15-12:00  Descriptions of current local and regional networks, coalitions, partnerships, and resources for 


providing referral and access to health and human services 


 Rheganne Vaughn, Director, Community Health and Welfare Department, Luna County 


 Jackie Pacheco, Doña Ana County Health Alliance Facilitator, Health and Human Services 


Department, Doña Ana County  


 Angie Sanchez Corral, Community Development Coordinator, Office of Border Health, 


New Mexico Department of Health 


 Myrna Deckert, President and CEO, and Michael Kelly, Senior Program Officer, Paso del 


Norte Health Foundation 


 Maria Guadalupe Pérez-Gavilán, Coordinator for Community Affairs, Consulate General 


of Mexico in El Paso 


 Margie Quijano, Resource Manager, 211 El Paso, City of El Paso Department of Public 


Health 


12:00-12:30  Identification of gaps in health services delivery systems, and referral networks/resources (Group 


discussion)  
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12:30-13:30  Networking lunch served on the premises 


13:30-13:45  Description of the strategic planning process and instruments to be used in the workshop (Paul 


Dulin, Director, Office of Border Health, New Mexico Department of Health)  


13:45-15:15  Discussion and analysis in 3 breakout groups and completion of strategic planning instruments  


15:15-15:30  Coffee break: Breakout group secretaries submit completed instruments. 


15:30-16:00  Overview of principal issues and themes discussed in each breakout group (breakout group 


spokespersons) 


16:00-16:20   Ranking of health and human services issues and proposed solutions (electronic audience poling) 


16:20-16:30  Brief discussion of results and next steps (R.J. Dutton, Director, Office of Border Health, Texas 


Department of State Health Services) 


16:30-16:45   Evaluation of the workshop by electronic audience polling 


16:45  Acknowledgements and adjournment 
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Attachment-B 
     


United States–México Border Health Commission 
 


Prevention and Health Promotion among Vulnerable Populations on the  
U.S.-Mexico Border 


Wednesday, April 17, 8:30 am- 4:30 pm 
Fernando Padilla Community Center-800 E. Juan Sanchez Blvd. 


    San Luis, Arizona 


  FFiinnaall  AAggeennddaa  ffoorr  tthhee  RReeggiioonnaall  PPllaannnniinngg  WWoorrkksshhoopp  


8:30-9:00  Registration of participants and continental breakfast  


9:00-9:15  Introduction, opening remarks, and review of the objectives, expected outcomes of the 
workshop, and a review of the agenda: 


 Robert Guerrero, Chief, Office of Border Health, Arizona Dept. of Health Services 


 Paul Dulin, Director, Office of Border Health, New Mexico Department of Health 


9:15-10:15  Presentation and discussion of data on health and human services disparities, unmet needs 
and barriers to access:  


 Dyanne Herrera, Maternal and Child Health Epidemiologist, Public Health Statistics 
Bureau, Arizona Department of Health Services.  


10:15-12:00  Descriptions of current local and regional networks, coalitions, partnerships, and resources 
for providing referral and access to health and human services 


 Emma Torres, CEO, Campesinos Sin Fronteras 


 Lucy Murrieta, Outreach Manager, Sunset Community Health Center, Inc. 


12:00-12:30  Identification of gaps in health services delivery systems, and referral networks/resources 
(Group discussion)  


12:30-13:30  Networking lunch served on the premises 


13:30-13:45  Description of the strategic planning process and instruments to be used in the workshop       
(Paul Dulin, Director, Office of Border Health, New Mexico Department of Health)  


13:45-15:15  Discussion and analysis in 3 breakout groups and completion of questionnaires  
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15:15-15:30  Coffee break 


15:30-16:00  Overview of principal issues and themes discussed in each breakout group: Report-out by the 
Moderators 


16:00-16:20   Ranking of health and human services issues and proposed solutions: Electronic audience 
polling (Paul Dulin, Director, Office of Border Health, New Mexico Department of Health) 


16:20-16:30  Brief discussion of results and next steps (Robert Guerrero, Chief, Office of Border Health, 
Arizona Dept. of Health Services) 


16:30-16:45   Evaluation of the workshop by electronic audience polling 


16:45  Acknowledgements and adjournment 
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ATTACHMENT-B 
 


United States–México Border Health Commission 
Prevention and Health Promotion among Vulnerable Populations on the  


U.S.-Mexico Border 
 


Tuesday, April 23, 8:30 am- 4:00 pm 
Multimedia Room at the Kickapoo Traditional Tribe of Texas Area 


Eagle Pass, Texas 


 Final Agenda for the Regional Planning Workshop 


8:30-9:00  Registration of participants and continental breakfast  


9:00-9:30  Introduction and review of the objectives, agenda and expected outcomes of the workshop  
(R.J. Dutton, Director, Office of Border Health, Texas Department of State Health Services)  
 


 Introduction and opening remarks by local/regional dignitaries: 
 Martha Salazar, Kickapoo Traditional Tribe of Texas 
 Dr. Adalberto Peña de los Santos, Servicios de Salud de Coahuila, Jurisdicción Sanitaria No. 1 
 Cónsul Ricardo Santana Velázquez, Consulado de México en Eagle Pass, TX 


9:30-10:15  Description of the U.S.-Mexico Border Health Commission 
(R.J. Dutton, Director, Office of Border Health, Texas Department of State Health Services) 
   


 Presentation and discussion of data on health and human services disparities, limited 
infrastructure, unmet needs, lack of insurance, etc., and barriers to access  
(Paul Dulin, Director, Office of Border Health, New Mexico Department of Health) 
 


10:15-12:30 Descriptions of current local and regional networks, coalitions, partnerships, and resources for 
providing referral and access to health and human services: 


 Dr. Lillian Ringsdorf, Texas Department of State Health Services-HSR 8  


 Dr. David Land-United Medical Centers 


 Wilma Carbonel-Mason, Fort Duncan Regional Medical Center 


 Katherine C. Vidal-Maverick County Hospital District 


 Monica Aguirre- Prairie View A&M Cooperative Extension Program 


 Simon Sotelo, QUAD Counties Council on Alcohol and Drug Abuse 


 Leticia Garcia, South Texas Food Bank 


 Rosa Maria Muñoz and Aracely Castro, Mexican Consulate in Eagle Pass/Ventanilla de Salud 


 Lydia Saenz-Middle Rio Grande Area Information Center: 2-1-1Texas Information and 
Referral Network 
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12:30-13:30  Networking lunch served on the premises 


13:30-13:45  Description of the strategic planning process and instruments to be used in the workshop  
   (Paul Dulin, Director, Office of Border Health, New Mexico Department of Health)  


13:45-15:00  Discussion and analysis in 3 breakout groups and completion of questionnaires  


15:00-15:10  Coffee break: Breakout group secretaries submit flipcharts with completed information 


15:10-15:30  Overview of principal issues and themes discussed in each breakout group (facilitators) 


15:30-15:45   Ranking of health and human services issues and proposed solutions (electronic audience poling) 


15:45-15:50  Brief discussion of results and next steps (R.J. Dutton, Director, Office of Border Health, Texas 
Department of State Health Services) 


15:50-16:00   Evaluation of the workshop (electronic audience polling) 


16:00  Acknowledgements and adjournment 
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ATTACHMENT - B 
 


United States–México Border Health Commission 
 


Prevention and Health Promotion among Vulnerable Populations on the  
U.S.-Mexico Border 


   
Monday, April 15, 8:30 am- 5:00 pm 


Holiday Inn Express, 850 West Shell Road, Nogales, Arizona 
  


FFiinnaall  AAggeennddaa  ffoorr  tthhee  RReeggiioonnaall  PPllaannnniinngg  WWoorrkksshhoopp  


8:30-9:00  Registration of participants and continental breakfast  


9:00-9:15  Introduction, opening remarks, and review of the objectives, expected outcomes of the workshop, 
and a review of the agenda: 


 Robert Guerrero, Chief, Office of Border Health, Arizona Dept. of Health Services 
 Paul Dulin, Director, Office of Border Health, New Mexico Department of Health 


9:15-10:15  Presentation and discussion of data on health and human services disparities , unmet needs and 
barriers to access:  


 Dyanne Herrera, Maternal and Child Health Epidemiologist, Public Health Statistics 
Bureau, Arizona Department of Health Services.  


10:15-12:00  Descriptions of current local and regional networks, coalitions, partnerships, and resources for 
providing referral and access to health and human services 


 Arizona Border Communities Network: Gail Emrick, Executive Director, Southeast 
Arizona Area Health Education Center 


12:00-12:30  Identification of gaps in health services delivery systems, and referral networks/resources (Group 
discussion)  


12:30-13:30  Networking lunch served on the premises 


13:30-13:45  Description of the strategic planning process and instruments to be used in the workshop (Paul 
Dulin, Director, Office of Border Health, New Mexico Department of Health)  


13:45-15:15  Discussion and analysis in 3 breakout groups and completion of questionnaires  


15:15-15:30  Coffee break 


15:30-16:00  Overview of principal issues and themes discussed in each breakout group: Report-out by the 
Moderators 
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16:00-16:20   Ranking of health and human services issues and proposed solutions: Electronic audience polling 
(Paul Dulin, Director, Office of Border Health, New Mexico Department of Health) 


16:20-16:30  Brief discussion of results and next steps (Robert Guerrero, Chief, Office of Border Health, 
Arizona Dept. of Health Services) 


16:30-16:45   Evaluation of the workshop by electronic audience polling 


16:45  Acknowledgements and adjournment 
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This Health Directory was created by the program
of the Mexican Consulate in Calexico and sponsored by the


The idea of the directory was born from the need to always have on
hand information related to clinics, agencies, suppliers and health
institutions located in Imperial County. Due to the large number of
health suppliers, this directory contains only some of them, being
these the most well-known in the community.


Taking care of the health of Mexicans living in Imperial County, this
guide will serve to let them know what agencies are available to help
them prevent diseases, or what to do to treat them at the appropriate
time.


Ventanilla de Salud is a program that seeks to facilitate the access to
health services for Mexicans living in the United States. We educate
them on different health topics and disease prevention. We also refer
them to different providers and follow up with them as part of a
complete service. We help them find the best medical insurance
option that fits their needs. In addition to that, we coordinate health
fairs as part of our community outreach, and give information on
available resources.


We are not a doctor's office or community clinic, and we do not
prescribe or give out medications.


“Ventanilla de


Salud”
United States-Mexico Border Health Commission.


VENTANILLA


DE SALUD


El presente Directorio de Salud fue elaborado por el programa
del Consulado de México en Calexico y


patrocinado por


El Directorio surgió de la necesidad de tener siempre a la mano la
información referente a algunas clínicas, agencias, proveedores e
instituciones de salud localizadas a lo largo y ancho del Condado de
Imperial. Debido a la cantidad de proveedores de salud, este
directorio sólo cubrira a una cierta parte de ellos, siendo éstos los más
conocidos en la comunidad.


Velando por la salud de los mexicanos en el Condado de Imperial, esta
guía les servirá para acudir o estar al tanto de las agencias disponibles
para prevenir las enfermedades o combatirlas en el tiempo adecuado
para su tratamiento.


Ventanilla de Salud es un programa que busca facilitar el acceso de los
servicios de salud a los residentes mexicanos en los Estados Unidos.
Nos encargamos principalmente de orientar e informar sobre
diferentes temas de salud y prevención de enfermedades, así como la
canalización a diferentes agencias de salud. Les ayudamos a
encontrar un seguro médico y realizamos Ferias de Salud para que la
comunidad se entere de los programas y recursos disponibles.


No somos un consultorio médico, ni recetamos o damos medicinas.


“Ventanilla de Salud


.


”
La Comisión de Salud Fronteriza México-Estados


Unidos


VENTANILLA
DE SALUD







El Consulado de México tiene facultades para proteger, asistir, auxiliar o
aconsejar a los mexicanos que viven, trabajan o se encuentran en
tránsito en el Condado de Imperial, California.


En asuntos de carácter laboral, penal, civil, migratorio y administrativo
ante las autoridades estadounidenses federales, estatales y locales
destacadas en la región el Consulado ofrece los siguientes servicios de
documentación:


Expedición de documentos de identidad como pasaportes,
matrículas consulares y cartillas del servicio militar.
Actas de Registro Civil como de: nacimientos, defunciones y
celebración de matrimonios.
Actas notariales como autorización de poderes, testamentos y
repudio de derechos hereditarios.
Certificación de listas de menajes de casa y permisos para
tránsito de restos humanos.
Certificación de supervivencia de pensionados del ISSSTE, IMSS,
etc.
Visas y documentos migratorios a extranjeros que planeen
visitar México.


Consulado de México en Calexico
48 Heber Ave. Calexico, CA 92231
Oficina (760) 357-3863
Emergencia 24hrs. (760) 455-2140


�


�


�


�


�


�


http://consulmex.sre.gob.mx/calexico/


SERVICIOS
CONSULARES


The Mexican Consulate has the authority to protect, represent, assist
or advise Mexicans who live, work or are in transit in Imperial County,
California.


:


Consulado de México en Calexico
48 Heber Ave. Calexico, CA 92231
Office (760) 357-3863
Emergency 24hrs. (760) 455-2140


In matters related to U.S. federal, state and local employment,
criminal, civil, immigration and administrative matters, the Consulate
offers the following documentation services


Issue identification documents such as passports, consular
registration and military service booklets.
Provide birth, death and marriage certificates.
Affidavits, such as power of attorney, wills, inheritance
repudiation.
Certify lists of household goods and permits for
transportation of human remains.
Certify that retirees who receive benefits from ISSSTE, IMSS,
etc. are still alive.
Visas and immigration documents for foreigners planning to
visit Mexico.


�


�


�


�


�


�


http://consulmex.sre.gob.mx/calexico/


CONSULATE


SERVICES







La mayoría de la población del Condado de Imperial está conformada
por habitantes de origen mexicano, quienes pueden tener diferentes
estatus migratorios con calidad de inmigrante, como son:


es aquella persona nacida en un país determinado, que
tiene derechos que no tiene el inmigrante legal, como son el derecho
a votar y otras responsabilidades legales.


es aquella persona que aunque no haya nacido en
el país determinado, tiene derechos y obligaciones pero algunas de
éstas serán de manera limitada en el país que reside, como por
ejemplo, no tendrá derecho a votar en elecciones del país.


es aquella persona que no cuenta con
documentos que autorizan su estadía y por ende, no tendrá los
mismos derechos, obligaciones y beneficios que un ciudadano o un
inmigrante legal del país.


Para poder tener acceso a los servicios de bienestar social en los
Estados Unidos se toma en cuenta el estatus migratorio, por esta
razón las personas ilegales quedan limitadas de estos beneficios.


“Ciudadano”


“Inmigrante legal”


“Inmigrante ilegal”


EL ESTATUS MIGRATORIO Y
LOS SERVICIOS DE SALUD


Most of the population of Imperial County is comprised of people of
Mexican origin, who may have different immigration status such as:


is a person born in a specific country that has rights that other
legal immigrants do not, such as the right to vote and other legal
responsibilities.


is a person who although not born in a specific
country, has rights and obligations but some of these will be limited in
the country of residence, for example, he/she does not have the right to
vote during elections in that country.


is a person who does not have documents
authorizing the stay, and therefore will not have the same rights,
responsibilities or benefits as a citizen or a legal immigrant in that
country.


In order to have access to welfare services in the United States, the
immigration status is taken into account, and for this reason, people
with illegal status are limited to receive these benefits.


"Citizen"


"Legal immigrant"


"Illegal immigrant"


IMMIGRATION STATUS


AND HEALTH SERVICES







Si su estatus migratorio es de ciudadano o inmigrante legal, es seguro
que los servicios de salud le sean proporcionados. Lamentablemente
para los inmigrantes ilegales se les complicará el apoyo de alguna
institución de salud, debido a su estado irregular en el país. Sin
embargo, hay programas como Medi-Cal que les puede propocionar el
servicio en caso de emergencia.


Es importante estar informados de los programas disponibles en su
localidad. No hay que esperar a tener una enfermedad grave o una
emergencia para ir al doctor. Es por eso que nos enfocamos en la
prevención de la salud llevando a la comunidad servicios de:


Toma de presión arterial


Medición del nivel de glucosa


Vacunas


Actividades físicas


Clases de Nutrición


Salud Mental


Información de enfermedades crónicas


�


�


�


�


�


�
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PREVENCIÓN DE LA SALUD


If your immigration status is that of a citizen or legal immigrant, it is
certain that health services will be provided. Unfortunately, for illegal
immigrants these services are limited because of their irregular status
in the country. However, there are programs, such as Medi-Cal, that
could provide emergency services.


It is important to be aware of the programs available in your area.
Don't wait until you have a serious illness or an emergency to go to the
doctor. That's why we focus on health prevention bringing the
following services to the community:


Blood pressure screening


Blood glucose testing


Vaccinations


Physical Activity


Nutrition Classes


Mental Health


Information on chronic diseases


�


�


�


�
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HEALTH PREVENTION







Medi-Cal es el programa de Medicaid de California. Este es un programa
de seguro de salud pública que brinda los servicios de salud para
personas de bajos ingresos, incluyendo familias con niños, personas
mayores, personas con discapacidad, cuidado de crianza, mujeres
embarazadas, y personas de bajos ingresos con enfermedades
específicas como la tuberculosis, el cáncer de mama o VIH / SIDA. Medi-
Cal es financiado en partes iguales por el Estado de California y el
gobierno federal.


Si usted está inscrito en uno de los programas siguientes, puede
obtener Medi-Cal:


SSI / SSP


CalWorks (AFDC) / CalFresh


Asistencia a los Refugiados


Cuidado de Crianza o Programa de Asistencia para Adopción


Servicios de Apoyo en Casa (IHSS)


• Mayor de 65 años o menor de 21 años
• Ciego o discapacitado
• Embarazada
• Residente en un centro de convalecencia
• Refugiado por un tiempo limitado, dependiendo de cuánto


tiempo ha estado en los Estados Unidos
• Un padre o tutor legal de un niño menor de 21 años si:


El padre del niño ha fallecido o no vive con el niño


El padre del niño está incapacitado


El padre del niño tiene poco ingreso o está desempleado


�


�


�


�


�


□


□


□


¿Cómo califico para Medi-Cal?


También puede obtener Medi-Cal si usted es:


Medi-Cal is California's Medicaid program. This is a health insurance
program that provides public health services to low-income people,
including families with children, seniors, persons with disabilities,
foster care, pregnant women, and low-income people with specific
diseases such as tuberculosis, breast cancer or HIV / AIDS. Medi-Cal is
financed equally by the State of California and the federal
government.


• Over 65 years old or under 21 years old
• Blind or Disabled
• Pregnant
• Living in a nursing home
• A refugee for a limited time, depending on how long you


have been in the United States
• A parent or legal guardian of a child under 21 if:


The child's parent s deceased or not living with the child


The parent of the child is disabled


The child's parent has little income or is unemployed


□


□


□


Can you qualify for Medi-Cal?


You can also get Medi-Cal if you are:


If you are enrolled in one of the following programs, you can get
Medi-Cal:


SSI / SSP


CalWorks (AFDC) / CalFresh


Refugee Assistance


Foster care/parent


In Home Support Services (IHSS)


�


�


�


�
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Cómo Aplicar para Medi-Cal


Medi-Cal para inmigrantes indocumentados


Localice la oficina en el Condado que
reside y pida una solicitud de Medi-Cal. En ésta encontrará diferentes
programas para niños, adultos mayores, familias y para
discapacitados.


Los extranjeros con situación migratoria satisfactoria (inmigrantes
legales en Estados Unidos) que califican para Medi-Cal tienen derecho
a toda la gama de beneficios. Los que no tienen estatus migratorio
satisfactorio (inmigrantes indocumentados) sólo tienen derecho a los
servicios de Medi-Cal de emergencia, que incluyen los servicios
relacionados con el embarazo o cuidado a largo plazo.


Llame o visite su oficina local de servicios sociales y pida una solicitud
para Medi-Cal o si tiene acceso a una computadora con Internet,
también puede aplicar por el sitio Web. Si necesita ayuda para llenar
los formularios, llame a la agencia de servicios sociales del condado en
el que vive, y pregunte quién lo puede ayudar.


de Servicios Sociales más cercana


CÓMO APLICAR PARA MEDI-CAL


Applying for Medi-Cal


Medi-Cal for undocumented immigrants


Locate the nearest Social Services office of the County where you live
and request a Medi-Cal application. In this form you will find different
programs for children, seniors, families and disabled individuals.


Foreigners with satisfactory immigration status (legal immigrants in
the United States) who qualify for Medi-Cal, are entitled to the full
range of benefits. Those without satisfactory immigration status
(undocumented immigrants) are only entitled to Emergency Medi-
Cal, which includes services related to pregnancy or long term care.


Call or visit your local social services office and request an application
for Medi-Cal or if you have access to a computer with Internet, you
can also apply through their website. If you need help filling out the
forms, call your County's social services agency and ask for help.


HOW TO APPLY TO MEDI-CAL







Desde el 1ro de enero de 2013, ya no hay nuevas inscripciones de niños
en el programa Healthy Families (HFP). Sin embargo, el programa de
Medi-Cal continuará proporcionando beneficios de salud, dental y visión
a niños en California que no tengan seguro médico. La cobertura de
Medi-Cal subirá el nivel de ingreso al del HFP, y proveerá cobertura a
todos los niños que antes calificaban para HFP.


Si su familia tiene niños inscritos actualmente en Healthy Families, usted
será notificado por escrito cuándo sus niños serán transferidos al
programa de Medi-Cal. El primer grupo de niños ya fue transferido al
programa de Medi-Cal el 1ro de enero de 2013. Si usted tiene preguntas
sobre cuándo su niño será transferido de HFP a Medi-Cal, llame a la línea
gratuita al 1-866-848-9166.


A las familias con niños sin seguro médico les recomendamos que
soliciten cobertura para sus niños por medio de Medi-Cal para familias.


As of January 1, 2013, there are no new enrollments for children in the
Healthy Families Program (HFP). However, Medi-Cal will continue to
provide health, dental and vision benefits for children in California who
do not have health insurance. Medi-Cal will raise the income level to the
HFP, and provide coverage to all children who once qualified for HFP.


If your family has children currently enrolled in Healthy Families, you
will be notified in writing when your children will be transferred to the
Medi-Cal Program. The first group of children was transferred to Medi-
Cal on January 1, 2013. If you have questions about when your child will
be transferred from HFP to Medi-Cal, call toll-free at 1-866-848-9166.


For families with no medical insurance for their children, we
recommend that they apply for coverage through Medi-Cal for Families.







El programa Medicare es un seguro médico del gobierno federal para
personas mayores de 65 años, algunas personas jóvenes con
discapacidad, y personas que sufren de Insuficiencia Renal Crónica
Terminal, o fallas del riñón. Por lo general, hay un cargo por cada
servicio.


Los servicios ambulatorios de Medicare, generalmente están cubiertos
por medio de Medicare Parte A.


Los Servicios de pacientes externos son proveídos por Parte B.


Una combinación de servicios cubiertos por medio de Medicare Parte A
y Medicare Parte B son disponibles a través de Medicare Parte C.


Medicare Parte D provee recetas médicas a los beneficiarios de
Medicare a un costo limitado.


Para más información visite la página web:
www.medicare.gov


Medicare is a federal health insurance for people over 65 years
of age, some people under 65 years old with disabilities, and people with
Chronic Renal Failure, or kidney failure. Usually, there is a charge for
each service.


Medicare inpatient services are generally covered by Medicare Part A.


Outpatient Services are provided by Part B.


A combination of services covered by Medicare Part A and Medicare
Part B are available through Medicare Part C.


Medicare Part D provides prescription drugs to Medicare beneficiaries
for a limited cost.


For more information visit the web page:


program


www.medicare.gov







El Instituto Mexicano del Seguro Social (IMSS) provee seguro de salud a
las familias de los mexicanos que trabajan fuera de México. Permite a
las personas de origen mexicano y a sus familias incorporarse al Seguro
Social y recibir servicios médicos en México, incluyendo visitas al
médico, hospitalización, intervenciones quirúrgicas, atención de
maternidad, estudios de laboratorios, rayos X y medicamentos. Puede
inscribirse pagando una cuota anual por cada uno de los familiares que
inscriba.


Los seguros para los connacionales que radican en el extranjero es uno
de los servicios que otorga el Instituto Mexicano del Seguro Social, lo
que les permite cotizar para obtener una pensión.
Requisitos:


Disponible para todos los mexicanos de nacionalidad o de
nacimiento, que viven y trabajan fuera de México.


Copia del acta de nacimiento de las personas interesadas.


Se aplican restricciones a personas con enfermedades
persistentes.


Para más información visite la página web:


�


�


�


www.imss.gob.mx


The Mexican Social Security Institute (IMSS) provides health
insurance to the families of Mexicans working in a country other than
Mexico. It allows people of Mexican origin, and their families, to sign
up and receive Social Security and medical services in Mexico,
including doctor appointments, hospitalization, surgery, maternity
care, lab tests, X-rays and medications. You can enroll by paying an
annual fee for each of the family members you enroll.


Insurance for fellow nationals who live abroad is one of the services
that the Mexican Social Security Institute provides, allowing them to
request a quote to obtain pension benefits.
Requirements:


• Available to all Mexican nationals and citizens who live
and work outside of Mexico.


• Copy of birth certificate of the interested parties.
• Restrictions apply to people with persistent diseases.


For more information visit the website:
www.imss.gob.mx







El Seguro Popular preocupado por la salud de los migrantes mexicanos
que trabajan en Estados Unidos y cuyas familias se quedan a vivir en
México, promueve que se afilien para que tengan acceso a los servicios
públicos de salud en México.


Con el Seguro Popular el cuidado de la salud ya no es un problema para
los migrantes que anteriormente no tenían garantizada esta
atribución. Ahora, cuando visiten o se regresen a México, podrán
atenderse en clínicas y hospitales tanto federales como estatales de la
Secretaría de Salud y así estar protegidos.


En cada uno de los consulados de México en Estados Unidos se han
instalado Ventanillas de Salud en las que, además de solicitar
información sobre cómo funciona el Seguro Popular, se ofrece
información sobre la cobertura de enfermedades y los servicios
médicos que pueden utilizar; los migrantes pueden pre-afiliar a su
familia residente en México, la cual deberá concluir el trámite de
afiliación en el estado de la República donde viva.


Para más información llame sin costo al o visite la
página web:


01-800-7172-583


www.seguro-popular.gob.mx


Seguro Popular, concerned with the health of Mexican migrants
working in the United States, and whose families are still living in
Mexico, promotes their affiliation to facilitate access to public health
services in Mexico.


With Seguro Popular, health care is no longer a problem for migrants,
who previously did not have this benefit guaranteed. Now, when they
visit or return to Mexico, Mexicans are entittled to receive health care in
state and federal clinics, and hospitals to take care of any diseases they
may have.


Each of the Mexican Consulates in the United States has established
, in which migrants can pre-register their relatives in


Mexico, and finish processing their membership in the Mexican state
where they live


Windows of Health


For more information, call free or visit the website:01-800-7172-583


www.seguro-popular.gob.mx







EL Centro Regional Medical Center
1415 W. Ross Ave., El Centro, CA
(760) 339-7100


207 W. Legion Rd., Brawley, CA
(760) 351-3333


450 E. Birch St., Calexico, CA
(760) 768-6262


Calexico Health Center


Children’s Speciality


Calexico Lab & Imaging


Diabetic Education & Self-Management


Oncology & Hematology


El Centro Outpatient


Calexico Outpatient


IV Wound Healing


IV Child Asthma


1745 S. Imperial Ave., Suite A, El Centro, CA
(760) 353-4681
495 Birch St., Calexico, CA
(760) 768-8000
385 W. Main St., El Centro, CA
(760) 370-8630
1410 S. LaBrucherie Rd., El Centro, CA
(760) 335-3030
385 W. Main St., El Centro, CA
(760) 370-8600
495 Birch St., Calexico, CA
(760) 370-0508
1310 S. Imperial Ave., El Centro, CA
(760) 482-5390
1251 Ross Ave., El Centro, CA
(760) 482-0978


HOSPITALES / HOSPITALS CLÍNICAS / CLINICS


Clinicas de Salud del Pueblo, Inc.


900 Main St., Brawley, CA
(760) 344-6471


1233 Winterhaven Dr.,
Winterhaven, CA
(760) 572-2700


8027 Hwy 111, Niland, CA
(760) 359-0110


1289 S. Marina Dr., Salton, CA
(760) 394-4338


651 Wake Ave., El Centro, CA
(760) 352-2257


223 W. Cole Blvd., Calexico, CA
(760) 357-2020


MEDICINA OCUPACIONAL / OCCUPATIONAL MEDICINE


Occupational Health


Center of IV


751 W. Legion Road., Brawley, CA


(760) 351-4400


Imperial Valley


Occupational Medicine


1850 W. Main St. # E, El Centro, CA


(760) 370-0020


Southwestern


Occupational Health


Services


351 N. 5th St., Brawley, CA


(760) 351-8678







MEDICINA INTERNA / INTERNAL MEDICINE


Physicians & Surgeons, El Centro, CA
(760) 352-2551
501 E. 3rd St., Calexico, CA
(760) 357-3768
1850 W. Main St., El Centro, CA
(760) 370-0020
251 W. Cole Rd., Calexico, CA
(760) 357-3768
207 E. Barioni Blvd., Imperial, CA
(760) 355-2999


John M. Strong, MD


Mario Ceja, MD


Thomas Bruff, MD


Jaime Estrada, MD


Minerva Kelada, MD


1550 Pepper Dr., El Centro, CA
(760) 353-5933
790 W Orange Ave., # B, El Centro CA
(760) 353-3222


Jose Rocamora, M MD


Athar Ansari, MD


DOCTORES / DOCTORS


CARDIOLOGÍA / CARDIOLOGY


ONCOLOGÍA / ONCOLOGY


Vantage Oncology Center


The American Cancer
Society
Cancer Resource Center


of the Desert
Between Women Breast
Cancer


1410 S. La Brucherie Rd.,
El Centro, CA
(760) 339-5620
(760) 352-6656


1461 S. 4th Street., El Centro, CA
(760) 353-6571
207 W. Legion Road., Brawley, CA
(760) 351-1774


www. cancer.org


GINECOLOGÍA / GYNECOLOGY


Marisel Chibas, MD


Stephen Gocke, MD


Catherine Zavala, MD


Imperial Valley


Women’s Clinic


1550 Pepper Drive., El Centro, CA
(760) 352-7756
1503 N Imperial Ave., El Centro, CA
(760) 352-5067
1665 S Imperial Ave., El Centro, CA
(760) 312-5900
495 W Orange Ave., El Centro, CA
(760) 344-5565


DOCTORES / DOCTORS







PEDIATRÍA / PEDIATRICS


ABC Pediatrics


Admani & Kapoor Baig, MD


Rajeev Gupta, MD


Luz Elva Tristan, MD


Oscar Ortiz, MD


Michelle Melendez, MD


Physicians & Surgeons, El Centro, CA
(760) 352-7216
1560 S. Imperial Ave., Calexico, CA
(760) 344-556
1550 N. Imperial Ave., Imperial, CA
(760) 352-1731
408 E. 3rd St., Suite D, Calexico, CA
(760) 768-5246
251 W. Cole Blvd., Calexico, CA
(760) 352-0720
223 W. Cole Blvd., Calexico, CA
(760) 357-2020


DIABETES


Rosario Araguas, DPM
Foot & Ankle Specialist


Federico Hernandez, DPM


4231 Hwy. 86 Suite 5, Brawley, CA
(760) 550-6259


1665 S. Imperial Ave., Imperial, CA
(760) 352-6062


DOCTORES / DOCTORS


ESPECIALISTAS / SPECIALISTS


Valley Hearing Consultants


Mohammad K Arab


Setliff Don, MD


1073 Ross Ave., Suite F, El Centro, CA
(760) 353-2525
516 W. Aten Rd., Suite 4, Imperial, CA
(760) 355-8500
540 S 8th St., El Centro, CA
(760) 353-4600


Imperial County Social Services


Imperial County Behavorial Health


935 Broadway St., El Centro, CA 92243
(760) 482-4438


2995 S. 4th St., El Centro, CA 92243
(760) 337-6800


202 N. 8th St., El Centro, CA
(760) 482-4000


IMPERIAL COUNTY PUBLIC


HEALTH DEPARTMENT


DOCTORES / DOCTORS







BAJOS INGRESOS / LOW INCOME


Center for Family Solutions


Campesinos Unidos


Catholic Charities


Neighborhood House of
Calexico, Inc.


Imperial Valley Housing


Salvation Army


American Red Cross


727 W. Main St., El Centro, CA
(760) 353-6922


778 W. State St., El Centro, CA
(760) 353-9226


250 W. Orange Ave., El Centro, CA
(760) 353-6822


506 E. 4th St., Calexico, CA
(760) 357-6875


1690 Adams Ave., El Centro, CA
(760) 337-7500


1301 S. 4th St., El Centro, CA
(760) 353-2260


781 Broadway St., El Centro, CA
(760) 352-4541


AGENCIAS / AGENCIES


ADULTOS MAYORES / SENIORS


Calexico Recreation
Community Center


Alegria Adult Day
Health Care Center


IHSS Public Authority of
Imperial County


Imperial Valley Food Bank


California Rural Legal
Assistance, Inc.


Agency on Aging


Senior Nutrition


707 Dool Ave., Calexico, CA
(760) 768-2176


1101 C.N. Perry Ave., Calexico, CA
(760) 768-8419


2999 S. 4th St., El Centro, CA
(760) 482-2979


329 Applestille Rd., El Centro, CA
(760) 370-0966


449 Broadway Ave., El Centro, CA
(760) 353-0220


1331 S. Clark Rd., El Centro, CA
(760) 339-6450


1755 W. Main St., El Centro, CA
(760) 353-2748


AGENCIAS / AGENCIES


Authority







Rite Aid Pharmacy


Cal- Mex Pharmacy


Hope Pharmacy


De Anza Pharmacy


Calexico Pharmacy


Wal-Mart Supercenter


Farmacia del Pueblo


Desert Medical Pharmacy


211 W. Birch Ave., Calexico, CA
(760) 768-3169


337 Paulin Ave., Calexico, CA
(760) 357-1477


420 Heffernan Ave., Calexico, CA
(760) 357-9500


400 Heffernan Ave., Calexico, CA
(760) 357-7000


420 E. 2nd St., Calexico, CA
(760) 357-1200


2540 Rockwood Ave., Calexico, CA
(760) 768-5013


1692 S. 4th St., El Centro, CA
(760) 353-5130


1600 S. Imperial Ave., El Centro, CA
(760) 353-5130


FARMACIAS / PHARMACIES


White Cross Pharmacy


Walgreens


Costco Pharmacy


Brawley Pharmacy


Clinica Pharmacy


Community Pharmacy


Parker’s Pharmacy


Valley Medical Pharmacy


602 Main St., Brawley, CA
(760) 344-3131


100 N. Imperial Ave., El Centro, CA
(760) 335-4904


2030 N. Imperial Ave., El Centro, CA
(760) 353-8592


196 W. Legion Rd., Brawley, CA
(760) 344-4100


900 Main St., Brawley, CA
(760) 344-6471


117 N. Imperial Ave., Imperial, CA
(760) 355-2863


102 W. 5th St., Holtville, CA
(760) 356-2826


630 Main St., Brawley, CA
(760) 344-6303


FARMACIAS / PHARMACIES












 
 


Prevention and Health Promotion among Vulnerable Populations on the  


U.S.-Mexico Border 


Venue TBD 


Tuesday/Thursday March 19/21, 2013 


Agenda for the Regional Stakeholder Strategic Planning Workshops  


 
 


AGENDA 


Objectives: 


1. Define population cohorts that have limited or no access to health and human services, and 


identify barriers to access.  


2. Define the types of health and human services that negatively affect these population cohorts.  


3. Identify current health and human services referral systems and networks, and gaps.  


4. Propose interventions aimed at removing barriers, improving access and referral to services, 


and improving primary and preventive health care for vulnerable populations. 


 


8:30-9:00 am Registration 


9:00-9:15 am Introduction and Opening Remarks  


Avelina Acosta, Program Manager, California Outreach Office, U.S.-Mexico Border 


Health Commission 


Paul Dulin, Director, Office of Border Health, New Mexico Department of Health 


 


9:15-10:15 am Health and Human Service Presentations on Regional Vulnerable Populations 
Dr. Stephen Munday or Designee, Imperial County Public Health Department 


Hector Huerta, Deputy Consul General, Consulate of Mexico in Calexico 


10:15-11:30 pm Presentations on Regional Health and Human Service Resource Networks to 


Vulnerable Populations 


 


Larry Lewis, CEO, Pioneers Memorial Healthcare 


Claudia Galvez, Director of Public Affairs, Clinicas De Salud del Pueblo 


Helina Hoyt RN. MS, RN-BS in Nursing Program Coordinator, SDSU-IV Campus - 


Calexico 


 


11:30-12:00 pm Identification of gaps in Health and Human Services to Vulnerable Populations  


Group Discussion 


12:00-12:15 pm Introduction to Strategic Planning Breakout Session 


 P. Dulin 


12:15-1:00 pm Lunch 


 


 


Prevention and Health Promotion among Vulnerable Populations on the 


U.S.-Mexico Border  


Regional Stakeholder Strategic Planning Workshop 


Barbara Worth Resort 


2050 Country Club Drive 


Holtville, California 


Imperial Room 


Tuesday March 19, 2013 


 
 







 
 


1:00-3:15 pm Strategic Planning Breakout Groups 


3:15-3:30 pm Break 


3:30-4:00 pm Breakout Group Report – back 


Moderated by A. Acosta 


4:00-4:30 pm  Ranking of Health and Human Service Issues and Proposed Solutions 


Moderated by P. Dulin 


4:30-4:45 pm  Evaluations 


P. Dulin 


 


4:45 pm Next Steps and Closing Comments 


P. Dulin / A. Acosta  


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


                                                    








 
 


  


 
 


 


 


AGENDA 


Objectives: 


1. Define population cohorts that have limited or no access to health and human services, and 


identify barriers to access.  


2. Define the types of health and human services that negatively affect these population cohorts.  


3. Identify current health and human services referral systems and networks, and gaps.  


4. Propose interventions aimed at removing barriers, improving access and referral to services, 


and improving primary and preventive health care for vulnerable populations. 


 


8:30-9:00 am Registration 


9:00-9:15 am Introduction and Opening Remarks  


Avelina Acosta, Program Manager, California Outreach Office, U.S.-Mexico Border 


Health Commission 


Paul Dulin, Director, Office of Border Health, New Mexico Department of Health 


 


9:15-10:00 am Presentation on Regional Vulnerable Populations 
Bill York, Chief Operating Officer, 2-1-1 San Diego 


 


10:00-10:15 am Break 


10:15-11:20 pm Presentations on Regional Health and Human Service Resource Networks to 


Vulnerable Populations 


Nannette Stamm, Director, Health Promotion Center, Vista Community Clinic 


Joel San Juan, Executive Director, Operation Samahan 


Rosemarie Johnson, MD, Medical Community Liaison, Project Access San Diego 


 


11:20-12:00 pm Identification of gaps in Health and Human Services to Vulnerable Populations  


Group Discussion 


12:00-12:15 pm Introduction to Strategic Planning Breakout Session 


 P. Dulin 


12:15-1:00 pm Lunch 


 


 


1:00-3:15 pm Strategic Planning Breakout Groups 


Prevention and Health Promotion among Vulnerable Populations on the 


U.S.-Mexico Border  


Regional Stakeholder Strategic Planning Workshop 


Four Points by Sheraton Hotel 


8110 Aero Drive 


San Diego, CA  92123 


CONFERENCE ROOM Palm A/B/C 


Thursday, March 21, 2013 


 
 







 
 


3:15-3:30 pm Break 


3:30-4:00 pm Breakout Group Report – back 


Moderated by A. Acosta 


4:00-4:30 pm  Ranking of Health and Human Service Issues and Proposed Solutions 


Moderated by P. Dulin 


4:30-4:45 pm  Evaluations 


P. Dulin 


 


4:45 pm Next Steps and Closing Comments 


P. Dulin / A. Acosta  
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Prevention and Health Promotion among Vulnerable Populations on the 


U.S.-Mexico Border 


Regional Stakeholder Planning Workshops  


Tasks of the Breakout Group #1 


A. Definition of vulnerable populations: 


1. How do you define “vulnerable populations” (VPs) in your area?  


B. Unmet needs of health and human services: 


1. What do you see as the five (5) most important unmet healthcare needs in your 


area?  


2. What do you see as the five (5) most important unmet human service needs in 


your area?  


C. Health and human services referrals: 


1. What organizations, providers, coalitions, or services are used most frequently by 


VPs in your area for referrals on healthcare and human services? 


2. In your area, what do you see as the top five (5) referrals that are requested by 


VPs? 


3. Identify up to five (5) actions or activities that will improve access to information 


and referrals for VPs to access health and human services.  


D. Relationship with Community Health Workers: 


1. What should be the role of community health workers (Promotoras/as) in 


improving access of VPs to health and human services in your area?   


E. Relationship with the Mexican consulates:  


1. What would you suggest to improve communication, referral and outreach to 


migrants and immigrants of Mexican heritage? 


2. What would you propose to improve coordination of activities between health and 


human services providers and the Mexican Consulate and Ventanilla de Salud?  


 








Prevention and Health Promotion among Vulnerable Populations 


on the U.S.-Mexico Border 


Regional Stakeholder Planning Workshops  


Tasks of the Breakout Group #2 


 


A. Definition of vulnerable populations: 


1. How do you define “vulnerable populations” (VPs) in your area?  


B. Communications with Vulnerable Populations:  


1. What are the barriers to improving VPs education and understanding 


concerning their health and wellbeing? 


2. Currently, what are the most effective community-based mechanisms used 


by VPs to get information on health risks and education? 


3. Identify up to five (5) most popular media sources for VPs to access their 


information on health risks and education (for example, cell phone, TV, 


radio, newspapers, Internet, texting, social media, billboards, posters, flyers, 


pamphlets, etc). 


4. Identify up to five (5) effective strategies, methods, tools and/or media that 


should be used to better disseminate or communicate information on health 


risks and education for VPs. 


C. Relationship with Community Health Workers: 


1. What should be the role of community health workers (Promotoras/es) in 


improving access of VPs to health and human services in your area?   


2. Identify up to five (5) actions or activities needed to maximize the 


effectiveness and impact of the work of community health workers to 


improve vulnerable populations’ access to health and human services. 


D. Relationship with the Mexican consulates:  


1. What would you suggest to improve communication, referral and outreach to 


migrants and immigrants of Mexican heritage? 


2. What would you propose to improve coordination of activities between 


health and human services providers and the Mexican Consulate and 


Ventanilla de Salud? 








Prevention and Health Promotion among Vulnerable Populations on the 


U.S.-Mexico Border 


Regional Stakeholder Planning Workshops  


Tasks of the Breakout Group #3 


A. Definition of vulnerable populations: 


1. How do you define “vulnerable populations” (VPs) in your area?  


B. Relationship with local and state government: 


1. What is the current role of local and state government agencies in improving 


access of VPs to health and human services in your area?   


2. Identify up to five (5) actions or activities to be carried out between health and 


human services providers and local and state government agencies to improve 


access to VPs.  


C. Relationship with sovereign Native American Nations and Tribes (if applicable 


in your area): 


1. What actions or activities would you suggest to improve communication, referral 


and outreach to members of Native American Nations or Tribes in your area? 


D. Relationship with Community Health Workers: 


1. What should be the role of community health workers (Promotoras/es) in 


improving access of VPs to health and human services in your area?   


E. Relationship with federal government entities: 


1. What is the current role of federal government agencies in improving access of 


VPs to health and human services in your area?   


2. Identify up to five (5) actions or activities to be carried out between health and 


human services providers and federal agencies to improve access to VPs.  


F. Relationship with the Mexican consulates:  


1. What would you suggest to improve communication, referral and outreach to 


migrants and immigrants of Mexican heritage? 


2. What would you propose to improve coordination of activities between health and 


human services providers and the Mexican Consulate and Ventanilla de Salud?  


G. Relationship with the U.S.-Mexico Border Health Commission: 


1. What is the current role of the Commission in improving access of VPs to health 


and human services in your area?   


2. Identify up to five (5) actions or activities to be carried out between health and 


human services providers and the Commission to improve access to VPs.  


 





